PASLAUGU TEIKIMO SUTARTIS

CONTRACT FOR THE PROVISION OF SERVICES

UAB ,,Ignitis grupés paslaugy centras“, pagal
Lietuvos Respublikos  jstatymus teisétai
jregistruota ir veikianti uzdaroji akciné bendroveé,
juridinio asmens kodas 303200016, registruotos
buveinés adresas A. Juozapavic€iaus g. 13, Vilnius,
Lietuvos Respublika, apie kurig duomenys
kaupiami ir saugomi V| Registry centre, (toliau —
Klientas), ir

AGroup SIA, pagal Latvijos respublikos jstatymus
teisétai jregistruota ir veikianti uzdaroji akciné
bendrové, juridinio asmens kodas 40003986259,

registruotos buveinés adresas Duntes g. 3, Riga,
LV-1013, Latvija,

(toliau — Paslaugy teikéjas),

Klientas ir Paslaugy teikéjas kiekvienas atskirai
toliau vadinamas Salimi, bendrai vadinamos
Salimis, sudare $ig paslaugy teikimo sutartj (toliau
— Sutartis).

UAB ,,Ignitis grupés paslaugy centras®, a private
limited company incorporated and operating in
accordance with the laws of the Republic of
Lithuania, legal entity code 303200016, registered
address A. JuozapaviCiaus str. 13, Vilnius, the
Republic of Lithuania, with the data being gathered
and stored in State Enterprise “Registry centras”,
(hereinafter referred to as the “Client”), and

AGroup SIA, a private limited liability company, legal
entity code 40003986259, °

. registered address Duntes iela 3,
Riga, LV-1013, Latvia,

Association (hereinafter referredV to ré'sv the Serwce
Provider”),

The Client and the Service Provider hereinafter each
individually referred to as the “Party”, and jointly
referred to as the Parties, have concluded the
following contract for the provision of services
(hereinafter referred to as the “Contract”)

1. SUTARTIES SAVOKOS

1. DEFINITIONS OF THE CONTRACT

Asmenys

Entities

1.1. Ignitis grupé/Grupé — UAB ,Ignitis grupé®,
jos tiesiogiai valdomi juridiniai asmenys ir Kkiti
juridiniai asmenys, kuriy dalininké yra UAB ,Ignitis
grupé®.

1.1 Ignitis grupé/Group — Ignitis grupé, UAB,
the legal entities directly controlled by it and other
legal entities, in which Ignitis grupe, UAB, is a
shareholder.

1.2. Klientas — Sutartyje nurodytas juridinis
asmuo (UAB ,lgnitis grupés paslaugy centras"),
perkantis Sutartyje nurodytas Paslaugas.

1.2 Client — The legal entity specified in the
Contract (Ignitis grupés paslaugy centras, UAB), that
is procuring the Services specified in the Contract.

1.3. Paslaugy teikéjas — asmuo ar asmeny
grupé, nurodytas (-a) Sioje Sutartyje, teikiantis (-i)
Sutartyje nurodytas Paslaugas Klientui.

1.3 Service Provider — a person or a group of
persons, specified in this Contract, providing the
Services specified in the Contract.

1.4. Subteikéjas — juridinis arba fizinis asmuo,
kuris pasitelkiamas Sutarties ar jos dalies
vykdymui pagal galiojantj tarpusavio sandorj su
Paslaugy teikéju (VP] 88 str.).

14 Subcontractor — a legal or natural person,
which is used for performance of the Contract or part
thereof in accordance with a valid mutual transaction
with the Service Provider (Article 88 of the Law on
Public Procurement).

15. Salis — Klientas arba Paslaugy teikejas,
kiekvienas atskirai. Salys — Klientas ir Paslaugy
teikéjas kartu.

1.5 Party — Client or Service Provider,
individually. Parties — Client or Service Provider
together.

1.6. Trecioji Salis — bet kuris kitas fizinis arba
juridinis asmuo, kuris néra Sios Sutarties Salis.

1.6 Third Party — any other natural or legal
person that is not a Party to this Contract.

1.7. Ukio subjektas - juridinis arba fizinis
asmuo, kurio pajégumais remiasi Paslaugy
teikéjas, kad atitikty Pirkimo dokumentuose
nustatytus kvalifikacijos reikalavimus (VP] 49 str.).
Tuo atveju, jei Paslaugy teikéjas tik remiasi kito
Ukio subjekto istekliais, toliau Sutartyje tokie Tkio
subjektai vadinami Trediaisiais asmenimis.

1.7 Economic entity — a legal or natural person
whose capacity the Service Provider relies on to
meet the qualification requirements set out in the
Procurement Documents (Article 49 of LPP). In the
event that the Service Provider merely relies on the
resources of another economic entity, these entities
are referred to herein as Third Parties.

Bendrosios sgvokos

General Definitions




1.8. Bendra Sutarties kaina — Sutarties 4.1.
punkte nurodyta bendra Sutarties verte.

1.8 Total Value of the Contract — Total value of
the Contract specified in Paragraph 4.1. of the
Contract.

1.9. Paslaugy jkainis — Paslaugy jkainis,
nurodytas Paslaugy teikéjo Pasillyme ir
uzfiksuotas Sutartyje.

1.9 Service rate — The Service rate, specified in
the Service Provider's Tender and stated in the
Contract.

1.10. Paslaugos — Techninéje specifikacijoje
nurodytos Paslaugos (Debesies technologijy
pagrindu  veikianios  Sistemos  paruosimo
eksploatacijai, nuomos ir konsultavimo paslaugos)

1.10 Services — Services specified in the
Technical Specification (Cloud-based services for
System Implementation, Subscription and
Consulting)

1.11. Paslaugy trikumai - Paslaugy
trkumais laikoma Paslaugos teikimo metu
nustatyti Paslaugy kokybés trikumai, pvz.
teikiamy Paslaugy neatitikimas teisés aktams ar
(ir) Techninei specifikacijai, kartu su teikiamomis
Paslaugomis pateikiamy dokumenty
neatitikimai/klaidos, Sistemos testavimo metu
paaiSkéje Sistemos ir (ar) konfigiravimo
neatitikimai, UZsakymo vykdymo neatitikimai ir
pan. Paslaugy trikumais taip pat laikoma: Pirkimo
procediry metu (jskaitant demonstracijos metu)
Paslaugy teikéjo nurodyty ir / ar pademonstruoty
funkcionalumy nebuvimas/neveikimas Sistemoje,
taip pat papildomy funkcionalumy, kurie yra
ekonominio naudingumo kriterijai ir kuriuos
Paslaugy teikéjas pazyméjo kaip esamus,
neveikimas ar nebuvimas. Paruo&imo
eksploatacijai  paslaugos  nepriimamos, kol
nepasalinami visi tridkumai, iSskyrus nezymius
trikumus’.

1.1 Defects of the Services — Defects of the
Services shall be deemed to be defects of the Quality
of Services identified during the provision of the
Service, e.g. non-compliance of the Services
provided with the legislation or/and the Technical
Specification, any discrepancies/errors in the
documents submitted with the Services provided,
System and/or configuration discrepancies revealed
during the Testing of the System, discrepancies in
execution of Order etc. The following are also
considered Defects of the Services:
Absence/inactivity of functionality of the System,
specified and/or demonstrated by the Service
Provider during the Procurement Procedures
(including during demonstration), as well as inactivity
or absence of additional functionality that are
economic efficiency criteria and have been marked
by the Service Provider as existing. Implementation
services shall not be accepted until all defects,
except minor ones, have been rectified".

1.12. Pirkimas - Kliento jvykdytas vieSasis
pirkimas, siekiant sudaryti sutartj dél Paslaugy
jsigijimo.

112  Procurement — Public Procurement
performed by the Client to enter into a Contract for
procurement of the Services.

1.13. Sistema — personalo valdymo sistema
(angl. Human Resource Management System).

1.13  System — Human Resource Management
System.

1.14. Sistemos pasiekiamumas -
nenutrikstamas sistemos veikimas, kuomet
visiems naudotojams ir sistemg

administruojantiems naudotojams  uztikrinama
galimybé arba alternatyvus biddas prisijungti ir
naudotis Sistema. Sistemos pasiekiamumo
pazeidimu néra laikomi i§ anksto suderinti ir
patvirtinti Sistemos konfiglravimo ar planiniai
darbai, kuriy metu sutrikdomas nenutriikstamas
Sistemos veikimas. Sistemos pasiekiamumas yra
Zymimas procentine iSraiska ir skai€iuojamas kaip
aprasyta Techninés specifikacijos Priedo Nr. 1
6.12. punkte.

1.14  System availability - uninterrupted
operation of the system, where all users and
administrators of the system have access or an
alternative way to connect and use the System. Pre-
coordinated and approved System Configuration or
Scheduled Works that disrupt the continuous
operation of the System shall not be considered a
violation of the System Availability. System
availability is expressed as percentage and is
calculated as described in Paragraph 6.12. of Annex
1 to the Technical Specification.

1.15. Susije darbai - su Paslaugy, Kkuriy
reikalavimai nustatyti Techninéje specifikacijoje
teikimu susije darbai ir paslaugos. Susije darbai
yra Paslaugy paleidimo, testavimo, konfiglravimo
ir kiti darbai, kurie numatyti Sutartyje ar (ir) be kuriy
Klientas negaléty auk$¢iau nurodyty Paslaugy

1.15 Related works — works and services related
to the provision of Services, that are specified in the
Technical specification. Related Works are works of
launching, testing, configuration of the Services and
other works, which are set forth in the Contract and/or
without which the Client would not be able to use the

! Nezymds triikumai - ne daugiau kaip 20 vidutinio prioriteto problemy. Nezymiais trikumais nelaikoma Zzemo prioriteto
problemos. Kritinio ir auksto prioriteto problemy negali bati. NeZymiais trlikumais nelaikomi trikumai, susije su Paslaugy
teikéjo Pasillyme nurodytais papildomais funkcionalumais (ekonominio naudingumo vertinimo kriterijai), kuriuos jis nurode
kaip esamus ir del kuriy gavo jvertinima, tokie trikumai $alinami nedelsiant ir Sistema negali biti perduota eksploatacijai

su Siais trikumais.

! Minor defects: no more than 20 medium priority issues. Minor defect shall not be deemed low priority issues. There can
be no critical and high priority issues. Minor defects shall not be deemed to be defects relating to the additional functionality
(economic efficiency evaluation criteria) specified by the Service Provider in the Tender, which it has identified as existing
and which has been evaluated, such defects shall be remedied immediately and the System cannot be commissioned with

these deficiencies.




naudoti pagal tiesiogine jy paskirtj, todél Paslaugy
teikéjas, blddamas savo srities profesionalu,
privaléjo juos numatyti ir jskai€iuoti j Pasitlymg (jei
Pirkimo dokumentuose tokie darbai ar jy dalis
nenurodyti su atskiru jkainiu).

Services, listed above, for their immediate purpose,
therefore, the Service Provider, being a professional
in his field, was required to foresee them and include
them in the Tender (if such works or parts thereof are
not specified in the Procurement Documents at a
separate price).

1.16. Teikimas/Suteikimas apima Paslaugy
teikéjo prievole teikti Paslaugas ir perduoti
Paslaugy rezultatg Sutartyje nurodytais terminais,
jei Techninéje specifikacijoje nenurodyta kitaip.
Sutartyje nurodytas teikimo ar suteikimo terminas
apima techninéje specifikacijoje  nurodyty
Paslaugy suteikima, jskaitant visus susijusius
darbus, kurie bdtini, siekiant perduoti Klientui
Paslaugos rezultatg, jei Sutartyje ar Techninéje
specifikacijoje nenurodyta kitaip.

1.16  Provision shall include the obligation of the
Service Provider to provide the Services and to
transfer the result of the Services within the terms
specified in the Contract, unless otherwise specified
in the Technical Specification. The term of the
provision specified in the Contract shall include the
provision of the Services that is specified in the
Technical specification, including any related work
necessary to transfer the result of the Service to the
Client, unless otherwise specified in the Contract or
the Technical Specification

Dokumentai

Documents

1.17. Aktas - ParuoSimo eksploatacijai
paslaugy perdavimo — priémimo metu ir (ar)
ParuoSimo  eksploatacijai  paslaugy dalies
perdavimo — priemimo metu Saliy pasiraSomas
dokumentas, patvirtintas Saliy parasais.

1.17  Certificate — A document signed by the
Parties at the time of acceptance and delivery of the
Implementation Services and/or acceptance and
delivery of part of Implementation Services,
confirmed by signatures of the Parties.

1.18. |statymas -  atitinkamai Lietuvos
Respublikos viedyjy pirkimy jstatymas.

1.18 Law - respectively, the Law on Public
Procurement of the Republic of Lithuania.

1.19. Pasitulymas — Perkandiajai organizacijai
vykdant Pirkimo procediras, Paslaugy teikéjo
pateikty dokumenty visuma Paslaugoms pagal Sig
Sutartj teikti.

119 Tender — The totality of the documents
provided by the Service Provider for the provision of
the Services under this Contract in the course of the
Procurement procedures by the Contracting
Authority.

1.20. Pirkimo salygos - Perkanciosios
organizacijos vykdyty Pirkimo procediry metu
pateikty Pirkimo dokumenty visuma, Kuriais
vadovaujantis, Paslaugy teikéjas  pateiké
Pasidlyma.

1.20 Procurement Conditions — The totality of
the Procurement documents submitted by the
Contracting Authority in the course of the
Procurement procedures, on the basis of which the
Service Provider has submitted its Tender.

1.21.  Pranesimas —Saliy siun&iami pranesimai,
paklausimai, pretenzijos ir kt., kurie laikomi
tinkamai i$siystais ir gautais jy iSsiuntimo dieng, jei
praneSimai iSsiysti Sutarties Priede Nr. 1 nurodytu
Salies elektroniniu pastu ar kitu Sutartyje nustatytu
badu. Jei pranedimas siuniamas registruotu
pastu, jis laikomas tinkamai iSsiystas ir gautas po
5 (penkiy) darbo dieny nuo iSsiuntimo.

1.21 Notice — Messages, inquiries, claims, etc.,
that are sent to the other Party and deemed to be
duly sent and received on the date of dispatch,
provided that the notices have been sent to the e-
mail address specified in Annex 1 or in any other
manner agreed between the Parties in the Contract.
If the notice is sent by registered mail, it shall be
deemed to have been properly sent and received 5
(five) business days after the dispatch.

1.22. Rastu - reiskia bet kokio pranesimo,
paklausimo, patvirtinimo, pretenzijos, uzsakymo ar
kito dokumento originalo ar kopijos i$siuntimas
elektroniniu pastu, registruotu pastu, faksu, CVP

IS priemonémis, per Saliy sutartg
bendradarbiavimo platforma/programa ar tiesiogiai
jteikiamas interesantui, Salies Sutarties

rekvizituose nurodytais kontaktais.

1.22  In writing — Sending the original or copy of
any notice, inquiry, confirmation, claim, order or other
document by e-mail, registered mail, fax, means of
CPP IS, via a collaboration platform/program agreed
by the Parties or directly provided to the interested
party through the contact details specified in the
Contract details of the Party.

1.23. Saskaita — Klientui pateikiama PVM
sgskaita faktdra apmokéjimui ar kitas mokéjimo
dokumentas (jeigu Paslaugy teikéjas néra PVM
mokétojas), uz Paslaugy teikéjo Sutarties
salygomis ir nustatyta tvarka suteiktas Paslaugas.
Sagskaitos teikiamos, priimamos ir apdorojamos
VP] 22 str. 3 d. nustatyta tvarka. Kitokiu bldu
pateikta Sgskaita laikoma negauta ir Paslaugy
teikéjas neturi teisés reikalauti apmokéjimo.

1.23  Invoice — A VAT invoice or other payment
document (if the Service Provider is not a VAT payer)
that is issued to the Client for the Services rendered
by the Service Provider with the terms and conditions
of this Contract. Invoices are issued, accepted and
processed according to the procedure specified in
Paragraph 22 (3) of LPP. An invoice submitted in any
other way shall be deemed not to have been received
and the Service provider shall not be entitled to claim
payment.




1.24. Sutartis — i Sutartis. Toliau vartojama
sgvoka ,Sutartis“ apima visus Sutarties 2.1 punkte
nurodytus dokumentus, jei pacioje nuostatoje
nenurodyta kitaip.

1.24 Contract - this Contract. The term
‘Contract’, as wused below, shall include all
documents referred to in Paragraph 2.1 of the
Contract, unless otherwise specified in that provision.

1.25. Techniné specifikacija — dokumentas,
kuriame nustatyti Paslaugy techniniai, kokybés ir
kiti_reikalavimai.

1.25 Technical Specification — A document
setting out the technical, quality and other
requirements for the Services.

1.26. Teisés aktai - reiSkia Lietuvos
Respublikos teisés aktus ir tarptautines sutartis,
Europos Sagjungos teisés aktus ar bet kokios
tre€iosios Salies vieSosios valdZios individualaus
ar norminio pobddzio potvarkius, kurie,
nepriklausomai nuo jy teisinés galios ir (arba)
jurisdikcijos, saisto bet kurig Salj ir (arba) turi jtakos
Sios Sutarties vykdymui bei Kliento vidaus teisés
aktus, su kuriais Paslaugy teikéjas buvo
supazindintas.

1.26  Legal acts — Legal acts of the Republic of
Lithuania and international treaties, legal acts of the
European Union or orders of individual or normative
nature of a public authority of any third party, which,
irrespective of their legal capacity and/or jurisdiction,
bind any Party and/or affects the performance of this
Contract, and the Client's domestic legal acts of
which the Service Provider has been made aware.

1.27. Uzsakymas - Kliento uzZsakymas,
kuriame nurodoma: detalizuojamos uzsakomos
Paslaugos, jy teikimo terminai ir kita reikalinga
informacija. UzZsakymai teikiami, derinami ir
tvirtinami Pagalbos sistemoje, Sutarties Priede Nr.
1 nurodytu elektroniniu pastu arba susitikimy
metu, patvirtinant juos elektroniniu pastu arba kita
Salims priimtina komunikacijos forma. Laikoma,
kad Paslaugy teikéjas Uzsakymg gavo Uzsakymo
iSsiuntimo diena.

1.27 Order — Client's Order, which sets out:
details of the Services ordered, terms of their delivery
and other required information. Orders shall be
placed, coordinated and approved in the Support
System, by e-mail or at meetings as specified in
Annex 1, with verification by e-mail or other means of
communication acceptable to the Parties. The
Service Provider shall be deemed to have received
the Order on the day of dispatch of the Order.

1.28. VP] - Lietuvos Respublikos viedyjy
pirkimy jstatymas.

1.28 LPP - Law on Public Procurement of the
Republic of Lithuania.

1.29. Darbo valanda — bet kuri valanda darbo
dienomis: |-V nuo 8:00iki 17:00Lietuvos
Respublikos laiku.

1.29  Work hour — any hour on business days: I-
V from 8:00 to 17:00 at the time of the Republic of
Lithuania.

1.30. Metai - 12 kalendoriniy ménesiy
skaiciuojant nuo Sutarties jsigaliojimo datos.

1.30  Year — 12 calendar months from the effective
date of the Contract.

2. SUTARTIES STRUKTURA IR AISKINIMAS

2. STRUCTURE AND EXPLANATION OF
THE CONTRACT

2.1. Si Sutartis yra vientisas ir nedalomas
dokumentas, kurig sudaro visi toliau iSvardinti
dokumentai. Sutarties aiskinimo ir taikymo tikslais
nustatoma tokia Sutarties dokumenty pirmenybés
tvarka:

This Contract is a single, indivisible document,
consisting of all of the following documents. The
following order of precedence of Contract
Documents shall prevail for the purposes of
interpretation and application of the Contract:

2.2.1. Lietuvos Respublikos vieSyjy pirkimy
jstatymas;

2.2.1. Law on Public Procurement of the Republic of
Lithuania;

2.2.2. Techniné specifikacija;

2.2.2. Technical specification;

2.2.3. Specialiosios pirkimo salygos, jskaitant
esmines Sutarties salygas, nurodytas Sutarties 10
skyriuje;

2.2.3. Special Procurement Conditions , including the
material terms of the Contract set out in Chapter 10
of Contract;

2.2.4. Kitos Pirkimo salygos, jskaitant Sutartj;

2.2.4. Other Procurement Conditions, including the
Contract

2.2.5. Paslaugy teikéjo pasidlymas (ir Galutinj
pasillyma) su visais priedais, jskaitant Paslaugy
teikéjo sillomus Sutarties priedus ir Paslaugy
teikéjo  Sutarties vykdymo metu pateikti
dokumentai.

2.2.5. The Service Provider's Tender (and Final
Tender) with all annexes, including the Annexes to
the Contract suggested by the Service Provider and
the documents provided by the Service Provider
during the performance of the Contract.

2.2. Jei Sutarties dokumentuose yra neaiSkumy,
neatitikimy ar prie$taravimy, taisyklés, nustatytos
aukstesnés galios Sutarties dokumente, visuomet
yra laikomos pakei€ian¢iomis Zemesnés galios
Sutarties dokumente nustatytas analogiSkas
taisykles nuo Sutarties jsigaliojimo dienos. Visais
atvejais visos Sutarties salygos, priestaraujancios

2.2 In case of any ambiguity, discrepancy or
contradiction in the Contract Documents, the rules
set forth in the Contract Document higher up the
order of precedence shall always cancel out similar
rules established in Contract Document lower down
the order of precedence from the effective date of the
Contract. In all cases, all terms and conditions of the




Lietuvos Respublikos jstatymui ar (ir) Pirkimo
sglygoms, laikomos negaliojanéiomis  nuo
pradzios. Paslaugy teikéjo pateikti papildomi
susitarimai/taisyklés/tvarkos negalioja ta apimtimi,
kuria i8S esmés KkeiCia Sutarties ekonomine
pusiausvyrg Paslaugy teikéjo naudai, palyginus su
Pirkimo salygomis.

Contract that are in conflict with the law of the
Republic of Lithuania and/or the Procurement
Conditions shall be considered null and void from the
beginning. The additional
agreements/rules/procedures provided by the
Service Provider shall not be valid to the extent that
they substantially alter the economic balance of the
Contract in favour of the Service Provider as
compared to the Procurement Conditions.

2.3. SutarCiai taikoma ir ji aiSkinama pagal
Lietuvos Respublikos teise. Visoms teiséms ir
jsipareigojimams pagal Sutartj yra taikomi Lietuvos
Respublikos teisés aktai. Visi gincai, kile Sutarties
vykdymo  metu, sprendziami derybomis.
Nepavykus Sutartis, gin¢ai sprendziami Lietuvos
Respublikos teismuose jstatymy nustatyta tvarka.

2.3 This Contract shall be governed by and
construed in accordance with the laws of the
Repubilic of Lithuania. All rights and obligations under
the Contract shall be governed by the laws of the
Republic of Lithuania. All disputes arising during the
execution of the Contract shall be settled by
negotiations. In the event of failure to reach
agreement, disputes shall be settled in the courts of
the Republic of Lithuania in accordance with the
procedure established by law.

3. SUTARTIES OBJEKTAS

3. OBJECT OF THE CONTRACT

3.1. Klientas siekia jsigyti teise Sutarties
galiojimo laikotarpiui naudotis ~ Sistema
Sutartyje ir jos prieduose nurodytomis sglygomis ir
terminais.

3.1. The Client seeks to acquire the right to use
the System for the term of the Contract under the
terms and conditions set forth in the Contract and its
Annexes.

3.2 Paslaugy teikéjas, vadovaudamasis
Technine specifikacija ir Pasidlymu (toliau
Pasillymas suprantamas kaip galutinis Paslaugy
teikéjo pateiktas pasidlymas), jskaitant uzpildytg
Pasitlymo formos priedg Nr. 2 (Sutarties Priedas
Nr. 4 Papildomi Sistemos funkcionalumai),
jsipareigoja tinkamai jvykdyti visus sutartinius
jsipareigojimus,  uztikrinti  Klientui  Paslaugy
rezultatg visu Sutarties galiojimo laikotarpiu.

3.2 Following the Technical Specification and
the Tender (hereinafter the Tender shall be
understood as the Final Tender submitted by the
Service Provider), including the completed Annex 2
to the Tender form (Annex 4 to the Contract
‘Additional Functionality of the Systen’), the Service
Provider undertakes to properly perform all
contractual obligations, in order to ensure the result
of the Services to the Client for the entire duration of
the Contract.

3.3. Paslaugy rezultatas —  Techningje
specifikacijoje nurodytus reikalavimus atitinkanti,
eksploatacijai paruosta Sistema, jos nuoma bei
konsultavimo paslaugos, teikiamos Sutarties
galiojimo laikotarpiu. Paslaugos turi bati teikiamos
visg Sistemos nuomos laikotarpj, uztikrinant
asmens duomeny apsaugos, kibernetinés saugos,
bendradarbiavimo,  problemy ir incidenty
sprendima nurodytais laikais, uztikrinant Sistemos
pasiekiamuma, nurodytg Techninés specifikacijos
Priedo Nr.1 punkte 6.12.

3.3. The Result of the Services — shall be the
implemented System, that meets the requirements
specified in the Technical Specification, subscription
to it and consulting services provided during the term
of the Contract. The Services must be provided
throughout the term of the subscription to the
System, ensuring personal data protection,
cybersecurity, collaboration, problem and incident
resolution at the specified times, while ensuring
System availability as specified in Paragraph 6.12. of
the Technical Specification Annex 1.

3.4. Sutartis sudaryta pasibaigus vie$ajam
pirkimui, kuriame ekonomiskai naudingiausias
pasidlymas i8rinktas pagal kainos ar sgnaudy ir
kokybés santyk|.

3.4. The contract is concluded following the
Public Procurement procedure in which the most
economically advantageous Tender is selected on
the basis of price or cost to quality ratio.

3.5. Pasirasius Sutartj, pagal rasytinj Paslaugy
teikéjo praSyma, gali bdti pasiraSomos kitos
Paslaugy teikéjo sitlomos paslaugy teikimo
taisyklés ar salygos ar susitarimai, , kurios salygos
santykiams galioja tiek, kiek jos nepriestarauja
Pirkimo salygoms, VP] ir nekei¢ia ekonominés
Sutarties pusiausvyros Paslaugy teikéjo/gamintojo
naudai.

3.5. Upon signing of the Contract, at the written
request of the Service Provider, other rules or
conditions or agreements that may be signed, terms
of which apply to the extent that they are not
inconsistent with the Procurement Conditions, and
do not alter the economic balance of the Contract in
favour of the Service Provider/Manufacturer.

3.6. Sutarties  objektas yra  Paslaugos,
nurodytos Techninés specifikacijos 2.1. punkte.

3.6. The Object of the Contract is the Services
referred to in Paragraph 2.1 of the Technical
Specifications.

3.7. Pagal Sig Sutartj Paslaugos teikiamos
iSskirtinai Klientui ir Grupei.

3.7. Services under this Contract are provided
specifically for the Client and the Group.




4. PASLAUGU APIMTIS IR KAINA 4. SCOPE AND PRICE OF SERVICES
41. Bendra Sutarties kaina yra 400 000,00 | 4.1. The total price of the Contract is EUR 400,
EUR be PVM (keturi Simtai tlkstan¢iy eury 00 euro | 000.00 excl. VAT (four hundred thousand Euro 00
ct), 484 000,00 (keturi Simtai aStuoniasdeSimt | cents), 484 000,00 (four hundred and eighty-four
keturi tokstangiai eury) EUR su PVM'. thousand euros) EUR incl. VAT'.
4.2. Vadovaujantis VieSyjy pirkimy tarnybos | 4.2. In accordance with the Pricing Rules
direktoriaus  patvirtinta Kainodaros taisykliy | Methodology approved by the Director of the Public
nustatymo metodika, taikomas kainos | Procurement Office, the method of calculating the
apskaiCiavimo bldas - fiksuotas jkainis su | price shall be a fixed rate with review, with application
perziira, taikant 10 procenty papildomoms | of 10 % for additional services.
paslaugoms.
4.3. Klientas moka Paslaugy teikéjui uz | 4.3. The Client shall pay to Service Provider for
faktiSkai suteiktas Paslaugas pagal Sutarties | the Services provided in accordance with Annex 2 to
priede Nr. 2 nurodytus Paslaugy jkainius (toliau — | the Contract (hereinafter referred to as ‘Rates’). The
Jkainiai). | |kainius turi bti jskaiCiuoti Susije darbai | Rates shall include the Related work and all costs,
ir visos iSlaidos, mokesciai, tiesioginiai ir | taxes, direct and indirect costs associated with the
netiesioginiai kastai, susije su galutiniu Paslaugy | final result of the Services.
rezultatu.
4.4. Sutartyje  nurodyti |kainiai  Sutarties | 4.4. The Rates specified in the Contract shall not
galiojimo laikotarpiu nekei€iami, iSskyrus Sutarties | be changed during the term of the Contract, except
4.5. punkte numatyta |kainiy perzidros procedirg | for the provisions of Paragraph 4.5. of the Contract
(toliau — PerskaiCiavimas) ir (ar) jei Jkainiai | and/or if the Rates are reduced by agreement of the
mazinami Saliy sutarimu. Kiekviena Salis turi teise | Parties. Each Party shall have the right to make a
teikti pasiilyma mazinti ]kainius, pateikiant kitai | proposal to reduce the Rates by submitting a written
Saliai ra$ytinj pasiilymg su Jkainiy mazinimo | proposal to the other Party with the methodology and
metodika ir pagrindimu. |kainiai gali bati mazinami | justification for the reduction of Rates. Rates may be
del kasty sumazéjimo, apimties sumazéjimo ar | reduced due to reduction of cost or scope, or due to
objektyviy priezas€iy, turinCiy jtakos |kainiy | objective reasons affecting the reduction of Rates.
mazinimui.  |kainiy mazinimas jforminamas | Reduction of Rates shall be the subject of a written

rasytiniu Saliy susitarimu. agreement between the Parties.

4.5, |Jkainiy Sutarties galiojimo laikotarpiu | 4.5. During the term of the Contract,
PerskaiCiavimas  galimas  esant  tokiomis | Recalculation is possible under the following
salygomis: conditions:

4.51. pirmas Perskaiiavimas vykdomas ne | 4.5.1. the first Recalculation shall not be made
anksc€iau kaip po 12 (dvylikos) ménesiy nuo | earlier than 12 (twelve) months after the effective
Sutarties jsigaliojimo; date of the Contract;

45.2. kainiai Sutarties galiojimo laikotarpiu | 4.5.2. The Rates may be recalculated and changed
galés biti perskai€iuojami ir kei¢iami ne dazniau | during the term of the Contract no more than once
kaip vieng kartg per 12 (dvylikos) meénesiy | per 12 (twelve) month period,;

laikotarpj;
4.5.3. Perskaitiavimas atliekamas nustatytu | 4.5.3. The Recalculation shall be made at regular
periodiSkumu, praéjus 12 (dvylikai) ménesiy nuo | intervals, 12 (twelve) months after the effective date
Sutarties jsigaliojimo (perskaiciavimas atliekamas | of the Contract (recalculation is made on any day of
bet kurig 12 (dvylikto) ménesio dieng) arba praéjus | the 12th (twelfth) month) or 12 (twelve) months after
12 (dvylikai) ménesiy (perskai€iavimas atliekamas | the last Recalculation (on any day of the 12th
bet kurig 12 (dvylikto) ménesio dieng) nuo | (twelfth) month), under the following circumstances:
paskutinio Perskai¢iavimo dienos, esant toliau
nustatytoms aplinkybéms:

45.3.1. jeigu pagal Lietuvos Respublikos | 4.5.3.1.if Annual Inflation reaches 7 percent or more
statistikos departamento duomenis Lietuvos | or Annual Deflation reaches 7 percent or less
Respublikos Metiné infliacija pasiekia 7 ar daugiau | according to the data of the Department of Statistics
procenty arba Metiné defliacija pasiekia -7 ar | of the Republic of Lithuania (data source -
maziau procenty ribg (duomeny Saltinis - | hitp://www.stat.gov.It);

http://www.stat.gov.It);
4.6.3.2. |kainiy Perskai¢iavima inicijuojanti Salis | 4.6.3.2. The Party initiating the Recalculation shall
turi informuoti kitg Salj rastu apie pageidavimg | inform the other Party in writing of its wish to

perskaiiuoti Jkainius. recalculate the Rates.
4.6. |kainiai perskaiCiuojami pagal Zemiau | 4.6. Rates are recalculated using the following
pateiktg formule: formula:

' Paslaugy teikéjas yra ne pagal Lietuvos Respublikos teisés aktus jregistruota ir veikianti bendrove, Sutarties
vykdymo metu PVM mokestj moka Klientas. Service Provider is a company registered and operating not in
accordance with the legislation of the Republic of Lithuania, VAT shall be paid by the Client during
implementation of the Contract.



C,, =8, x(1+(—-X)/100)

Cpn — perskaiciuotas Paslaugai taikomas
Jkainis

Cpn =S, x(1+({—X)/100)
Cpn — the recalculated Service Rate

Sh — Sutartyje numatytas Paslaugai taikomas
Jkainis

Sn — the Service Rate set out in the Contract

| — infliacijos arba defliacijos (defliacijos atveju
procentas jraSomas su minuso Zenklu) dydis
procentais;

I — inflation or deflation in percent (in the case of
deflation, the percentage is entered with a minus
sign);

X _ defliacijos atveju (- 7), infliacijos atveju 7.

X _in the case of deflation (- 7), in the case of
inflation 7.

4.7, Perskaiéiuoti ar sumazinti Saliy sutarimu
Jkainiai jsigalioja nuo abiejy Saliy susitarimo dél
Sutarties pakeitimo pasira8ymo dienos, jei
paciame susitarime nenumatyta kitaip. Atitinkamai
pakei¢iamas Sutarties priedas Nr. 2.

4.7. The Rates shall be recalculated or reduced
by mutual agreement between the Parties on the
date of signing the Agreement amending the
Contract by both Parties unless otherwise provided
in the agreement itself. Annex 2 to the Contract shall
be amended accordingly.

4.8. Uz Paslaugas, uzsakytas iki susitarimo del
lkainiy  Perskaiiavimo pasiraSymo dienos,
Klientas apmoka, taikant iki tol galiojusius |kainius,
0 uz Paslaugas, uzsakytas po susitarimo
pasiraSymo dienos, Paslaugy teikéjui bus
apmokama, taikant apskai€iuotus |kainius po
Perskai€iavimo.

4.8. The Client shall pay for the Services ordered
before the date of signing the Agreement of
recalculation of Rates applying the previous Rates,
and for the Services ordered after the date of signing
the Agreement, the Service Provider will be paid the
recalculated Rates.

4.9, Paslaugy apimtis nurodyta Techninéje
specifikacijoje, o maksimali Paslaugy jsigijimui
skirty IéSy suma nustatyta Sutarties 4.1 punkte .
Sutarties galiojimo laikotarpiu Klientas turi teise
koreguoti perkamy Paslaugy apimtj teikiant atskirg
uzsakymg Paslaugy tiekejui. Salys rasytiniu
susitarimu suderins reikalingy Paslaugy apimtj,
nevirSijant Sutarties 4.1. punkte nurodytos
bendros Sutarties kainos. Klientas nejsipareigoja
iSpirkti  visy Paslaugy, i8skyrus Techninéje
specifikacijoje nurodytus minimalius kiekius.

4.9. The scope of Services is specified in the
Technical specification and the : the maximum
amount of funds allocated for their acquisition is set
in the Paragraph 4.1 of the Contract. During the term
of the Contract, the Client has the right to adjust the
scope of Services procured by submitting a written
notice thereof to the Service Provider. The Parties
shall thereafter separately agree on the changes of
the Service’s scope by mutual agreement, within the
total price of the Contract specified in Paragraph 4.1.
The Client is not obligated to redeem all Services
except for the minimum quantities specified in the
Technical Specification.

4.10. Sutarties galiojimo laikotarpiu Klientas turi
teise jsigyti su Sistemos paruoSimo eksploatacijai
ar nuomos paslaugomis susijusias, paslaugas
(toliau — Papildomos paslaugos) uz ne daugiau
kaip 10 procenty, skaiiuojamy nuo bendros
Sutarties kainos. Taciau perkamy Paslaugy ir
Papildomy paslaugy bendra suma negalés virSyti
bendros Sutarties kainos, nurodytos Sutarties 4.1.
punkte.

4.10. During the term of the Contract, the Client is
entitled to procure services as part of the
Implementation Services or Subscription Services,
which are non the less related to the Object of
Contract (hereinafter referred to as ‘Additional
Services’) for a maximum of 10 percent of the total
price of the Contract. However, the total amount of
the Services and the Additional Services procured
may not exceed the total price of the Contract as
specified in Paragraph 4.1.

4.11. Uz Papildomas paslaugas bus apmokéta
ne didesnémis nei Uzsakymo dieng Paslaugy
teikéjo prekybos vietoje, kataloge ar interneto
svetainéje  nurodytomis  galiojaniomis  Siy
paslaugy kainomis arba, jei tokios kainos
neskelbiamos, Paslaugy teikéjo pasidlytomis,

4.11. The Additional Services will be paid for at
prices which do not exceed the valid prices for these
Services at the Service Provider's point of sale,
catalogue, or website on the Date of Order, or
provided that such prices are not published, the
prices offered by the Service Provider shall be

konkurencingomis  ir  rinkg  atitinkan€iomis | competitive and conform to the market.
kainomis.
412. Jei Paslaugy teikéjas Klientui pasidlo | 4.12. Incase the Service Provider has provided for

nekonkurencingus ir neatitinkan&ius rinkos kainy
Papildomy paslaugy jkainius, Klientas turi teise,
derétis su Paslaugy teikéju dél Papildomy
paslaugy jkainiy sumazinimo. Salims nepavykus

Client non-competitive and market non-conforming
Rates for the Additional Services, the Client shall be
entitled negotiate with Service Provider on reduction
of Rates. In case of failure to agree rates protecting




susitarti del tarify, ginanéiy abiejy Saliy interesus
nepavykus sumazinti  jkainiy, Papildomos
paslaugos i§ Paslaugy teikéjo neperkamos.
Papildomos paslaugos gali biti perkamos i$ kito
rinkos dalyvio ar atliekamos Kliento jégomis, o
Paslaugy teikéjas  uZtikrina  pagalbg ir
konsultavima, uz Paslaugy teikéjo pagalbg ir
konsultavimg bus taikomas Konsultavimo
paslaugy jkainis.

both Parties interests, no Additional services shall be
procured from Service Provider. Additional services
can be procured from another market participant or
performed by the effort of the Client, and the Service
Provider shall provide assistance and advice, for the
Service Provider assistance and advice the rate for
Consulting services will be applied.

5. MOKEJIMAI, PINIGINES PRIEVOLES IR
SULAIKYMAI

5. PAYMENTS, MONETARY OBLIGATIONS
AND WITHHOLDINGS

5.1. Klientas sumoka Paslaugy teikéjui per 30
(trisdeSimt) kalendoriniy dieny nuo Saskaitos
gavimo dienos. Paslaugy teikéjas privalo teikti
Saskaitg(-as), vadovaujantis Lietuvos Respublikos
viedyjy pirkimy jstatymo 22 straipsnio 3 dalimi.
Paslaugy teikéjas Paslaugoms, i§skyrus Nuomos
paslaugas, neturi teisés teikti Sgskaity anksciau
nei Saliy pasiraytas atitinkamas Aktas dél
Paslaugos ar jos dalies perdavimo ar perduota
atitinkama ataskaita.

5.1. The Client shall pay to the Service Provider
within 30 (thirty) calendar days of receipt of the
Invoice. The Service Provider shall submit the
Invoice(s) in accordance with Article 22 (3) of the Law
on Public Procurement of the Republic of Lithuania.
The Service Provider for the Services, excluding
Subscription Services, shall not be entitled to issue
Invoices before the relevant Certificate of transfer of
the Service or any part thereof is signed by the
Parties or a relevant report is presented.

5.2. Detali Paslaugy teikimo ir apmokéjimo
tvarka nurodyta Sutarties 9 skyriuje.

5.2. The detailed procedure for the provision of
Services and payment is set out in Chapter 9 of the
Contract.

5.3. PVM bus apskaigiuojamas ir sumokamas
prievolés apskaiciuoti PVM atsiradimo metu
galiojanciy teisés akty nustatyta tvarka. Pasikeitus
Lietuvos Respublikoje galiojangiuose teisés
aktuose numatytam PVM tarifui, Sutartyje
numatyta Paslaugy kaina (nejskaitant PVM)
nesikeiia, o bendra Paslaugy kaina yra
perskaiCiuojama atitinkamai pasikeitusio PVM

5.3. The VAT will be calculated and paid
following the procedure established in legislation in
force at the time the VAT becomes chargeable. If the
VAT rate provided for in the legislation of the
Republic of Lithuania changes, the Rate for the
Services (excl. VAT) specified in the Contract shall
remain unchanged and the total price of the Services
shall be recalculated accordingly relevant to the

tarifo dydziui. PVM tarifo pasikeitimo rizika | change of the VAT rate. The risk of VAT rate lies with
priskiriama Klientui. the Client.
5.4. Visi mokeéjimai ir atsiskaitymai pagal | 5.4. All payments and settlements under the

Sutartj vykdomi Lietuvos Respublikos nacionaline
valiuta — eurais.

Contract shall be made in the national currency of the
Republic of Lithuania — Euro.

6. KVALIFIKACIJOS REIKALAVIMAI

6. QUALIFICATION REQUIREMENTS

6.1. Paslaugy teikéjas privalo uztikrinti, kad
Paslaugy teikéjas ir jo pasitelkti Gkio subjektai
atitikty  kvalifikacijos reikalavimus ir neturéty
pasalinimo pagrindy visu Pirkimo ir Sutarties
galiojimo metu.

6.1. The Service Provider shall ensure that the
Service Provider and the economic entities employed
by it are qualified and have no grounds for exclusion
throughout the duration of the Procurement and the
Contract.

6.2. Paslaugy teikéjas privalo uztikrinti, kad
atitikimui kvalifikacijai pasitelkti specialistai visu
Pirkimo ir Sutarties galiojimo metu turés
kvalifikacija, kuriai buvo pasitelkti. Taip pat tokie
specialistai privalo tiesiogiai dalyvauti Sutarties
vykdyme klausimais, kiek tai susije su jy
pasitelkiamu kvalifikacijai.

6.2. The Service Provider shall ensure that
specialists selected for their qualification will retain
the qualification for which they were selected
throughout the duration of the Procurement and the
Contract. Such specialists must also be directly
involved in the execution of the Contract as far as use
of their qualification is concerned.

6.3. Paslaugy teikéjas turi teise pakeisti
Pasillyme nurodyta specialista, kuriam buvo
keliami  kvalifikacijos  reikalavimai  Pirkimo
sglygose, né véliau kaip prie§ 10 (deSimt)
kalendoriniy dieny pateikes rasytinj prasymag
Klientui su naujo specialisto dokumentais,
patvirtinan€iais  atitkimg Pirkimo  salygoms.
Atsakymg Klientas jsipareigoja pateikti ne véliau
kaip per 10 (deSimt) kalendoriniy dieny nuo Siame
punkte nurodyty dokumenty gavimo. |vykdzius
nurodytas salygas, pasiradomas susitarimas dél
specialisto keitimo, lygiaver€iu dokumentu bus

6.3. The Service Provider shall be entitled to
replace the specialist specified in the Tender, who
has been qualified in the Procurement Conditions, at
least 10 (ten) calendar days in advance by submitting
a written request to the Client with documents of a
new specialist confirming compliance with the
Procurement Conditions. The Client undertakes to
submit a reply not later than within 10 (ten) calendar
days after the receipt of the documents specified in
this Paragraph. Upon fulfilment of the above
conditions, an agreement for the replacement of a
specialist shall be signed, the Service Provider's




laikoma Paslaugy teikéjo pradymas ir Kliento
raSytinis patvirtinimas, pasirasytas Kliento jgalioto
atstovo.

request and the Client’s written confirmation signed
by the Client's authorized representative shall be
considered equivalent.

6.4. Paslaugy teikéjas, Klientui pareikalavus,
per Kliento nustatytg terming bet ne trumpesnj kaip
5 darbo dienos privalo pateikti pakankamus
jrodymus, jog jis turi visus pagal teisés akty
reikalavimus bdtinus Paslaugy teikimui Lietuvos
Respublikoje leidimus, atestatus, licencijas ir
(arba) kitus teisés akty nustatytus reikalavimus
atitinkan&ius dokumentus arba kitus dokumentus,
Paslaugy teikéjo vidaus tvarkas, aprasus ir kitg
dokumentacijg, kuri buvo nurodyta Pirkimo
sglygose kaip privaloma arba kurios patikrinimo
poreikis kilo Sutarties vykdymo metu.

6.4. Upon the Client's request, the Service
Provider shall provide sufficient evidence within the
time limit set by the Client, but not shorter than 5
business days, that it holds all the permits,
certificates, licenses and/or other documents
required by law to provide the Services in the
Republic of Lithuania, or other documents, the
Service Provider’s internal policies, descriptors and
other documentation that have been specified as
mandatory in the Procurement Conditions or that
have been verified during the performance of the
Contract.

7. PASLAUGU TEIKEJO TEISE
PASITELKTI KITUS JURIDINIUS IR FIZINIUS
ASMENIS

7. RIGHT OF THE SERVICE PROVIDER TO
USE SERVICES OF OTHER LEGAL AND
NATURAL PERSONS

71. Bet kokie fiziniai ar juridiniai asmenys,
kuriuos Paslaugy teikéjas pasitelkia Sutarties
vykdymui, neatsizvelgiant j tai, kokie teisiniai rySiai
sieja 8iuos asmenis su Paslaugy teikéju, yra
laikomi asmenimis, veikiangiais Paslaugy teikéjo
vardu. Siy asmeny veiksmai, vykdant Sutart],
Paslaugy teikéjui sukelia tokias pacias pasekmes

7.1. Any natural or legal persons, who'’s services
are used by the Service Provider in performance of
the Contract, regardless of any legal relationship
between such persons and the Service Provider,
shall be deemed to act on behalf of the Service
Provider. Any action taken by such persons in
performance of the Contract shall give rise to the

ir atsakomybe pagal Sutart, kaip jo paties | Service Provider's effects and liability under the
veiksmai. Contract in the same way as its own actions.
7.2. Subteikimas ir (ar) Ukio subjekty/Trediyjy | 7.2. Subcontracting and/or request of services of

asmeny (toliau kartu — Treciosios Salys )
pasitelkimas nesukuria sutartiniy santykiy tarp
Kliento ir Tre€iyjy Saliy . Paslaugy teikéjas visiSkai
atsako uz pasitelkty Tre€iyjy Saliy veiksmus ar
neveikima prie$ Klienta ir Trecigsias 3alis.

Economic Entities/Third Parties (hereinafter referred
to collectively as Third Parties ’) does not create a
contractual relationship between the Client and the
Third parties. The Service Provider shall be solely
responsible for the acts or omissions of the employed
Third Parties against the Client and Third Parties.

7.3. Paslaugy teikéjas SutarCiai vykdyti turi
teise pasitelkti Subteikéjus, kurie buvo nurodyti
Pasillyme ar (ir) Pasillyme buvo nurodyta
subteikimui perduodama Sutarties dalis. Paslaugy
teikéjas  rastu  informuoja  Klienta  apie
pasitelkiamus naujus ar keiCiamus Subteikéjus.
Subteikéjo keitimas ar (ir) naujo Subteikéjo
pasitelkimas galimas tai sutartiniy jsipareigojimy
daliai, kurig Paslaugy teikéjas nurodé Pasillyme.

7.3. The Service Provider shall be entitled to use
the services of Subcontractors specified in the
Tender or (and) the part of the Contract to be
subcontracted was specified in the Tender. The
Service Provider shall inform the Client in writing
about the use of new or substitute Subcontractors.
Substitution of a Subcontractors or request of
services of a new Subcontractor is possible for the
part of the contractual obligations specified by the
Service Provider in the Tender.

7.4. Subteikéjo keitimas ar naujo Subteikéjo
pasitelkimas, jei Subteikéjas pasitelktas tik
Sutarties vykdymui, taciau Paslaugy teikéjas
nesirémeé jo pajégumais (kvalifikacija), galimas, jei
Paslaugy teikéjas rastu i§ anksto pranesa Klientui
apie Subteikéjo (-jy) keitimg ar naujo (-y)
pasitelkimg Pasillyme nurodytai sutartiniy
jsipareigojimy daliai. Jei Klientas per 5 (penkias)
darbo dienas rastu nepareidké priedtaravimo,
laikoma, kad Subteikéjas pakeistas ar pasitelktas
naujas. Paslaugy teikéjo pradymas laikomas
neatskiriama Sutarties dalimi.

7.4. It is possible to substitute a Subcontractor or
request services of a new Subcontractor for
conclusion of the Contract only, provided that the
Service Provider has not requested services
(qualifications) of the Subcontractor, if the Service
Provider notifies the Client in writing in advance of
the substitution of the Subcontractor(s) or request of
services of a new Subcontractor for the part of the
contractual obligations specified in the Tender. If the
Client has not objected in writing within 5 (five)
business days, the Subcontractor shall be deemed to
have been substituted or a new one used. The
Service Provider’s request shall be deemed to be an
integral part of the Contract.

7.5. Treliojo asmens, kurio iStekliais (pvz.
jrenginiais, priemonémis ir pan.) buvo pasiremta
del atitikties Pirkimo saglygy reikalavimams,
keitimas galimas, jei Paslaugy teikéjas rastu i$
anksto prane$a Klientui apie nurodyto Tre€iojo

7.5. Substitution of a Third Party whose
resources (e.g., equipment, facilities, etc.) have
been relied upon for compliance with the terms of the
Procurement Conditions is subject to prior written
notification by the Service Provider to the Client on




asmens keitimg ir kartu su praSymu pateikia visus
bdtinus keitimui dokumentus (techninius pasus,
sutartj/susitarimg ir (ar) kt.). Jei Klientas per 5
(penkias) darbo dienas rastu nepareiske
prieStaravimo, laikoma, kad Paslaugy teikéjas turi
teise pakeisti nurodytg TreCigjj asmenj, kurio
iStekliais remiamasi. Tretieji asmenys gali bdati
kei¢iami tuo atveju, jei Tretieji asmenys buvo
nurodyti Paslaugy teikéjo Pirkimo konkursui
teikiamose dokumentuose Pirkimo salygose
nustatyta tvarka, nenurodzius, jo pasitelkimas ar
keitimas negalimas. Paslaugy teikéjo prasymas
laikomas neatskiriama Sutarties dalimi.

substitution of the specified Third Party and
submission of all documents (technical passports,
contract/agreement, etc.) necessary for substitution.
If the Client has not submitted a written objection
within 5 (five) business days, the Service Provider
shall be deemed entitled to replace the specified
Third Party whose resources are relied upon. Third
Parties may be substituted in case if the Third Parties
were specified in the Service Provider's Tender
documents in accordance with the procedure set
forth in the Procurement Conditions, and its use or
substitution is not possible without such specification.
The Service Provider’'s request shall be deemed to
be an integral part of the Contract.

7.6. Ukio subjekto, kurio pajégumais buvo
remtasi deél atitikties kvalifikacijos reikalavimams,
keitimas galimas tik tuomet, kai Paslaugy teikéjas,
prie$ keisdamas ar pasitelkdamas naujg 0kio
subjekta, Klientui pateikia rasytinj prasyma del
keitimo ir kartu su pragymu teikia kei¢iamo Ukio
subjekto atitiktj Pirkimo salygose nustatytiems
kvalifikacijos  reikalavimams  pagrindzianéius
dokumentus bei gauna rastiskg Kliento sutikima.
Ukio subjekto, kurio kvalifikacija buvo remtasi,
keitimas vykdomas ra$ytiniu Saliy susitarimu;
lygiaveréiu dokumentu bus laikoma ra8ytinis
Paslaugy teikéjo prasymas ir rasytinis Kliento
patvirtinimas, pasiraSytas jgalioto Kliento atstovo.
Ukio subjektai turi bati nurodyti Paslaugy teikéjo
Pirkimo konkursui teikiamose dokumentuose
Pirkimo sglygose nustatyta tvarka, nenurodzius, jo
pasitelkimas ar keitimas negalimas.

7.6. Substitution of an economic entity whose
capacity was relied upon to qualify will only be
possible if the Service Provider, submits to the Client
a written request for substitution and, together with
the request, submits documents justifying the
compliance of the substituted entity with the
qualification requirements set out in the Procurement
Conditions, and obtains the Client’s written consent,
before substituting or using a new economic entity.
Substitution of economic entity the qualification of
which was relied upon shall be carried out by written
agreement between the Parties; a written request
from the Service Provider and a written confirmation
from the Client signed by an authorized
representative of the Client will be considered
equivalent. Economic entities shall be specified in the
Service Provider's Tender documents in accordance
with the procedure set forth in the Procurement
Conditions, and its use or substitution is not possible
without such specification.

7.7. Klientas atsisako leisti keisti ar pasitelkti
naujg asmenj, jei yra teisés aktuose nustatyti
pagrindai, pavyzdziui: asmuo nebuvo tinkamai
nurodytas Paslaugy teikéjo ParaiSkoje/Pasillyme
ar asmuo neatitinka Pirkimo dokumenty
reikalavimy ar nustatyta, kad jis galéty sukelti
grésme nacionaliniam saugumui ir pan. (sgradas
néra baigtinis ir priklauso nuo Sutarties ir jai
taikomy teisés akty turinio).

7.7. The Client refuses to allow substitution or
use of a new person if there are statutory grounds,
for example: the person was not properly identified in
the Service Provider's Application/Tender or the
person does not meet the requirements of the
Procurement Documents, or was determined to pose
a threat to national security, etc. (the list is not
exhaustive and depends on the content of the
Contract and of the legislation applicable to it).

7.8. Atsiradus poreikiui atsisakyti jungtinés
veiklos partnerio (-iy) ar (ir) keisti jungtinés veiklos
sutartyje nurodytus partnerj (-ius) kitu (-ais),
privalo bati jvykdytos visos Zemiau nurodytos
salygos:

7.8. In the event of a need to dissociate from a
joint venture partner(s) or to substitute a partner(s)
specified in the contract of joint venture, all of the
following conditions must be met:

7.9. Paslaugy teikéjas Klientui pateikia Siuos
dokumentus:

7.9. The Service Provider shall provide the Client
with the following documents:

7.9.1. pasiliekancio jungtinés veiklos partnerio
prasdyma dél jungtinés veiklos partnerio keitimo;

7.9.1. a request from the remaining joint venture
partner for substitution of the joint venture partner;

7.9.2. pasitraukian€io jungtinés veiklos partnerio
praSymag pasitraukti i$ jungtinés veiklos sutarties
partneriy ir perduoti visus jsipareigojimus pagal
jungtinés veiklos sutartf naujajam ir (ar)
pasiliekaniam jungtinés veiklos partneriui;

7.9.2. the request of the withdrawing joint venture
partner to withdraw from partners of the joint venture
agreement and to transfer all obligations under the
joint venture agreement to the new and/or remaining
joint venture partner;

7.9.3. naujojo ir (ar) pasiliekan€io jungtinés
veiklos partnerio rastiSkg sutikimg pakeisti
pasitraukiantj jungtinés veiklos partnerj bei prisiimti
visus pasitraukianéio jungtinés veiklos partnerio
jsipareigojimus pagal jungtinés veiklos sutartj bei
naujojo ir (ar) pasiliekangio jungtinés veiklos

7.9.3. written consent of the new and/or remaining
joint venture partner to substitute the withdrawing
joint venture partner and to assume all obligations of
the withdrawing joint venture partner under the joint
venture agreement and the supporting documents of
the qualification of the new and/or remaining joint
venture partner (if applicable).
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partnerio kvalifikacijg pagrindZiancius
dokumentus (jei taikoma).

7.10. Paslaugy teikéjas pateikia Klientui naujos
jungtinés veiklos sutarties ar esamos jungtinés
veiklos sutarties pakeitimo kopijg, kurioje
pasiliekangiojo  jungtinés veiklos partnerio
jsipareigojimai i$liks tokie patys kaip ir ankstesnéje
jungtinés veiklos sutartyje, o naujasis ir (ar)
pasiliekantis jungtinés veiklos partneris perims
visus pasitraukian€iojo jungtinés veiklos partnerio
jsipareigojimus pagal ankstesne jungtinés veiklos
sutartj.

7.10. The Service Provider shall provide the Client
with a copy of the new joint venture agreement or
modification of an existing joint venture agreement,
whereby the obligations of the remaining joint
venture partner will remain the same as in the
previous joint venture agreement and the new and/or
remaining joint venture partner will take all liabilities
of the withdrawing joint venture partner under the
previous joint venture agreement.

7.11.  Jei atsisakoma jungtinés veiklos partnerio
(-iy), Paslaugy teikéjas privalo rastu informuoti
Klientg bei pateikti dokumentus, jrodan€ius
pasiliekangio (-iy) jungtinés veiklos partnerio (-iy)
atitikimg Pirkimo dokumentuose nurodytiems
reikalavimams. Kartu su praSymu Klientui teikiama
naujos jungtinés veiklos sutarties ar esamos
jungtinés veiklos sutarties pakeitimo kopija, kurioje
nurodomi pasiliekanciy jungtinés veiklos partneriy
jsipareigojimai, jei Sutartj toliau vykdys du ar
daugiau pasiliekan€iy jungtinés veiklos partneriy.

7.11.  If the joint venture partner(s) is removed, the
Service Provider must inform the Client in writing and
provide documents proving that the remaining joint
venture partner(s) comply with the requirements
specified in the Procurement Documents. A copy of
the new joint venture agreement or modification of an
existing joint venture agreement, together with the
obligations of the remaining joint venture partners in
the event that the Contract is continued by two or
more remaining joint venture partners, shall be
provided together with the application to the Client.

7.12. Galutinio sprendimo teisé dél jungtinés
veiklos partnerio keitimo priklauso Klientui. Jei
Klientas pritaria keitimui, jungtinés veiklos
partnerio keitimas jforminamas ragytiniu Saliy
susitarimu; lygiaver€iu dokumentu bus laikoma
Paslaugy teikéjo radytinis praSymas ir Kliento
radytinis patvirtinimas, pasirasytas Kliento jgalioto
atstovo. Paslaugy teikéjas neturi teisés pakeisti
partnerio, jei tokiu badu Paslaugy teikéjas vienas
ar su nauju jungtinés veiklos partneriu neatitiks
kvalifikacijos reikalavimy ar atitiks pasSalinimo
pagrindus (bent vieng).

7.12.  The final decision on substitution of a joint
venture partner belongs to the Client. If the Client
approves the substitution, the substitution of the joint
venture partner shall be formalized by a written
agreement between the Parties; the written request
of the Service Provider and the Client's written
confirmation signed by the Client's authorized
representative will be deemed to be equivalent
documents. The Service Provider shall not be
entitled to substitute the Partner if the Service
Provider alone or with a new joint venture partner will
not meet the qualification requirements or meet the
exclusion criteria (at least one).

7.13. Paslaugy teikéjas neturi teisés pasitelkti
Sutarties vykdymui Kliento darbuotojy, i$skyrus
Techninés specifikacijos 8.2. punkte numatytg
saglygg arba jei Klientas savanoriS8kai skiria
Sutarties vykdymui darbuotojg(-jus).

7.13.  The Service Provider shall not be entitled to
use the Client’s personnel for performance of the
Contract, except condition at Paragraph 8.2. of the
Technical Specification for the Client voluntarily
appoints an employee(s) for performance of the
Contract..

8. PASLAUGUY KQKYBI'E IR SISTEMOS 8. QUALITY OF SERVICES AND ENSURING
VEIKLOS UZTIKRINIMAS OPERATION OF THE SYSTEM
8.1. Paslaugy kokybei ir Paslaugy teikimo | 8.1. Requirements for the Quality of Services and

tvarkai keliami reikalavimai apibréziami Sutartyje ir
jos prieduose, Paslaugy bei Paslaugy kokybe,
teikima, aplinkosaugg, asmens duomeny apsaugg
ar (ir) saugg nustatanciuose, Lietuvos Respublikos
bei Sistemos gamintojo / Paslaugy teikéjo
standartuose, taip pat teisés aktuose,
reglamentuojandiuose tokio pobudzio Paslaugy
teikima, saugos ir asmens duomeny, kibernetinés
saugos reikalavimus. Jei Sutartyje nenumatyti
konkretls kokybés, teikimo, aplinkosaugos,
saugos reikalavimai, tai teikiamy Paslaugy kokybé
turi atitikti teisés akty keliamus reikalavimus bei
jprastai tokios rhSies Paslaugoms keliamus
kokybeés, techninius ir funkcinius standartus bei
kitas saglygas.

the Procedure for Provision of Services are defined
in the Contract and its Annexes, , as well as
standards of the Republic of Lithuania and the
System Manufacturer/Service Provider, applied to
quality and provision of Services, environmental
protection, personal data protection and/or security,
as well as requirements of legislation regulating the
provision of such Services, security and personal
data, cybersecurity. Unless specific requirements for
quality, delivery, environmental protection, safety are
set forth in the Contract, the quality of the Services
provided shall be in accordance with the
requirements of law and the quality, technical and
functional standards and other conditions normally
applicable to such Services.

8.2. Paslaugy teikéjas suzinojes jsipareigoja
nedelsiant rastu informuoti Klientg apie Sutarties
galiojimo metu atsiradusias aplinkybes, dél kuriy

8.2. The Service Provider undertakes promptly
after becoming aware, to inform the Client by writing
of circumstances arising during the term of the
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Sutartis gali neatitikti nacionalinio saugumo,
korupcijos  prevencijos, ekonominiy ir kity
tarptautiniy sankcijy ar kity vieSy interesy
apsaugai skirty teisés akty reikalavimy ar
atsiradus kitoms aplinkybéms, dél kuriy gali kisti
Paslaugy kokybe, Sistemos veiklos
nepertraukiamumas ar Paslaugy teikéjas, jskaitant
jo pasitelktus asmenis, specialistus, neteko
kvalifikacijos ir (ar) atitinka pa$alinimo pagrindus
(bent vieng).

Contract, which may result in non-compliance of the
Contract with the requirements of national security,
corruption  prevention, economic and other
international sanctions or other legal acts for the
protection of public interests, or in case of
appearance of other circumstances that may affect
the quality of the Service, the uninterrupted operation
of the System, or if the Service Provider, including
the persons or specialists used by it, has become
unqualified and/or meets the criteria for removal (at
least one).

8.3. Paslaugy trikumai 8$alinami Paslaugy
teikéjo sgskaita ir jégomis Sutartyje nustatyta
tvarka. Paslaugy trGkumai suprantami kaip
nurodyta Sutarties 1.11. punkte. Sistemos
paruo$imo eksploatacijai ir (ar) Konsultavimo
paslaugoms trkumams $alinti nustatomas 7
(septyniy) darbo dieny terminas. Papildomy
paslaugy trikumai $alinami per $aliy suderintg
laikotarpj, o Nuomos paslaugy trikumai Salinami
per Techninés specifikacijos 1 priedo, 6 skyriuje
nurodyta laikg. lki Akto, perduodant Sistemos
paruoSimo eksploatacijai paslauga ar jy dalj,
pasira8ymo, netesybos uz trikumy $alinimo
vélavimus netaikomos, taiau terminas trikumams
8alinti nestabdo ir nepratesia Sistemos paruo$imo
eksploatacijai paslaugos  suteikimui nustatyto
termino. Tuo atveju, jei pasiraSytas Aktas ir jame
nurodyti neZymas trikumai’, tokiu atveju Paslaugy
teikéjas, véluodamas pasalinti trikumus, moka
Klientui 50,00 EUR (penkiasdeSimties eury 00 ct)
dydzio baudg uz kiekvieng vélavimo darbo dieng
bei atlygina Kliento dél to patirtus nuostolius, kiek
jy nepadengia netesybos.

8.3. Defects of Services shall be eliminated at the
expense and effort of the Service Provider in
accordance with the procedure established in the
Contract. Defects of Services shall be construed in
accordance with Article 1.11. of the Contract. The
term for the Implementation and (or) Consulting
Services rectification of defects shall be 7 (seven)
business days. Defects of additional services shall be
eliminated within the period, provided in the
Technical Specification Annex 1, paragraph 6. Until
the signing of the acceptance delivery Certificate for
all or part of the Implementation Services, penalties
for delays in rectification shall not apply, but the term
for rectification shall not be suspend or extend the
period for provision of the Implementation Services.
In case of signing a Certificate with minor
deficiencies stated therein!, the Service Provider
shall pay the Client a penalty of EUR 50.00 (fifty Euro
00 ct) for each delayed business day, and
compensates the resulting losses for the Client, to
the extent that they are not covered by the penalty.

8.4. Terminas trlkumams Salinti gali bdti
pratestas, jei nesibaigus trikumy $alinimo
terminui, Paslaugy teikéjas pateikia Klientui
argumentuotg rasytinj praSymg su objektyviais
jrodymais, kad atsirado bent viena i$ aplinkybiy:

8.4. The term for rectification of deficiencies may
be extended if, prior to the expiry of the rectification
period, the Service Provider submits to the Client a
reasoned written request with objective evidence that
at least one of the following circumstances has
occurred:

8.4.1. Trikumams paSalinti bdtinas ilgesnis
terminas dél sudétingo techninio sprendimo, kai
tokie trikumai atsirado ne dél Paslaugy teikéjo
aplaidaus Sutarties vykdymo ir jie néra budingi
Sios Paslaugos specifikai. Taikoma tik Paslaugy
teikéjui jrodzius gedimo/trikumo specifikg ir kad tai
nebddinga Siai Paslaugai ir Paslaugy teikéjas
negaléjo to numatyti;

8.4.1. Rectification of defects requires a longer
term due to the complex technical solution, when
such defects appear due to reasons other than the
Service Supplier's negligent performance of the
Contract and are not inherent in the specifics of this
Service. It is applicable only if the Service Provider
demonstrates the specificity of the failure/defect and
that it is not specific to the Service and could not have
been foreseen by the Service Provider;

8.4.2. Trakumy Salinimas yra nejmanomas, todél
Paslaugy teikéjas turi teikti Paslaugg i$ naujo ne
dél paslaugy teikéjo kaltés;

8.4.2. Recitification of defects is impossible, and the
Service Provider must reprovide the Service through
no fault of the Service Provider;

8.4.3. Trikumy S$alinimo terminas pratesiamas
dél Kliento papildomy nurodymy, Kliento
neveikimo, t. y. jei Klientas nevykdo jam Sutartyje
nustatyty pareigy;

8.4.3. The term of rectification of defects shall be
extended due to Client’'s additional instructions,
Client’s failure to act, i. e., if the Client fails to fulfil its
obligations under the Contract;

8.4.4. Trakumy Salinimui Paslaugy teikéjui reikia
papildomo derinimo su gamintoju, jei Paslaugy
teikéjas jrodo, kad jis negaléjo i§ anksto numatyti
tokio trakumo.

8.4.4. The Service Provider shall require additional
coordination with the manufacturer to rectify the
defect if the Service Provider proves that it was
unable to foresee such defect in advance.

8.5. Trikumy terminas nepratesiamas, jei dél
Paslaugy trikumo kyla kritinio ar auksto prioriteto
problema ar kritinés ar aukstos reikSmeés
pazeidziamumas, kaip apibrézta Techninéje

8.5. The term of rectification of defects shall not
be extended if the defect in the Services causes a
critical or high priority issue or critical or high priority
vulnerability as defined in the Technical
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specifikacijoje. Jy taisymui pratesimo galimybé
netaikoma, tadiau jei Klientui suteikiama priimtina
alternatyva, problemal/incidentas laikomi —
vidutiniais.

Specification. Their rectification is not subject to
renewal, but if the Client is given an acceptable
alternative, the problem/incident is considered to be
medium level.

8.6. Jei prasymas pateiktas likus maziau nei 8
darbo valandoms iki termino pabaigos ar kartu su
pradymu nepateikti jrodymai/objektyvis
paaiskinimai ar Klientas nenustato i$ praSymo bent
vienos i§ Sutarties 8.4. punkte nurodytos
aplinkybés buvimo, terminas nepratesiamas.

8.6. If the request is made less than 8 working
hours before the deadline or if the request is not
accompanied by evidence/objective explanations, or
if the Client fails to identify at least one of the
conditions specified in Paragraph 8.4., the term shall
not be extended.

8.7. Terminas pratesiamas radytiniu Saliy
susitarimu, lygiaver€iu dokumentu bus laikoma
Paslaugy teikéjo rasytinis praSymas ir Kliento
ra8ytinis patvirtinimas, pasirasytas jgalioto Kliento
atstovo, ar Paslaugy teikéjo atstovo praSymas ir
Kliento jgalioto atstovo patvirtinimo jradas
Pagalbos sistemoje.

8.7. The term shall be extended by written
agreement between the Parties, the written request
of the Service Provider and the written confirmation
of the Client, signed by the authorized representative
of the Client or the representative of the Service
Provider, and the confirmation record by the Client’s
authorized representative in the Support system shall
be deemed as equivalent documents.

8.8. Trdkumy $alinimo termino pratesimas
atleidzia Paslaugy teikéjg nuo netesyby Saliy
rad8tu sutartam trokumy 3alinimo termino
pratesimo laikotarpiui, ta¢iau tai neatleidzia
Paslaugy teikéjo nuo netesyby uz Paslaugy
teikimo terminy pazeidima, i§skyrus 8.4.3 punkte
nustatytg atvejj.

8.8. The extension of the defect rectification
period shall relieve the Service Provider from the
penalty for the extension of the defect rectification
period agreed upon in writing by the Parties,
however, that shall not exempt the Service Provider
from the penalty for violation of the terms of provision
of the Service accept case indicated in Paragraph
843

8.9. Terminas pratesiamas Saliy nustatytam
laikotarpiui, nekei€iant Sutarties galiojimo termino.

8.9. The term shall be extended for a period
determined by the Parties without changing the term
of validity of the Contract.

9. SUTARTIES VYKDYMO TVARKA 9. PROCEDURE FOR EXECUTION OF THE
CONTRACT
9.1. Sutartiniy jsipareigojimy vykdymo tvarka ir | 9.1. The procedure and terms for execution of

terminai nurodyti Sutartyje, Techninégje
specifikacijoje, Saliy suderintame Paruosimo
eksploatacijai paslaugy teikimo plane (toliau —
Planas) bei kituose Techninés specifikacijos 7
skyriuje  nurodytuose, Kliento patvirtintuose
dokumentuose. Taip pat Salys gali susitarti dél
konkretaus Paslaugy teikimo laiko, , nevirSydamas
Techninéje specifikacijoje ir Plane nustatyto
galutinio Pirkimo rezultato perdavimo termino.
Plane nurodyti terminai negali bati ilgesni uz
terminus, nurodytus Techninéje specifikacijoje.

contractual obligations are set out in the Contract, the
Technical Specification, the Service Implementation
Plan (hereinafter referred to as the ‘Plan’) agreed by
the Parties and other Client-approved documents
referred in Chapter 7 of the Technical Specification.
The Parties may agree on specific time of provision
of the Services, without exceeding the deadline for
transfer of the final Procurement result specified in
the Technical Specification and the Plan. The term's
in the Plan may not be longer than terms provided in
the Technical Specification.

9.2. Paslaugy teikéjas privalo pateikti Klientui
visus Techninéje specifikacijoje  nurodytus
Sistemos dokumentus ir suderinti juos su Klientu
Siame punkte nustatytais terminais. Sutarties
vykdymo metu Klientas turi per 5 (penkias) darbo
dienas nuo bet kurio dokumento ar informacijos,
kurie pateikti Klientui derinimui, gavimo, pateikti
pastabas arba patvirtinti dokumenta/informacija.
Pateikus pastabas, Paslaugy teikéjas privalo
iStaisyti traikumus per 5 (penkias) darbo dienas ir
pateikti atnaujintg variantg Klientui. Derinimy
skaiius neribojamas, taliau tai nepratesia
dokumenty suderinimui/Paslaugy atlikimui
nurodyto termino.

9.2. The Service Provider shall submit to the
Client all System documents specified in the
Technical Specification and get them approved by
the Client within the terms specified in this
paragraph. During execution of the Contract, the
Client shall provide comments or approve the
document/information, within 5 (five) business days
of receiving any document or information submitted
to the Client for reconciliation. Following the
submission of the comments, the Service Provider
shall rectify the defects and submit an updated
version to the Client within 5 (five) business days.
The number of reconciliations is not limited, but it
does not extend the term for document
reconciliation/performance of Services.

9.3. ParuoSimo _ eksploatacijai _paslaugos
teikiamos be atskiro UZzsakymo nuo Sutarties
jsigaliojimo dienos Techninés specifikacijos 3.2.1.
ir 5.3.1. punktuose nustatyta tvarka. Veéluojant
Techninéje specifikacijoje nustatytais terminais

9.3. The Implementation services are provided
without a separate Order from the effective day of the
Contract as established in Paragraphs 3.2.1. and
5.3.1. of the Technical Specifications. In the event of
delay to transmit the System to the Client within the

13




Klientui perduoti Sistemg (atitinkanc¢ig Techninés
specifikacijos reikalavimus, jskaitant Galutinj
Paslaugy teikéjo pasiilymg), Paslaugy teikéjui
taikomos netesybos, nustatytos Sutarties 11.5.1.
punkte.

terms specified in the Technical Specification (which
complies with requirements of the Technical
Specifications, including the Final Tender of the
Service Provider), the Service Provider will be
applied for penalties specified in Paragraphs 11.5.1.
of the Contract.

9.4. JvykdzZius Sistemos priémimo testavimg ir
jsitikinus, kad Sistemos trikumy nenustatyta,
Klientas turi teise priimti Paruo$imo eksploatacijai
paslaugas, kurios laikomos priimtomis tik Salims
pasirasius Aktg su Zyma ,perduota eksploatacijai“.
Klientas pasilieka teise priimti Paruo3imo
eksploatacijai paslaugas su nezymiais trikumais’,
tai pazyméjes Akte. Tokiu atveju Paslaugy teikéjas
privalo iStaisyti trikumus per Sutarties 8.3. punkte
nurodyta laika.

Paruosimo eksploatacijai paslaugos laikomos
priimtomis, jei Klientas per 30 dieny nuo tinkamo
atitinkamy paslaugy suteikimo arba per 30 dieny
nuo trdkumy iStaisymo, neinformuocja apie
nustatytus trikumus. Priémus paruo$imo
eksploatacijai paslaugas, kaip nurodyta auksgiau,
Salys pasira$o Akta. Jei Klientas faktiskai pagal
paskirtj pradéjo naudoti paruosimo eksploatacijai
paslaugas, laikoma, kad paslaugos priimtos nuo
atitinkamy paslaugy faktinio naudojimo pradzios.

94. Upon completion of the System acceptance
testing and verification that no System defects are
identified, the Client shall be entitled to accept the
Implementation Services, which shall be deemed
accepted only after the Parties have signed the
Certificate with the designation ‘commissioned’. The
Client reserves the right to accept the
Implementation Services with minor defects’ as
noted in the Certificate. In which case the Service
Provider must rectify the defects within the term
specified in Paragraph 8.3. of the Contract. The
Implementation Services shall also be regarded
accepted by the Client if the Client has not notified
the Service Provider of any other than minor defects
in writing within thirty (30) calendar days from the
delivery at the latest, or when the Service Provider
has repaired the defects which the Client has notified
the Service Provider of within the aforementioned
time. After the acceptance of the Implementation
Services as stipulated above, a Certificate signed by
both Parties with the designation ‘commissioned’
shall be concluded. If the Client has commenced
using the results of the Implementation Services, it
shall be regarded as having accepted the same.

9.5. Po Paruosimo eksploatacijai paslaugy
Akto pasiraSymo Paslaugy teikéjas turi teise
pateikti Klientui Sgskaitg (VP] 22 str. 3 d.) ar kitg
lygiavertj dokumentg. Klientas uz ParuoSimo
eksploatacijai paslaugas moka Sutarties priede
Nr. 2 nurodytg kaing, j kurig turi bati jskai€iuotos
visos Paslaugy teikéjo sgnaudos, kastai ir kitos
iSlaidos (pavyzdziui, mokesciai), susijusios su
Sistemos  priéemimu ir tinkamu Sistemos
paruoS$imu darbui kaip nurodyta Techninés
specifikacijos 5.3.1 p.

9.5. After signing the Certificate of The
Implementation services, the Service Provider have
the right to submit Invoice (Article 22 (3) of the Law
on Public Procurement) or another equivalent
document. The Client shall pay for the
Implementation Services the price set out in Annex 2
of the Contract, which shall include all costs,
expenses and other costs (such as taxes) related of
the System acceptance and the proper preparation
of the System for operation as specified in Paragraph
5.3.1. of the Technical Specification.

9.6. INuomos paslaugos teikiamos pagal
Kliento teikiamus atskirus UZsakymus. Nuomos
paslaugos pradedamos teikti ir mokestis
skaiCiuojamas nuo UZsakyme nurodytos dienos,
Salims  suderinus pirmo  UZsakymo  kiekj
(derinimas vyksta Paruosimo eksploatacijai
paslaugos teikimo metu), Klientas teikia
Uzsakymg sutartam Nuomos paslaugy kiekiui.
Klientas isipareigoja iSpirkti Techninés
specifikacijos 3.2.2. punkte nurodytg minimaly
Nuomos paslaugy kiek|.

9.6. Subscription Services are provided the
basis of separate Orders placed by the Client.
Subscription Services are provided and the fee is
calculated from the date specified in the Order, after
the Parties agree on the amount of the first Order
(coordination takes place during the provision of the
Implementation services), Client submits the Order
for the agreed amount of Subscription services. The
Client undertakes to redeem the minimum number of
Subscription Services specified in Paragraph 3.2.2.
of the Technical Specification.

9.7. Nuomos paslaugos apmokamos uz
pragjusj meénesj faktiSkai suteiktas Nuomos
paslaugas, Nuomos paslaugy vienetas yra vienas
naudotojas. | vieno naudotojo jkainj turi bati
jskai€iuotos visos Paslaugy teikéjo sgnaudos,
iSlaidos, kastai, mokes¢iai, susije su Nuomos

paslaugomis, jskaitant visus Techninés
specifikacijos 5.3.2. p. nurodytus veiksmus.
Faktinis  vartotojy skaiius per ménesj

apskaiCiuojamas kaip didziausias vartotojy
skaiCius bet kurig atitihkamo meénesio dieng .
Paslaugy teikéjas pateikia Klientui ataskaitg apie

9.7. The Subscription Services are paid for the
Subscription services actually provided during the
previous month, the unit of the Subscription services
being one user. The Rate per one user shall include
all costs, expenses, Rates of the Service Provider
related to the Subscription Services, including all the
steps specified in Paragraph 5.3.2. of the Technical
Specification. The actual number of users per month
is calculated as the maximum number of users on
any day of the respective month. The Service
Provider shall provide the Client with a report on the
maximum number of users on any day of the month,
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maksimaly vartotojy skai¢iy bet kurig meénesio
dieng, ne veéliau kaip per 3 (tris) darbo dienas,
skaiCiuojant nuo paskutinés meénesio darbo
dienos, detalizuojant pagal kiekvieno unikalaus
vartotojo koda. Klientas turi teise pateikti
priedtaravimus. Nepateikes ataskaitos, Paslaugy
teikéjas neturi teisés pateikti Saskaitos, nes
laikoma, kad Nuomos paslaugos nesuteiktos.

not later than within 3 (three) business days,
calculated from the last business day of the month,
detailed for unique codes of each user. The Client
have the right to submit objections. In the absence of
areport, the Service Provider shall not be entitled to
submit an Invoice, as the Subscription Services are
deemed not to be provided.

9.8. Konsultavimo paslaugos ir (ar)
Papildomos paslaugos teikiamos pagal Kliento
pateiktus UZsakymus, kuriuose turi bati nurodytas
poreikis, atlikimo terminas ir kiti Klientui svarbls
aspektai. Klientas turi teise teikti Uzsakymus visg
Sutarties galiojimo laikotarpj. Konsultavimo ir (ar)
Papildomos paslaugos apmokamos uz praéjusj
meénes;j faktiskai suteiktas atitinkamas paslaugas.

9.8. Consulting Services and (or) Additional
Services are provided on the basis of Orders placed
by the Client, which must specify the demand, term
of completion and other aspects which are important
to the Client. The Client is entitled to place Orders
throughout the term of the Contract. Consulting
Services and (or) Additional Services are paid for the
Consulting Services and (or) Additional Services
actually provided during the previous month.

9.9. Paslaugy teikéjas, gaves Uzsakyma, per 5
(penkias) darbo dienas privalo pateikti Klientui
uzsakytos Konsultavimo paslaugy ar Papildomy
paslaugy trukme, kaing ir kitus pasidlymus dél
vykdymo. Klientas turi teise sutikti ir patvirtinti arba
derétis, arba atmesti pasillymg dél uzsakytos
Paslaugos. Jei uzsakymas suderintas, Klientas
privalo rastu patvirtinti Uzsakymg, jame nurodant
sutartus Konsultavimo paslaugy ar Papildomy
paslaugy teikimo aspektus, terminus, techninius
duomenis. Konsultavimo paslaugy mato vienetas
yra valanda, todél paslaugos apmokamos pagal
patvirtintame Uzsakyme nurodytg valandy kiekj.
Papildomy paslaugy apmokéjimo aspektai
nurodyti Sutarties 4.10-4.12 punktuose. Paslaugy
suteikimas po kiekvieno UzZsakymo jvykdymo
jforminamas Aktu, kurj pasiraso Klientas ir
Paslaugy teikéjas.

9.9. Within 5 (five) business days after the receipt
of the Order, the Service Provider shall submit to the
Client the term, the price of the ordered Consulting
Services or Additional Services and the other offers
for execution. The Client has the right to agree and
approve or negotiate or reject the offer for the
ordered Service. If the order has been reconciled, the
Client must confirm the Order in writing, indicating
the agreed aspects of the Consulting Services or
Additional Services terms, technical details. The unit
of measurement for Consulting services is one hour,
therefore the services are paid for in the number of
hours specified in the confirmed Order. The aspects
of payment for additional services are specified in
Paragraphs 4.10-4.12 of the Contract. The provision
of Services after the completion of each Order shall
be formalized by a Certificate signed by the Client
and the Service Provider.

9.10. ParuoSimo  eksploatacijai  paslauga,
Nuomos paslauga, Papildoma paslauga ir (ar)
Konsultavimo paslauga laikoma nesuteikta, jei

9.10. Implementation Service, Subscription
Service, Additional Service and/or Consulting
Service shall be deemed not to be provided if the

Paslaugy teikéjas neperduoda Paslaugai | Service Provider does not transfer documentation
priklausan€ios dokumentacijos, kuri nustatyta | related to the Service as agreed in the Contract.
sutartyje.

9.11. Paslaugy teikéjas turi per 7 (septynias) | 9.11. The Service Provider shall, within 7 (seven)

kalendorines dienas nuo Kliento praSymo gavimo
dienos pateikti Paslaugy teikéjo informaciniy
technologijy infrastruktiroje laikomus Kliento
duomenis visa apimtimi

calendar days from the receipt of the Client’s request,
submit the Client's data stored in the Service
Provider’s information technology infrastructure in
full.

9.12. Klientas turi teise nepriimti ParuoSimo
eksploatacijai paslaugy, jei nustatomi trikumai.
Visais atvejais Paslaugas, iSskyrus Konsultavimo
paslaugas, galima priimti, pasiradant Akta, tik su
nezymiais trikumais'. Jei priimama su neZymiais
trdkumais, tai pazymima Akte ir Paslaugy teikéjas
privalo panaikinti trikumus per Sutarties 8 skyriuje
nurodytg terming. Apmokéjimo pareiga, iSskyrus
Siame punkte nustatytas iSimtis, atsiranda tik

9.12. The Client has the right to reject the Services
if defects are identified. In all cases Services, with the
exception of Consulting Services, may be accepted
by signing the Certificate only with minor defects’. If
accepted with minor defects, this shall be noted in the
Certificate and the Service Provider shall rectify the
defects within the term specified in Chapter 8 of the
Contract. The obligation to pay, except for the
exceptions set forth in this clause, arises only after

Klientui pasirasius Aktg ar kitg lygiavertj | the Client has signed the Certificate or another
dokumenta. equivalent document.
9.13. 9.13. The Client shall not be liable for any

Klientas neatsako uz Sistemos sutrikimus ar jos
visiSka sugadinima, jei tai atsitiko ne dél Kliento
tyCios. Visais atvejais, jei Klientas laikosi Paslaugy
teikéjo instrukcijy, tvarky arba Paslaugy teikéjas
leidzia Klientui pa€iam kelti duomenis, konfigiruoti

malfunction of the System or its total damage, if it is
not due to the Client’s intent. In all cases, if the Client
is compliant with the Service Provider’s instructions
and procedures, or the Service Provider allows the
Client to upload data, configure or perform other
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ar atlikti kitus veiksmus Sistemoje, tai reidkia, kad
Paslaugy teikéjas prisiima su tuo susijusig rizikg ir
privalo uztikrinti galimos Zzalos apribojimg iki
minimalios.

actions on the System, that implies that the Service
Provider assumes the associated risk and must
ensure that possible damage is kept to a minimum

9.14. Paslaugy teikéjas materialiai atsako uz
Kliento ir Grupés informaciniy sistemy pazeidima,
jei tokie pazeidimai salygoti Sistemos, pvz. Kliento
ar Grupés Sistemy kibernetinis pazeidimas, virusy
pazeidimas ar kitas technologinis pazeidimas dél
prisijungimo/naudojimosi Sistema.

9.14. The Service Provider shall be financially
liable for any breach of the information systems of the
Client and the Group, if such breaches are caused by
the System, e. g. cybersecurity breach, viral breach,
or other technological breach of the Client’'s or
Group’s System due to access/use of the System.

9.15. Klientas, gaves motyvuotg, jrodymais
(pvz. nuotraukos su datomis, dokumentais, rastais
ir pan.) pagristg Paslaugy teikéjo prasymg
nereikalauti mokéti netesyby (atleisti Paslaugy
teikéjg nuo pareigos mokéti netesybas), kuriame
nurodytas atleidimo nuo netesyby mokéjimo
laikotarpis ir tok| laikotarpj pagrindziantys faktai,
susije su bent viena i§ Siame punkte idvardinty
aplinkybiy (batini tas aplinkybes pagrindziantys
dokumentai, argumentai, kiti faktai , kurie gali bati
faktiSkai patikrinami), gali nereikalauti mokéti
netesyby uz vélavimg suteikti Paslaugas Siy
aplinkybiy egzistavimo laikotarpiu:

9.15. The Client, upon receipt of a motivated,
evidence-based request (such as photos with dates,
documents, letters, etc.) of the Service Provider not
to request payment of penalties (relief from the
liability to pay the penalty), stating the period of relief
from payment of penalties and the facts justifying
such period of time, which are related to at least one
of the circumstances listed in this paragraph
(documents  supporting such circumstances,
arguments, and other facts, that can be factually
verified, are necessary), may not require payment of
penalties for delays in the provision of the Services
during the period of existence of the following
circumstances:

9.15.1. tuo atveju, jeigu klaida yra techniskai
sudétinga ir reikalauja esminio Sistemos
programinio kodo keitimo ar didelés apimties
duomeny atstatymo, tokiu atveju terminas gali bati
pratestas iki 3 (trijy) ménesiy. Paslaugy teikéjas
turi rastu patvirtinti sprendimo sudétingumg. Dél
tikslaus termino pratesimo sprendzia Klientas,
gaves Paslaugy teikéjo rasytinj praneSimg ir
iSanalizaves aplinkybes.

9.15.1. in the event that the error is technically
complex and requires major modification of the
System software code or a major data recovery, the
term may be extended up to 3 (three) months. The
complexity of the decision must be confirmed in
writing by the Service Provider. The exact extension
of the term shall be decided by the Client upon
receipt of a written notice from the Service Provider
and having analysed the circumstances.

9.15.2. Kliento pateikiami papildomi nurodymai ir
(ar) suderinto plano/grafiko/kito Sutarties vykdymo
dokumento keitimai Kliento iniciatyva turi jtakos
Paslaugy teikéjo Paslaugy teikimo terminui (-
ams);

9.15.2. the Client's additional instructions and/or
changes to the agreed plan/schedule/other
document of performance of the Contract on the
Client’s initiative shall affect the Service Provider's
term(s) for the provision of the Services;

9.15.3. valstybeés ar savivaldos institucijy veiksmai
arba bet kokios kitos kliGtys, priskirtinos Klientui ir
(arba) Kliento samdomiems tretiesiems
asmenims, trukdo Paslaugy teikéjui laiku suteikti
Paslaugas kuriy Paslaugy teikéjas kaip
profesionalus rinkos dalyvis, iSmanantis rinkg ir
teisés aktus, negaléjo numatyti.

9.15.3. actions of the state or municipal authorities
or any other impediment attributable to the Client
and/or Third Parties employed by the Client prevent
the Service Provider from providing the Services in a
timely manner that Service Provider, as a
professional participant of the market with knowledge
of the market and legislation, could not have
foreseen.

9.15.4. vykdant Sutartj, paaiskeéja Sios
nenumatytos aplinkybés: nenumatytas Kliento
pateikto UZsakymo keitimas, treCiyjy Saliy,
priskirtiny Klientui, veiksmai ar neveikimas,
ikiteismine ar teismine tvarka vykstantys gincai, su
Sutarties vykdymu susijusiy teisés akty nuostaty
pasikeitimas;

9.15.4. during the performance of the Contract,
circumstances unexpected are revealed: unexpected
modification of the Order placed by the Client, acts or
omissions of third parties attributable to the Client,
pre-litigation or legal disputes, changes in legal
provisions related to the performance of the Contract;

9.15.5. Klientas nevykdo ar netinkamai vykdo
savo jsipareigojimus pagal 8ig Sutartj, dél ko
Paslaugy teikéjas negali teikti Paslaugy, ka
Paslaugy teikéjas gali faktiskai jrodyti. Taikoma tik
tuo atveju, jei Klientas pazeidzia Sutartyje aiSkiai
nurodytas prievoles ir terminus.

9.15.5. The Client fails to perform its obligations or
performs them under this Contract improperly, which
prevents the Service Provider from providing the
Services, which the Service Provider can actually
prove. Applicable only if the Client violates the
obligations and terms expressly stated in the
Contract.

9.16. Klientas taip pat turi teise inicijuoti
atleidimo nuo netesyby procediira, jei jis nustato,
kad aplinkybés, del kuriy turi bati mokamos
netesybos, atsirado dél Kliento veiksmy ir yra bent

9.16. The Client shall also have the right to initiate
the procedure of relief from the liability to pay the
penalty if it determines that the circumstances, for
which the penalty should be paid, are the result of
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viena i§ Sutarties 9.15. punkte nurodyty
aplinkybiy. Tokiu atveju Klientas privalo objektyviai
pagrjsti aplinkybes ir rastu pranesti Paslaugy
teikéjui apie netesyby netaikyma, nurodydamas
priezastis ir netesyby netaikymo perioda.

Client's actions and are at least one of the
circumstances of Paragraph 9.15. of the Contract. In
such a case, the Client must objectively justify the
circumstances and notify the Service Provider in
writing of the non-imposition of penalties, stating the
reasons and the period of non-imposition of
penalties.

9.17. Paslaugy teikéjo kontrahento (Subteikéjo,
pasitelkty Ukio subjekty, Tre&iyjy asmeny ar kt.)
sutartiniy  jsipareigojimy nevykdymas néra
laikomas aplinkybe, kurios pagrindu baty galima
atleisti Paslaugy teikéjg nuo netesyby mokéjimo.

9.17. The non-performance of the contractual
obligations of the Service Provider's counterparties
(Subcontractor, Involved Economic entities, Third
Persons, etc.) shall not be considered as a
circumstance on basis of which the Service Provider
may be exempted from payment of penalties.

9.18. Sutartyje nustatytas atleidimas nuo
netesyby, vadovaujantis Sutarties 9.15. punktu,
gali bati taikomas tik tam laikotarpiui, kurj gali

jrodyti ir pagristi atleidimg inicijavusi Salis,
pateikusi objektyvius jrodymus (nuotraukos,
pradymai, dokumentai, raStai su datomis,

valstybeés institucijy patvirtinimai ar kt.). Netesyby
netaikymas neatleidzia Paslaugy teikéjo nuo
tinkamo  sutartiniy  jsipareigojimy  vykdymo
Sutartyje nustatyta tvarka ir terminais. Netesyby
netaikymas nepratesia Sutarties galiojimo termino.

9.18. The relief from penalties established in the
Contract, in accordance with Paragraph 9.15. of the
Contract, may be applied only for such period of time,
which can be proved and substantiated by the Party
which initiated the exemption, providing objective
evidence (photographs, requests, documents, dated
letters, endorsements by public authorities, etc.). The
relief from penalties shall not relieve the Service
Provider of the proper performance of its contractual
obligations following the procedure and within the
terms laid down in the Contract. The relief from
penalties does not extend the period of validity of the
Contract.

9.19. Netesyby netaikymas visais atvejais
jforminamas rasytiniu Saliy susitarimu. Lygiaveré&iu
dokumentu bus laikomas Paslaugy teikéjo
ra8ytinis prasymas su jrodymais ir Kliento rasytinis
patvirtinimas, pasiraSytas jgalioto Kliento atstovo.

9.19. The relief from penalties shall in all cases be
the subject of a written agreement between the
Parties. The written request of the Service Provider
and the Client’s written confirmation signed by the
Client’s authorized representative will be deemed to
be equivalent documents

10. INTELEKTINES NUOSAVYBES TEISES

10. INTELLECTUAL PROPERTY RIGHTS

10.1. Paslaugos perkamos Kliento ir UAB
,lgnitis grupé“ jmoniy naudai. Sistema Klientas
naudojasi Paslaugy pirkimo laikotarpiu, su
Sistema susijusios intelektinés nuosavybés teisés,
jskaitant turtines ir neturtines, yra Paslaugy tiekéjo
ar pasirinkto Sistemos gamintojo nuosavybé.
Paslaugy teikéjas leidzia naudotis Sistema Klientui
ir UAB ,lIgnitis grupé® jmonéms bei susijusioms
jmonéms, jskaitant bGtiny naudojimui funkcijy
atlikima (versti, pritaikyti bei atgaminti Siy veiksmy
rezultatus Grupés, jskaitant susijusias jmones,
viduje, nepazeidziant asmens, kuriam priklauso
intelektiné nuosavybeé, teisiy) uz Paslaugy teikéjo
Galutiniame pasidlyme nurodyta mokestj, jokiy
papildomy, Pirkimo sglygose nenumatyty,
mokeéjimy Sutarties vykdymo metu nebus. Tuo
atveju, jei Sutarties vykdymo metu Kliento IéSomis
sukuriamas unikalus, Kliento poreikius tenkinantis
sprendinys (pvz. procesas, dokumentavimo bidas
ir pan.), jo intelektinés nuosavybés teises j sukurtg
sprendinj, jo darbinius variantus, pirminius kodus
(angl. source code) bei kitus aprasymus, skirtus
valdyti, keisti, atnaujinti ir pan., jskaitant turtines
teises, priklauso Klientui. Paslaugy teikéjas
uztikrina bendradarbiavima ir saZininga elgesj, jei
kitg viesajj Pirkimg del tokiy pat Paslaugy teikimo
laimety kitas rinkos dalyvis, tokiu atveju Paslaugy
teikéjas turi bendradarbiauti ir kaip pirminis
Sistemos diegéjas  ir prizilrétojas, iki Sios
Sutarties galiojimo pabaigos/nutraukimo, perduoti

10.1.  Services are procured for the benefit of the
Client and companies of Ignitis grupé, UAB. The
System is made available to the Client for use during
the period of procurement of the Services, the
intellectual property rights, including economic and
moral rights, related to the System, shall be the
property of the Service Provider or a selected System
Manufacturer. The Service Provider shall make the
System available to Client and companies of Ignitis
grupé, UAB, and their affiliates, including
performance of the functions necessary for use
(translation, adaptation and reproduction of the
results of these actions within the Group, including
affiliated companies, without prejudice to the
intellectual property rights of the owner of the rights),
for the Rate specified in the Final Tender of the
Service Provider, there will be no additional payment
not specified in the Procurement Conditions during
the performance of the Contract. In the event that a
unique solution that meets the needs of the Client
(e. g. a process, a documentation method, etc.) is
developed in the process of performance of the
Contract, its intellectual property rights to the
developed solution, its working versions, source
code and other descriptions, used for management,
modification, updating, etc., including economic
rights, are owned by Client. The Service Provider
shall ensure co-operation and fair dealing in the
event that another Participant wins another Tender
for provision of the same Services, in such case the
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Klientui visg susijusig su Sistemoje esamais
Kliento (jo darbuotojy, renginiy, mokymy ir pan.)
duomenimis, jy klasifikavimu, archyvavimu,
informacijg uz laikotarpj nuo Sutarties jsigaliojimo
iki jos galiojimo pabaigos/nutraukimo.

Service Provider, as the initial installer and
supervisor of the System before the end/termination
of this Contract, shall cooperate and, provide the
Client with all relevant data of the Client (its
employees, events, training, etc.), their classification,
archiving, information for the period between the
effective date of the Contract and the date its
end/termination.

10.2. Sios Sutarties tekstas (ir kitos Pirkimo
salygos), iSskyrus Paslaugy teikéjo vienasaliskai
sudarytus dokumentus ir duomenis,
identifikuojancius Paslaugy teikéja, yra Kliento
autorinis kirinys. Sios Sutarties sudarymo ir
vykdymo procediros yra Kliento geroji praktika.
Paslaugy teikéjui suteikiama tik neiSimting,
terminuota teisé naudotis Sutarties tekstu tik Sios
Sutarties vykdymo tikslais.

10.2. The text of this Contract (and other
Procurement Conditions), except for documents and
data unilaterally created by the Service Provider for
purposes of identification of the Service Provider, are
copyrighted by the Client. The procedures for the
conclusion and performance of this Contract are
Client’s best practices. The Service Provider shall be
granted a non-exclusive, time limited right to amend
the text of the Contract only for the purposes of this
Contract.

10.3. Paslaugy teikéjas garantuoja nuostoliy
ir/ar zalos atlyginima Klientui (jskaitant bylingjimosi
iSlaidas) del bet kokiy Sutartiniy reikalavimy
nevykdymo ir (ar) netinkamo vykdymo, i§skyrus
atvejus, kai toks paZeidimas (jtariamas
pazeidimas) atsiranda dél Kliento kaltés.

10.3. The Service Provider shall indemnify the
Client against loss and/or damages (including
litigation costs) due to any Contractual claims
arisingfor non-performance and (or) improper
performance of contractual obligations , unless such
infringement (suspected infringement) is due to the
Client’s fault.

10.4. Jeigu Paslaugy teikimo metu autoriy teisiy
objektams sukurti Paslaugy teikéjas naudoja kity
autoriy kdrinius/Paslaugy teikimo metu
numatytiems autoriy teisiy objektams sukurti
Paslaugy teikejo pasitelkiami kiti asmenys,
Paslaugy teikéjas yra visiS8kai atsakingas tiek
Klientui, tiek ir asmenims uz jy kdriniy bei kitos
medziagos, skirtos Paslaugy teikimo metu
numatytiems autoriy teisiy objektams gaminti

10.4. If the Service Provider uses the works of
other authors to develop the copyrighted objects at
the time of provision of the Service, or the Service
Provider employs other persons to develop the
copyrighted objects intended for the provision of the
Service, the Service Provider is fully responsible for
the legality of the use and transfer of their creations
and other material intended for the production
(creation) of the copyrighted objects during the

(sukurti), naudojimo bei perdavimo Klientui | provision of the Service, to the Client.
teisétuma..
10.5. Paslaugy teikéjas nedelsdamas prane$a | 10.5. The Service Provider shall promptly notify

Klientui apie tai, kad jam yra pateiktas ieskinys ar
bet koks kitas reikalavimas dél bet kokios su
Sutartimi susijusios intelektinés nuosavybés teisés
pazeidimo ar jtariamo pazeidimo.

the Client that a lawsuit or any other claim for
infringement or suspected infringement of any
intellectual property right under the Contract has
been brought against it.

11. SALIY ATSAKOMYBE

11. LIABILITY OF THE PARTIES

11.1. Salys supranta, jog sudarant vie$ojo
pirkimo sutartis, viedas interesas preziumuojamas.
Paslaugy teikéjas patvirtina, kad jis saziningai
laiméjo  Pirkimo  konkursa, jog  Sutartimi
uztikrinamas vieSas interesas, todeél jis privalo
laikytis sutartiniy jsipareigojimy, nekeisti Sutarties
salygy savo veiksmais ir sumokéti netesybas ir
atlyginti materialia Zalg, jei nesilaikys Pirkimo
dokumentuose, jskaitant Sutartj, nustatyto(-y) jam
jsipareigojimo(-y).

11.1. The Parties understand that the public
interest is presumed when awarding public contracts.
The Service Provider certifies that he won the Tender
in good faith, that the Contract is in the public interest
and must therefore comply with his contractual
obligations, not modify the terms of the Contract by
its own actions and to pay damages for material
failure to comply with its obligation(s) under the
Procurement Documents, including the Contract.

11.2. Klientas, nesant apmokéjimo sulaikymo
pagrindy, nesumokéjes Paslaugy teikéjui uz
tinkamai suteiktas Paslaugas Sutartyje nustatyta
tvarka, Paslaugy teikéjui pareikalavus, moka 0,05
procento nuo laiku nesumokétos sumos dydzio

11.2.  Inthe absence of the grounds for withholding
payment, the Client shall pay to the Service Provider,
at the Service Provider’s request, a default interest of
0.05 percent of the overdue amount for each day of
delay. The basis for withholding shall be the improper

delspinigius uz kiekvieng uzdelstg dieng. | performance of the contractual obligations (at least
Sulaikymo  pagrindu  laikomas netinkamas | one of them specified in the Contract).

sutartiniy jsipareigojimy (bent vieno i§ Sutarties)

vykdymas.

11.3. Skai€iuojant nuo Sistemos perdavimo | 11.3. The Service Provider shall pay a penalty of

eksploatacijai (Sutarties 9.4 punkte nustatyta

20.00 (twenty Euro 00 ct) for each 0.1 % of monthly
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tvarka), jei praéjusio kalendorinio meénesio
Sistemos pasiekiamumo procentiné iSraiSka
nesiekia 98%, tai Paslaugy teikéjas moka baudg
uz kiekvieng pazeidima, kuri lygi 20,00 (dvideSimt
eury 00 ct) uz kiekvieng 0,1% Zemiau 98%
kalendorinio ménesio Sistemos pasiekiamumo.
Ménesinis baudos dydis uz 98% pasiekiamumo
pazeidimg negali biti didesnis nei mokétina suma
uz uzsakytas to ménesinio Nuomos paslaugas.
Esant Kritinio prioriteto problemai Sistema laikoma
nepasiekiama.

availability of the System below the percentage of
98 % per calendar month from the date of System
acceptance (as established in Paragraphs 9.4. of the
Contract). The monthly penalty for breach of
availability of 98 % shall not exceed the monthly
amount to be paid for Subscription Services of that
month. In the event of a Critical priority problem, the
System is considered unavailable.

11.4. Jei Sistemos pasiekiamumas ne maziau
kaip 3 (tris) bet ne daugiau kaip 6 (3esis) kartus per
metus yra Zzemesnis negu 90%, Klientas turi teise
reikalauti netesyby pagal Sutartj bei kompensuoti
turétas  i8laidas  (tiesioginius  nuostolius),
atsiradusius del atitinkamo Sistemos
pasiekiamumo. Jei Sistemos pasiekiamumas 7
(septynis) kartus per metus yra Zemesnis negu
90%, tokiu atveju Klientas turi teise nutraukti
Sutartj vadovaujantis Sutarties 13.6. punktu.

11.4. If the availability of the System is less than
90 % at least 3 (three), but no more than 6 (six)
times a year, the Client is entitled to claim penalty
under the Contract and indemnify the Client for
incurred cost (direct losses) caused by relevant
availability of the System. In such a case when the
availability of the System is 7 (seven) times a year
less than 90 %, the Client have right to terminate
Contract as accordance with Paragraph 13.6. of the
Contract.

11.5. Pazeidus Sutarties 9.1. punkte nurodytg
Paslaugy teikimo terming, taikomos netesybos uz
kiekvieng pazeidima:

11.5.  In the event of breach of Article 9.1. shall be
subject to penalties for each breach:

11.5.1. Uz vélavimg nustatytu terminu perduoti
Klientui jdiegtg Sistema, kaip nustatyta Sutarties
9.4 punkte, Paslaugy teikéjas moka Klientui
300,00 EUR (trys Simtai eury 00 euro ct) baudg uz
kiekvieng termino pazeidimo kalendorine dieng bei
atlygina Kliento dél to patirtus nuostolius, kiek jy
nepadengia netesybos.

11.5.1. The Service Provider shall pay the Client a
penalty of EUR 300.00 (three hundred Euro 00 ct) for
each calendar day of breach of the term for delaying
the delivery of the installed System to the Client as
specified in Paragraph 9.4. of the Contract and shall
compensate the losses to the Client to the extent that
they are not covered by payment of penalty.

11.5.2. Uz vélavimg Uzsakyme nustatytu terminu
Klientui suteikti Konsultavimo ar Papildomas
paslaugas, Paslaugy teikéjas moka Klientui
100,00 EUR (vienas Simtas eury 00 euro ct) baudg
uz kiekvieng termino pazeidimo dieng bei atlygina
Kliento deél to patirtus nuostolius, kiek jy
nepadengia netesybos.

11.5.2. The Service Provider shall pay the Client a
penalty of EUR 100.00 (one hundred Euro 00 ct) for
each day of the term specified in the Order for
delaying provision of the Consulting Services or
Additional Services to the Client, and shall
compensate the losses to the Client to the extent that
they are not covered by payment of penalty.

11.5.3..

Uz veélavimg suteikti Sistemos aptarnavimo
paslaugas (Techninés specifikacijos 5.3.3.
punktas), jei yra kritinés arba svarbios reikSmeés
pazeidZiamumas (kaip tai apibrézta Techningje
specifikacijoje), Paslaugy teikéjas moka Klientui
20,00 (dvideSimt eury 00 ct) baudg uz kiekvieng
termino pazeidimo darbo valandg bei atlygina
Kliento dél to patirtus nuostolius, kiek jy
nepadengia netesybos.

11.5.3. In the event of delay in the provision of the
System Maintenance Services (Paragraph 5.3.3 of
the Technical Specification), if there is critical/high
vulnerability (as defined in the Technical
Specification), the Service Provider shall pay the
Client a fine of 20.00 (twenty Euro 00 ct) for each
hour of the breach of term and shall compensate the
losses to the Client to the extent that they are not
covered by payment of penalty.

11.5.4.UZ vélavima suteikti Sistemos aptarnavimo
paslaugas (Techninés specifikacijos 5.3.3.
punktas), jei yra vidutinés arba Zemos reikSmes
pazeidZiamumas (kaip tai apibrézta Techningje
specifikacijoje), Paslaugy teikéjas moka Klientui
6,25 (SeSi eurai dvideSimt penki ct) baudg uz
kiekvieng termino pazeidimo darbo valandag bei
atlygina Kliento dél to patirtus nuostolius, kiek jy
nepadengia netesybos.

11.5.4. In the event of delay in the provision
of the System Maintenance Services (Paragraph
5.3.3 of the Technical Specification), if there is
medium/low vulnerability (as defined in the Technical
Specification), the Service Provider shall pay the
Client a fine of 6.25 (six Euro 25 ct) for each hour of
the breach of term and shall compensate the losses
to the Client to the extent that they are not covered
by payment of penalty.

11.5.5. Tuo atveju, jei Paslaugy teikéjo prievolei
Techninéje specifikacijoje  atskiras terminas
nenustatytas, tai tokia prievolé turi bati jvykdyta per
Saliy suderintg terming, ne trumpesnj kaip 5
(penkios) darbo dienos. Pazeides terming,
Paslaugy teikéjas moka Klientui 50,00 EUR
(penkiasdesimties eury 00 ct) dydzio baudg uz

11.5.5. In the event that no separate term
established for Service Provider’s obligation in the
Technical Specification, such obligation shall be
performed within the term agreed by the Parties,
which shall be at least 5 (five) business days. In case
of breach of the term, the Service Provider shall pay
the Client a penalty of EUR 50.00 (fifty Euro 00 cents)
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kiekvieng vélavimo darbo dieng bei atlygina
Kliento deél to patirtus nuostolius, kiek jy
nepadengia netesybos.

for each delayed business day, and compensates the
resulting losses for the Client to the extent that they
are not covered by payment of penalty.

11.5.6. Veéluojant ilgiau nei 30 (trisdeSimt) dieny
pateikti duomenis, kaip nurodyta Sutarties 9.11.
punkte, Paslaugy teikéjas moka Klientui baudg
lygig 300,00 (trys Simtai eury 00 ct). Uz kiekvieng
sekantj 30 (trisdeSimties) dieny laikotarpj
Paslaugy teikéjas moka Klientui 500,00 (penki
Simtai eury 00 ct) dydzio baudag. Sutarties
nutraukimas ar pabaiga neatleidzia Paslaugy
teikéjo nuo jsipareigojimy ar netesyby sumokéjimo
uz visg laikotarpj, kol Klientui nebus perduoti visi
duomenys.

11.5.6. In case of delays for submission of data of
more than 30 (thirty) days as specified in Article 9.11.
of the Contract, the Service Provider shall pay the
Client a fine of 300.00 (three hundred Euro 00 ct). For
each subsequent period of 30 (thirty) days the
Service Provider shall pay the Client a fine of 500.00
(five hundred Euro 00 cents). Termination or end of
the Contract shall not release the Service Provider
from payment of obligations or penalties for the entire
period until all data is submitted to the Client.

11.5.7.Tuo atveju, jei Paslaugy teikéjas prarado
visus ar dalj duomeny (Sutarties 9.11.punktas), ar
juos panaudojo ne Sutarties vykdymo tikslais ar
atskleidé duomenis tre€iosioms Salims ar
neteisétai panaudojo ar padirbo duomenis,
Paslaugy teikéjas atlygina Klientui ir tre€iosioms
Salims visus nuostolius, jskaitant nuostolius dél
Klientui  pritaikyty  sankcijy ir  pateikty
ieSkiniy/pretenzijy dél asmens  duomeny
netinkamo naudojimo ar Sutarties vykdymo
kontrolés  neuztikrinimo.  Kliento  duomeny
neperdavimo ir (ar) praradimo atveju, jei Paslaugy
teikéjas jy negali atgaminti, pasinaudojes
archyvavimo funkcija ar rezervine kopija, Paslaugy
teikéjas moka vienkartine baudg lygig 100 000,00
EUR ir atlygina nuostolius, kaip nurodyta Siame
punkte.

11.5.7. In the event that the Service Provider has
lost all or part of the data (Article 9.11 of the
Contract), or used it for purposes other than the
performance of the Contract, or disclosed the data to
Third Parties, or unlawfully used or processed the
data, the Service Provider shall compensate the
resulting losses for the Client and any Third Parties,
including any loses due to penalties imposed on the
Client and any lawsuits/claims for improper use of
personal data or failure to enforce control of
performance of the Contract. In the event of loss or
non transfer, as required, of Clients’ data, if the
Service Provider is unable to recover it by using the
archive or backup function, the Service Provider shall
pay a one-time fine of EUR 100,000.00 and
compensate for the loss as set out in this paragraph.

11.5.7. Paslaugy teikéjas privalo pasalinti i$
Sistemos visus duomenis, susijusius su Sutarties
vykdymu, pagal Kliento pareikalavimg (ne véliau
kaip per 10 kalendoriniy dieny nuo pareikalavimo)
ir pateikti Klientui rasytinj patvirtinimg. Prie$
duomeny pasalining 8§ Sistemos, Paslaugy
teikéjas privalo perduoti duomenis visa apimtimi
Klientui ir jsitikinti, kad Klientas juos gavo.

11.5.7.. The Service Provider shall remove all data
related to the performance of the Contract from the
System upon Client’s request (on demand within 10
calendar days at the latest) and provide a written
confirmation to the Client. Prior to the removal of data
from the System, the Service Provider must transfer
the data in full to the Client and make sure that the
Client has received it.

11.6. Netesybos skai¢iuojamos nuo sekancios,
po nurodyto termino, darbo dienos arba nuo
sekangios, po nurodytos termino, darbo valandos,
jei terminas nurodytas darbo valandomis.

11.6. Penalty shall be calculated from the
business day following the due date, or from the
working hour following the due hour, if the term is
specified in work hours.

11.7. Pagal Sutartj Salis privalo atlyginti
tiesioginius nukentéjusios Salies nuostolius,
iSskyrus pelno netekimg arba naujo pirkimo
proceddry organizavimag, atsiradusius dél kaltosios
Salies ar su ja susijusiy asmeny (Subteikejy, Ukio
subjekty, Tre€iyjy asmeny, specialisty, darbuotojy
ir kt.) netinkamo sutartiniy jsipareigojimy vykdymo
ar (ir) neatsargumo, aplaidumo ar neteiséty
veiksmy/neveikimo, i8skyrus jei atskirose Sutarties
nuostatose nurodyta kitaip. Esant tyCiai arba
dideliam neatsargumui, praradimai ir (arba)
nuostoliai atlyginami visiskai.

11.7.  According to the Contract, the Party shall
indemnify the injured Party for direct damages,
except loss of profit and replacement purchase,
caused by improper fulflment of contractual
obligations and/or imprudence, negligence or
wrongful act/omission of the guilty Party or persons
related to it (Subcontractors, Economic Entities,
Third Persons, specialists, employees, etc.), unless
otherwise stated in the individual provisions of the
Contract. In case of malice prepense or gross
negligence, loss and/or damages shall be
compensated in full.

11.8. Salis, reikalaujanti nuostoliy atlyginimo,
privalo pateikti kitai Saliai radytinj reikalavimg su
jrodymais, pagrindzianCiais Zalos dydj, atsiradimo
aplinkybes ir kitos Salies netinkama elges;.

11.8. The Party claiming damages must submit a
written claim to the other Party with evidence
justifying the extent of the damage, the
circumstances in which it occurred, and the other
Party’s misconduct.

11.9. PareiSkus reikalavimg atlyginti patirtus
nuostolius, netesybos jskaitomos | nuostoliy
atlyginimg. Netesybos taikomos nuo Sutartyje
nurodyty sumy be PVM. Netesyby sumokeéjimas ir

11.9. In case of claims for damages, penalties
shall be included in the damages. Penalties shall be
applied to the amounts indicated in the Contract excl.
VAT. Payment of penalties and/or damages does not
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(ar) nuostoliy atlyginimas neatleidzia kaltosios
Salies nuo tinkamo sutartiniy jsipareigojimy
vykdymo. Netesybos ir nuostoliai atlyginami per 30
(trisdeSimt) kalendoriniy dieny nuo rasytinio
pareikalavimo pateikimo Sutartyje nurodytais
kontaktais.

release the guilty Party from due performance of its
contractual obligations. Penalties and damages shall
be paid within 30 (thirty) calendar days of the written
request being made by the contacts specified in the
Contract.

11.10. Paslaugy teikéjas susipazinti ir
santykiuose su Klientu ir Sutarties vykdymui
pasitelkiamomis tre€iosiomis Salimis laikytis UAB
,lgnitis grupé“ valdybos sprendimu patvirtintos
Antikorupcinés politikos (toliau Sutartyje -
politika). Susipazinti su politika ir/ar jos pakeitimais
galima adresu http://www.ignitisgrupe.It. Paslaugy
teikéjas privalo uztikrinti, kad Sio punkto ir apraso
reikalavimy laikytysi Paslaugy teikéjas ir Sutarties
vykdymui jo pasitelkiamy tre€iyjy $aliy darbuotojai
ir kiti atstovai.

11.10. The Service Provider shall familiarize itself
with the Anti-Corruption Policy approved by the
decision of the Board of Ignitis grupe, UAB,
(hereinafter referred to as ‘the Policy’) and shall apply
it in its relation with the Client and third parties
involved in the performance of the Contract. The
policy and/or its changes are available at
http://www.ignitisgrupe.lt. The Service Provider shall
ensure that the Service Provider, as well as
employees and other representatives of Third
Parties, used for execution of the Contract, are in
compliance with this Paragraph and its description.

11.11. Sutarties pagrindu Salies privalomos
mokéti netesybos (jei jos néra jskaitomos) ir (ar)
priskaigiuoti nuostoliai turi biti sumoketi kitai Saliai
per 30 (trisdeSimt) kalendoriniy dieny nuo joms
apmokéti iSradytos sgskaitos — faktlros ar kito
dokumento, kuriame pateikiamas reikalavimas
sumokeéti netesybas ir (ar) nuostolius, gavimo
dienos. Esant nesutarimui dél nuostoliy dydzio,
Salys gin&g sprendzia deryby bddu. Nepavykus
susitarti, gincas sprendziamas Lietuvos
Respublikos teisme, vadovaujantis Lietuvos
Respublikos teise (bet kuris kitas Sutarties
galiojimo metu kiles gin¢as sprendziamas tokia pat
tvarka).

11.12. Maksimali atsakomybé uz sutartiniy
jsipareigojimy nevykdymg ir (ar) netinkamg
vykdyma yra ribojama bendra Sutarties kaina,
nustatyta Sutarties 4.2. punkte.

11.11. The Party shall pay the other Party
damages, for which it is liable under the Contract (if
they are not included into other payments), and/or
losses within 30 (thirty) calendar days from the date
of receipt of the invoice or other document requesting
payment of the damages, and/or losses. In the event
of disagreement on the amount of losses, the Parties
shall settle the dispute by negotiation. In case of
failure to reach an agreement, the dispute shall be
settled by the courts of the Republic of Lithuania in
accordance with the law of the Republic of Lithuania
(any other dispute arising during the term of the
Contract shall be settled following the same
procedure).

11.12. The maximum liability for non-performance
and (or) improper performance of contractual
obligations is limited to the total Contract value set
out in article 4.2 of the Contract.

12. NENUGALIMOS JEGOS (FORCE 12. FORCE MAJURO CIRCUMSTANCES
MAJEURE) APLINKYBES
12.1. Salis atleidziama nuo atsakomybés uz | 12.1. A Party shall be relieved of its liability for non-
Sutarties nevykdymg, jei ji nevykdoma dél | performance of the Contract in case of failure to
nenugalimos jégos (force majeure), t. y. | perform it due to force majeure, i. e. circumstances

aplinkybiy, kuriy ta Salis negaléjo kontroliuoti bei
protingai numatyti Sutarties sudarymo metu ir
negaléjo uzkirsti kelio Siy aplinkybiy ar jy pasekmiy
atsiradimui. Nenugalima jéga (force majeure)
nelaikoma tai, kad Salis neturi reikiamy finansiniy
iStekliy arba Salies kontrahentai paZeidzia savo
prievoles. Apie nenugalimos jégos (force majeure)
aplinkybiy atsiradimg Sutarties Salys nedelsiant
privalo informuoti viena kitg. Salis, nepranesusi
kitai Saliai apie nenugalimos jegos (force majeure)
aplinkybes, negali jomis remtis kaip atleidimo nuo
atsakomybés uz Sutarties nevykdyma pagrindu.

beyond its control and reasonable foreseeability at
the time of the conclusion of the Contract, occurrence
or consequences of which could not be prevented.
Force majeure shall not be attributed to a Party’s lack
of adequate financial resources or breach of
obligations of its counterparties. The Parties shall
promptly notify each other of the occurrence of force
majeure circumstances. A Party who has failed to
notify the other Party of force majeure circumstances
may not invoke them as a basis for exemption from
liability for non-performance of the Contract.

12.2.  Jei nenugalimos jégos aplinkybés tesiasi
ilgiau kaip 30 kalendoriniy dieny, bet kuri i§ Saliy
turi teise viena$aliSkai, nesikreipdama | teisma,
nutraukti $ig Sutartj, apie tai jspejusi rastu kitg Sal]
prie$ 5 (penkias) kalendorines dienas.

12.2. If force majeure circumstances persist for
more than 30 calendar days, either Party shall have
the right to unilaterally terminate this Contract with a
written notice to the other Party 5 (five) calendar days
in advance.

13. SUTARTIES GALIOJIMAS,
NUTRAUKIMAS IR KEITIMAS

13. VALIDITY, TERMINATION
AMENDMENT OF THE AGREEMENT

AND

13.1. Sutartis jsigalioja nuo jos abipusio
pasirasymo dienos. Paslaugy teikimo terminas 60

13.1.  This Contract shall become effective on the
date of its mutual signing. The term of provision of
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(8eSiasdesimt) ménesiy, Paslaugos pradedamos
teikti nuo Saliy suderinto termino, bet ne véliau kaip
nuo 2021 m. vasario 1 d. Maksimalus Sutarties
galiojimo terminas yra 62 (SeSiasdeSimt du)
ménesiai, t. y. terminas 60 (SeSiasdeSimt) ménesiy
Paslaugy teikimo laikotarpis ir 2 ménesiai
galutiniam atsiskaitymui tarp Saliy uz tinkamai
suteiktas Paslaugas ir pritaikytas sankcijas.

Service is 60 (sixty) months, Services shall start from
the term agreed by the parties, but no later than 1 of
February 2021. The maximum term of validity of the
Contract is 62 (sixty two) months, i.e. 60 (sixty)
month period of provision of Service and 2 months
for the final settlement between the Parties for
properly rendered Services and applied sanctions.

13.2. Jei Sutarties galiojimo laikotarpiu yra
iSperkama Paslaugy uz Sutarties 4.2. punkte
nurodytg bendrg Sutarties kaing, Sutartis nustoja
galioti. Klientas apie tai pranesa Paslaugy teikéjui
rastu, atskiras susitarimas dél Sutarties
nutraukimo nepasiraSomas.

13.2. If the Services are redeemed for the total
price specified in Paragraph 4.2. of the Contract
during the term of the Contract, the Contract shall
terminate. The Client shall notify the Service
Provider thereof in writing, no separate termination
agreement shall be signed.

13.3.  Sutartis gali bati nutraukta rastisku abiejy
Saliy sutarimu.

13.3.  This Contract may be terminated by written
agreement of both Parties.

13.4. Nepaisant 13.1 punkte nustatytos
tvarkos, Klientas turi teise nutraukti Sutartj, rastu
jspéjes Paslaugy teikéjg pries 60 (SeSiasdesimt)
kalendoriniy dieny (Lietuvos Respublikos civilinio
kodekso 6.721 str., Jstatymo 90 str.) iki nutraukimo
momento.

13.4. Notwithstanding what has been stipulated in
section 13.1 above, The Client shall have the right to
terminate the Contract by providing a written notice
to the Service Provider 60 (sixty) calendar days in
advance (Article 6.721 of the Civil Code of the
Republic of Lithuania, Article 90 of the Law) before
the moment of termination.

13.5. Nepaisant 13.1 punkte nustatytos
tvarkos, Paslaugy teikéjas turi teise nutraukti
Sutartj, jspéjes Klientg prie$ 6 ($esis) ménesius iki
nutraukimo momento. |spéjus laiku, Paslaugy
teikéjui sankcijos netaikomos. 18skyrus atvejj, kai
Sutartis nutraukiama anksc€iau nei po 12 (dvylikos)
Nuomos paslaugy teikimo ménesiy, tokiu atveju
Paslaugy teikéjas moka Klientui kompensacija,
kuri lygi Sistemos paruoSimo eksploatacijai kainai
nurodytai Sutarties priede Nr. 2 bei atlygina
tiesioginius Kliento nuostolius, jskaitant Kliento
personalo darbo kastus, susijusius su Sistemos
paruoSimu eksploatacijai.

13.5.  Notwithstanding what has been stipulated in
section 13.1 above , The Service Provider shall have
the right to terminate the Contract by providing a
notice to the Client 6 (six) months in advance. The
Service Provider shall not be subject to sanctions
upon timely notice. unless the Contract is terminated
earlier than 12 (twelve) months after the provision of
the Subscription Services, the Service Provider shall
pay to the Client compensation equal to the price for
the Implementation of the System set out in Annex 2
and indemnify the Client for direct losses, including
the cost of work of Client’s personnel, incurred in
connection with the Implementation of the System.

13.6. Klientas  turi teise vienasaliskai,
nesikreipdamas | teismg, prie§ 10 (deSimt)
kalendoriniy dieny rastu apie tai jspéjes Paslaugy
teikéja, nutraukti Sutartj, jeigu Paslaugy teikéjas i§
esmés pazeidé Sutartj ir per jspéjimo laikotarpj
nepanaikino trikumy bei nejsipareigojo
savanori$kai atlyginti Kliento patirty nuostoliy,
jskaitant netesybas. PaZeidimas laikomas esminiu
Sutarties 11.4 ir (arba) 13. 14 punkte nustatytu
atveju arba jei Paslaugy teikéjas véluoja ilgiau nei
30 (triseSimt) kalendoriniy dieny nuo Sutartyje
nustatyto termino pabaigos suteikti Paslaugas
(bent vieng, pvz. paSalinti bet kurio prioriteto
problemg ar incidenta) arba jei Paslaugy teikéjo ar
jo nurodyto specialisto ar Gkio subjekto, kuriy
kvalifikacija buvo remtasi, kvalifikacija ar
pasalinimo pagrindai nebeatitinka Pirkimo salygy ir
trdkumas visiSkai nepasSalintas ilgiau nei 30
(trisdeSimt) dieny.

13.6. The Client shall have the right to terminate
the Contract unilaterally, without applying to court, by
providing a written notice to the Service Provider 10
(ten) calendar days in advance, if the Service
Provider has materially violated the Contract and has
not rectified defects and voluntarily compensated for
the Client’s losses, including damages. A breach is
considered material as specified in Paragraph
13.61.4 and (or) 13.14 of the Contract or if the
Service Provider delays the provision of Services (at
least one, e. g. to eliminate an issue or incident of
any priority) for more than 30 (thirty) calendar days
from the term specified in the Contract, or if the
qualification or grounds for removal of the Service
Provider or its designated specialist or economic
entity whose qualifications have been relied upon no
longer meet the Procurement Conditions and the
defect has not been completely rectified for more
than 30 (thirty) days.

13.7. Jei Sutartis nutraukiama dél Sutarties
13.63.6. punkte nurodytos (-y) aplinkybés (-iy), t.
y. Paslaugy teikéjui i§ esmés pazeidus Sutartj ar
Paslaugy teikéjui nepagrjstai nutraukus Sutarties
vykdyma ne Sutartyje nustatyta tvarka ar Paslaugy
teikéjui be Kliento radytinio leidimo pakeitus
jungtinés veiklos partnerj, Paslaugy teikéjas
jsipareigoja sumokeéti Klientui 5 (penkiy) procenty
nuo bendros Sutarties kainos, nejskaitant PVM,

13.7. If the Contract is terminated due to
circumstances specified in Paragraph 13.63.6 of the
Contract, i. e. if the Service Provider has materially
breached the Contract or the Service Provider has
terminated performance of the Contract without
justification in a manner other than that specified in
the Contract, or the Service Provider has substituted
its joint venture partner without the Client’s written
permission, The Service Provider undertakes to pay
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dydzio baudag ir atlyginti nuostolius. Esminio
pazeidimo atveju nuostoliai atlyginami visiSkai.

the Client a penalty of 5 (five) percent of the total
Contract price excl. VAT and indemnify for losses. In
the event of a material breach, damages shall be
compensated in full.

13.8. Klientas turi teise vienaSaliS8kai dél
Paslaugy teikéjo kaltés, nesikreipdamas j teisma,
prie§ 10 (deSimt) kalendoriniy dieny apie tai
jspéjes Paslaugy teikeéjg rastu, nutraukti Sutartj,
jeigu yra VP] 90 straipsnyje nurodyti pagrindai ir
(ar) yra kiti Europos Parlamento ir Tarybos
direktyvose nurodyti pagrindai, jskaitant Europos
Sagjungos teisés aktuose apibréztus nusikaltimus.

13.8. The Client shall have the right to terminate
the Contract unilaterally by the Service Provider's
fault, without having to apply to court, by providing a
written notice to the Service Provider 10 (ten)
calendar days in advance, if there are grounds
specified in Article 90 of the Law on Public
Procurement and/or other grounds specified in the
European Parliament and Council Directives,
including crimes defined in European Union law.

13.9.  Nutraukus Sutartj (ar jai pasibaigus) bet
kuriuo pagrindu, Salys jsipareigoja:

13.9. Upon termination (or expiry) of the Contract
on any basis, the Parties undertake:

13.9.1. imtis visy priemoniy, siekiant sumazinti
dél Sutarties nutraukimo jy patiriamus nuostolius;

13.9.1. to take all measures necessary to minimize
the losses which they incur as a result of the
termination of the Contract;

13.9.2. per 10 (deSimt) kalendoriniy dieny nuo
pranedimo apie Sutarties nutraukimg gavimo
dienos pateikti kitai Saliai visus dokumentus,
batinus atsiskaitymui pagal Sutartj (uz faktiskai
kokybiSkai  suteiktas  Paslaugas ir (ar)
priskaiiuotas netesybas ir nuostolius ki
nutraukimo dienos);

13.9.2. to submit to the other Party all documents
necessary for settlement under the Contract (for the
quality Services rendered and/or calculated penalties
and losses up to the date of termination) within 10
(ten) calendar days from the date of receipt of the
notice of termination of the Contract;

13.9.3. atsiskaityti Sutartyje nustatytais
terminais uz iki Sutarties nutraukimo kokybiskai,
tinkamai pagal Sutarties salygas suteiktas
Paslaugas, pasirasius Akta. Sutarties
nutraukimas/pabaiga neatleidzia Paslaugy teikéjo
nuo pareigos grazinti uz Sutarties vykdymg gautos
sumos, virSijancios faktiskai suteikty Paslaugy
kaing (vertinama pagal Sutartyje nustatytus
jkainius arba kaina, padalinta i3 kiekio, o jei jkainiy
ir kainos néra — pagal konkurencingas rinkos
kainas) ir (ar) nuo jam pritaikyty sankcijy ar
priskai€iuoty nuostoliy dél netinkamo sutartiniy
jsipareigojimy vykdymo sumokéjimo Klientui per
Sutartyje nustatytg terming. Uz vélavima grazZinti
leéSas/sumoketi Klientui per 10 (deSimt) dieny nuo
pareikalavimo, Paslaugy teikéjui  taikomi
delspinigiai, numatyti Klientui uz velavimg laiku
atsiskaityti su Paslaugy teikéju.

13.9.3. to pay for the Services provided before the
termination of the Contract in accordance with the
terms and conditions specified in the Contract, after
signing the Certificate Termination/end of the
Contract shall not relieve the Service Provider of the
obligation to reimburse the amount received for the
performance of the Contract in excess of the price of
the Services actually provided (valued at the rates
set forth in the Contract or the price divided by the
quantity, or if rates and prices are not available at
competitive market prices) and/or from the penalties
imposed on it or damages awarded due to improper
performance of contractual obligations to the Client
within the term specified in the Contract. In case of
delay to refund/pay the Client within 10 (ten) days of
the request, the Service Provider shall be entitled to
interest, which the Client shall pay for delay to pay
the Service Provider in a timely manner.

13.9.4. per 10 (deSimt) kalendoriniy dieny nuo
pranedimo apie Sutarties nutraukimg gavimo
dienos Paslaugy teikéjas turi pateikti Paslaugy
teikéjo informaciniy technologijy infrastruktdroje
laikomus Kliento duomenis visa apimtimi,
skai€iuojant nuo Sutarties jsigaliojimo.

13.9.4. The Service Provider shall, within 10 (ten)
calendar days from the receipt of notice of
termination of the Contract, transfer the Client’s data
stored in the Service Provider's information
technology infrastructure in full, counting from the
effective day of the Contract.

13.10. Sutarties salygos Sutarties galiojimo
laikotarpiu negali biti kei€iamos, i8skyrus tokias
sglygas, kuriy keitimas aiskiai su perzidros
procedldra numatytas Sutartyje ir (ar) galimas
vadovaujantis VP).

Bet kokie Sutarties papildymai ir (ar) pakeitimai
turi bdti sudaromi raStu, nebent Sutartyje
numatyta kitaip

13.10. The Conditions of the Contract may not be
changed during the term of the Contract, except for
such conditions, which are expressly provided for in
the Contract with a review procedure, and/or in
accordance with the Law on Public Procurement.
Any additions and amendments to the Contract shall
be made in writing by a specific amendment contract,
unless otherwise stipulated in these terms and
conditions.

13.11. Sutarties salygy keitimu néra laikomi
techninio pobidzio pakeitimai (pavyzdziui: Saliy
klaidos, pavadinimai, saskaity numeriai, Kiti
rekvizitai ir pan.). Apie techninio pobildzio
pakeitimus Salis i§ anksto pranesa rastu, atskiras
kitos Salies sutikimas neteikiamas. Siekiant

13.11. Changes of a technical nature (for example:
errors of the Parties, names, account numbers, other
requisites, etc.) are not considered to be changes in
the Conditions of the Contract. Written notices on
changes of technical nature shall be issued in
advance by a Party without a separate agreement of
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ivengti bet kokiy abejoniy, Salys susitaria, kad
Salims jvykdzius §iame punkte nurodytas salygas,
atskiras susitarimas dél Sutarties pakeitimo nebus
sudaromas, o Salies kitai Saliai pateiktas
praneSimas dél techninio pobldzio Sutarties
pakeitimy pridedamas prie Sutarties ir laikomas
neatskiriama jos dalimi.

the other Party. In order to avoid any doubt, the
Parties agree that, subject to the fulfilment of the
conditions set out in this paragraph, no separate
agreement amending the Contract will be concluded,
and notices on changes of technical nature to this
Contract submitted by one Party to the other Party
shall be annexed to this Agreement and shall be
deemed to be an integral part thereof.

13.12. Sudarydamos $ig Sutartj Salys patvirtina,
kad supranta, jog nuo 2018 m. geguzeés 25 d. yra
tiesiogiai taikomas 2016 m. balandzio 27 d.
primtas Europos Parlamento ir Tarybos
reglamentas (ES) 2016/679 dél fiziniy asmeny
apsaugos tvarkant asmens duomenis ir dél laisvo
tokiy duomeny judéjimo (toliau — Reglamentas).
Salys patvirtina, kad vykdydami Sutartj,
besalygiS8kai laikysis Lietuvos Respublikos
asmens duomeny teisinés apsaugos jstatymo,
Reglamento ir susijusiy teisés akty.

13.12. By signing this Contract, the Parties confirm
their understanding that Regulation (EU) 2016/679 of
27 April 2016 of the European Parliament and of the
Council on the protection of natural persons with
regard to the processing of personal data and on the
free movement of such data ("the Regulation") is
directly applicable from 25 May 2018, is directly
applicable. The Parties confirm that in performing the
Contract, they will fully comply with the Law on Legal
Protection of Personal Data of the Republic of
Lithuania, the Regulation and related legal acts.

13.13. Atsizvelgiant | tai, jog Ignitis grupés
jmonéms priklauso strategine reik§me
nacionaliniam saugumui turinios jmonés bei
valdomi jrenginiai, o energetikos sektorius
priskiriamas prie nacionaliniam saugumui uztikrinti
strategiSkai svarbiy Ukio sektoriy, Klientas
pasilieka teise Sutarties vykdymo metu patikrinti
Paslaugy teikéjo ir (arba) jo pasitelkty Gkio
subjekty (subteikéjy) atitiktj Lietuvos Respublikos
teisés aktams, reglamentuojantiems privalomus
nacionalinio saugumo ir kity strateginiy interesy
uztikrinimo kriterijus / principus. Tuo atveju, jei
Sutarties galiojimo metu paaiskéja, jog Paslaugy
teikéjas ar (ir) Ukio subjektas/subteikéjas
neatitinka Siy kriterijy/ nuostaty / principy ir
nustatyty neatitikimy neiStaiso per Kliento
nurodytg terming, Klientas jgyja teise vienasaliskai
nutraukti Sutartj, neatlygindamas jokiy nuostoliy.

13.13. Considering that the companies of the Ignitis
Group include companies and managed facilities of
strategic importance for national security, and that
the energy sector is classified as an economic sector
of strategic importance for national security, the
Client reserves the right to check the Service
Provider and/ or the economic entity/Subcontractor
for compliance with the legal acts of the Republic of
Lithuania regulating the criteria/principles for
ensuring mandatory national security and other
strategic interests, in the course of performance of
the Contract. If it is revealed that the Service Provider
and/or the economic entity/Subcontractor fails to
comply with these criteria/provisions/principles in the
course of performance of the Contract and does not
correct the identified discrepancies within the term
specified by the Client, the Client shall be entitled to
unilaterally terminate the Contract.

13.14. Klientas turi teise nutraukti Sutartj del
esminio Sutarties pazeidimo i§ Paslaugy teikéjo
pusés, jei Paslaugy teikéjas, jskaitant bet kurj su
Paslaugy teikéju susijusj asmenj, duoda arba
pasidlo (tiesiogiai arba netiesiogiai) bet kuriam
Kliento ar Ignitis grupés darbuotojui bet kokig
naudg daikto, piniginio atlygio, komisiniy, paslaugy
arba kitos materialios ar nematerialios naudos
forma, kaip paskatg arba apdovanojimg uz bet
kurio su Sio Pirkimo ar Sutartimi susijusio veiksmo
atlikimg arba susilaikymag jj atlikti arba uz
palankumo arba nepalankumo parodymg arba
susilaikyma juos parodyti (ky§j) bet kuriam su $ia
Sutartimi susijusiam asmeniui.

13.14. The Client is entitled to terminate the
Contract for material breach of the Contract by the
Service Provider if the Service Provider, including
any person affiliated with the Service Provider, gives
or offers (directly or indirectly) to any employee of the
Client or Ignitis Group any benefit, in the form of
commissions, services or other tangible or intangible
form of benefits, as an incentive or reward for
performing or refraining from performing any act in
connection with this Procurement or Contract, or for
showing favour or disfavour, or for refraining from
showing it (bribe) to any person in connection with
this Contract.

14. KONFIDENCIALI INFORMACIJA

14. CONFIDENTIAL INFORMATION

14.1.  Salys privalo uztikrinti rSutarties vykdymo
metu gautos ir su Sutarties vykdymu susijusios
informacijos konfidencialumg ir apsaugg iSskyrus
teisés aktuose numatytg pareigg vieSinti sutartj,
laiméjusio tiekéjo pasiylyma, pazeidimu pagal §j
punkta  netaikoma  informacijos  teikimas
tikrinancioms, kontroliuojanéioms institucijoms ar
tarnyboms taip pat nelaikoma sutarties projekto

14.1. The parties shall ensure the confidentiality
and protection of the Contractual information that is
received during the performance of the Contract and
related to the performance of the Contract with the
exception of the legal obligation to publicize the
contract, the offer of the winning supplier, the
provision of information to the inspecting, controlling
authorities or the use of information for purposes that

14.4 p. nurodytos  tikslu informacijos | is specified in paragraph 14.4. of the Contract. t be
naudojimasSutarties pasiraSymo ar vykdymo | considered, nor shall Article 14.4 use of the
metu, paaiSkéjus konfidencialios informacijos | information specified for that purpose. If the scope of
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apimtims ar kilus poreikiui papildomai susitarti dél
konfidencialios informacijos saugojimo,
naudojimo, Salys turi teise pasirasyti susitarimag
prie Sutarties. Susitarimas negali keisti Sutarties
salygy ar pakeisti Sutarties ekonomine
pusiausvyrg Paslaugy teikéjo naudai.

the Confidential Information becomes clear or if there
is a need for additional agreement on the use of the
Confidential Information, at the time of signing or
during performance of the Contract, the Parties shall
have the right to conclude an Agreement to the
Contract. The agreement may not change the terms
of the Contract or alter the economic balance of the
Contract in favour of the Service Provider.

14.2.  Salys susitaria laikyti $ig Sutartj, i§skyrus
jos sudarymo faktg ir teisés akty pagrindu
privaloma viesinti informacija, ir visg jos pagrindu
viena kitai perduodama ar kitokiu bldu Sutarties
vykdymo metu suzinota/uzfiksuotg/nufilmuotg ir
pan. informacijg paslaptyje Sutarties galiojimo
metu ir 5 metus pasibaigus sutarties galiojimuii,
neatsizvelgiant | tai, ar ta informacija pateikiama
Zo0dziu ar ra$tu. Salys susitaria neatskleisti
konfidencialios informacijos jokiai tre¢iajai $aliai be
iankstinio rastigko kitos Salies sutikimo, o taip pat
nenaudoti konfidencialios informacijos
asmeniniams ar treciyjy 3aliy poreikiams, i8skyrus
atvejus, kai tokia informacija privalo bati atskleista
|statymo ar kity teisés akty nustatyta tvarka ar turi
bati atskleista teisés, finansy ar kitos srities
specialistui/pataréjui, ar paskolos davéjui.

14.2. The Parties agree to keep this Contract,
except for the fact of its conclusion and the
information required to be made public by law, and
all information transmitted/captured/filmed/etc. in the
course of performance of the Contract for an during
the term of the Contract and for five (5) years after
the termination., regardless of whether that
information is provided orally or in writing. The
Parties agree not to disclose confidential information
to any Third Party without the prior written consent of
the other Party, and not to use confidential
information for personal or Third Party use, unless
such information is required to be disclosed by law or
regulation, or must be disclosed to a legal, financial
or other professional/advisor or lender.

14.3. Salis, pazeidusi Sutartyje numatytg
konfidencialumo pareiga, jsipareigoja pagal
argumentuotg kitos Salies reikalavimg sumokeéti
3000,00 eury (trijy tdkstanciy eury 00 euro ct) be
pridétinés vertés mokes€io baudg ir atlyginti
tiesioginius kitos Salies patirtus nuostolius, kiek jy
nepadengia numatyta bauda.

14.3. The Party, in breach of its duty of
confidentiality under the Contract, undertakes to pay
a fine of EUR 3,000.00 (three thousand Euro 00 ct),
excl. VAT at the reasoned request of the other Party
and to compensate the other Party for direct losses
to the extent that they are not covered by the
applicable fine.

14.4. Visg informacijg, gautg Sutarties
vykdymo metu, Klientas gali naudoti savo ir ar bet
kurios Grupés jmonés vykdomos veiklos tikslais ir
Sutarties vykdymo tikslais, ir tai nebus laikoma
Sutarties (konfidencialumo) pazeidimu.

14.4. Any information obtained by the Client during
the performance of the Contract may be used by the
Client for its own activities and/or activities of any
company of the Group for the purposes of this
Contract., and this will not be considered as breach
of the Contract (confidentiality).

15. BAIGIAMOSIOS NUOSTATOS

15. FINAL PROVISIONS

15.1. Salys sutinka, kad teisés akty nustatyta
tvarka reorganizavus Kliento jmone ar pasikeitus
Kliento teisiniam statusui ar jei dél Kliento funkcijy
ar jy dalies perdavimo Sios Sutarties pagrindu
Klientui  kylantys sipareigojimai perduodami
treciajai aliai ar Kliento asocijuotiems asmenims,
be rastisko Paslaugy teikéjo sutikimo Kliento teisiy
ir pareigy perémeéjas nuo teisiy ir pareigy
perémimo momento tampa Sutarties Salimi,
perimancia visas Sios Sutarties pagrindu Kliento
prisimtas teises ir pareigas. Esant Paslaugy
teikéjo pareikalavimui, Klientas pateikia Paslaugy
teikéjui dokumentus, patvirtinan€ius Kliento teises
ir pareigas perimanéios treciosios 3alies
finansinius  pajéegumus  ir  kitus  bdtinus
dokumentus. Salys sutinka, kad apie $iame punkte
nustatytg teisiy ir pareigy perémimg Klientas arba
jo teisiy ir pareigy peréméjas Paslaugy teikéjg
informuoja teisés akty nustatyta tvarka ir Salys
atskiro Sutarties pakeitimo nesudaro, o rasytinis
prane$imas del Salies keitimo laikomas
neatskiriama Sutarties dalimi, kuris jsigalioja nuo
praneSime nurodytos datos.

15.1. The Parties agree that in the event of
reorganization of the Client’s company or change of
the Client’s legal status or if Client’s liabilities arising
under this Agreement due to the functions of the
Client or transfer of a part thereof, are transferred to
a Third Party or Client's associates, without the
written consent of the Service Provider, the assignee
of the Client’s rights and obligations shall, from the
moment of assignment of rights and obligations,
become a Party to the Contract, taking over all rights
and obligations assumed by the Client under this
Contract. At the request of the Service Provider, the
Client shall provide the Service Provider with
documents confirming the financial capacity of the
Third Party taking over the Client's rights and
obligations, as well as other necessary documents.
The Parties agree that the Client or its assignee shall
notify the Service Provider of the succession of rights
and obligations set out in this Paragraph in
accordance with the law and the Parties shall not
make a separate amendment to the Contract, and a
written notice of change of a Party shall be deemed
to be an integral part of the Contract with effect from
the date specified in the notice.
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15.2. Paslaugy teikéjo 3alies keitimas galimas
del teisés akty nustatyta tvarka pradétos Paslaugy
teikéjo reorganizavimo, jskaitant jungimg ir
skaidymg, atskyrimo ar bankroto procediros ar
pasikeitus Paslaugy teikéjo statusui ar jei
Paslaugy teikéjo funkcijas ar jy dalj sandorio
pagrindu perima trec€ioji Salis. Paslaugy teikéjas
privalo ne véliau kaip prie§ 30 (trisdeSimt) darbo
dieny iki Paslaugy teikéjo teisiy ir pareigy
perémimo momento apie tai rastu informuoti
Klientg ir kartu su minétu rastu pateikti Paslaugy
teikéjo teisiy ir pareigy peréméjo pasalinimo
pagrindy nebuvimg ir kvalifikacijg patvirtinan€ius
dokumentus. Paslaugy teikéjo teisiy ir pareigy
perémejas privalo turéti ne mazesne kvalifikacijg
nei Paslaugy teikéjas, su kuriuo buvo sudaryta
Sutartis, kvalifikacijg, vertinant pagal kriterijus,
kurie buvo nustatyti Pirkimo dokumentuose.
Klientas, gaves Paslaugy teikéjo rastg kartu su
visais Paslaugy teikéjo teisiy ir pareigy peréméjo
pasalinimo pagrindy nebuvima ir kvalifikacijg
patvirtinanciais dokumentais, ne véliau kaip per 10
(desimt) darbo dieny jvertina pateikty dokumenty
turinj ir rastu pritaria arba atsisako pritarti Sutarties
Salies pasikeitimui. Klientui pritarus, kurio
patvirtinimo  negalima nepagrjstai  atsisakyti
pasira§omas Sutarties pakeitimas. Salys pareigkia
ir patvirtina, kad toks Paslaugy teikéjo teisiy ir
pareigy peréjimas néra novacija pagal Lietuvos
Respublikos civilinio kodekso VI knygos | dalies
treCiojo skirsnio nuostatas ir pats savaime neturi
jtakos Sutarties galiojimui. Paslaugy teikéjas
nejgyja teisés perduoti savo teisiy ar pareigy pagal
8ig Sutartj treCiajai Saliai be iSankstinio rastisko
Kliento sutikimo. Sios salygos nesilaikymas
laikomas esminiu Sutarties pazeidimu.

15.2. Changes of the Party of the Service Provider
is possible due to the reorganization, including
merger and divestment, separation or bankruptcy of
the Service Provider initiated in accordance with the
procedure established by law or due to the change of
the Service Provider’s status, or if its functions or part
thereof is taken over in a transaction by a third party.
The Service Provider shall inform the Client in writing
at least 30 (thirty) business days prior to the moment
of succession of the Service Provider and submit the
documents confirming the absence of qualification
grounds for elimination of the Service Provider’s
successor. The successor of rights and obligations of
the Service Provider must have at least the same
qualifications as the Service Provider with whom the
Contract was awarded, assessed in accordance with
the criteria laid down in the Contract documents. The
Client, having received the Service Provider’s letter
together with all the documents proving the absence
of grounds for elimination of the successor of the
rights and obligations of the Service Provider, and
proving its qualification, shall evaluate the content of
the submitted documents within 10 (ten) business
days and provide a written agreement or refusal to
consent to the change of Party of the Contract. Upon
Client's approval, which approval may not be
unreasonably withheld, the change of Contract shall
be signed. The Parties hereby declare and certify
that such transfer of rights and obligations of the
Service Provider is not a novation within the meaning
of the third section of Part | of Book VI of the Civil
Code of the Republic of Lithuania and does not in
itself affect the validity of the Contract. The Service
Provider shall not acquire the right to assign its rights
or obligations under this Contract to a Third Party
without the Client’s prior written agreement. Breach
of this condition shall be treated as a material breach
of the Contract.

15.3. Visi praneSimai ir kita informacija tarp
Saliy pagal $ig Sutartj atliekami rastu ir siungiami
kaip nurodyta Sutarties 1.21 punkte.

15.3.  All notices and other information between
the Parties under this Contract shall be in writing and
shall be transferred in accordance with paragraph
1.21 of this Contract.

15.4. Salys paskiria uz Sutarties vykdyma ir
kontrole atsakingus asmenis, kuriy duomenys
nurodomi Sutarties priede Nr. 1.

15.4. The Parties shall designate the persons
responsible for the execution and control of the
Contract, the details of which are provided in Annex
1 to the Contract.

15.5. Kiekviena Salis privalo per 2 (dvi) darbo
dienas pranesti kitai Saliai apie Sutarties priede Nr.
1 nurodyty adreso, rekvizity, kontaktiniy asmeny
pasikeitimg. Iki informavimo apie adreso
pasikeitimg, visi Sioje Sutartyje nurodytu adresu
i8siysti pranesimai ir kita korespondencija laikomi
jteiktais tinkamai.

15.56. Each Party shall notify the other Party within
2 (two) business days of the change of address,
requisites, contacts indicated in Annex 1. All notices
and other correspondence sent to the address
indicated in this Contract shall be deemed to have
been duly served until the change of address is
notified.

15.6.  Si Sutartis sudaryta dviem vienoda teisine
galig turinCiais egzemplioriais, po vieng kiekvienai
Saliai. Visi Saliy susitarimai laikomi galiojangiais,
jei jie sudaryti rastu ir pasiradyti abiejy Saliy
jgalioty atstovy.

15.6. This Contract is drawn up in two copies of
equal legal power, one for each Party. All
agreements between the Parties shall be valid if
concluded in writing and signed by authorized
representatives of both Parties.

15.7. Paslaugy teikéjas turi teise sudaryti su
teisés akty reikalavimus atitinkanc€iu juridiniu
asmeniu (toliau — finansuotojas) faktoringo sutart;
tik gaves rasytinj Kliento sutikimg, pries 30
(trisdesimt) kalendoriniy dieny pateikes Klientui
radytinj praSyma ir dokumentus, pagrindziangius,

15.7. The Service Provider shall have the right to
enter into a factoring agreement with a legal entity
(hereinafter referred to as the ‘Financier’) which
complies with legal requirements only with the written
consent of the Client, after submitting to the Client a
written request and documents proving that the
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kad ketinamos sudaryti faktoringo sutarties
pagrindu nepasikeis Saliy teisiy ir pareigy
pusiausvyra Paslaugy teikéjo/finansuotojo naudai,
nebus kei¢iamos Sutarties sglygos (iSskyrus
redakcinio pobidzio pakeitimus dél faktoringo
sutarties ir kitos sgskaitos nurodymo), Klientui
neatsiras papildomy iSlaidy ar jsipareigojimy.
Prasymas laikomas patenkintu tik Paslaugy
teikéjui gavus rasytinj Kliento sutikimg. Jeigu
Paslaugy teikéjas be rasytinio Kliento sutikimo
sudaro faktoringo sutartj, Klientas jgyja teise
viena$aliskai nutraukti Sutartj pagal Sutarties 13.4.
punkta.

balance of rights and obligations of the Parties under
the factoring agreement will not change for the
benefit of the Service Provider/Financier, the terms
of the Contract will not change (except editorial
changes regarding the factoring agreement and
identification of a different account), no additional
costs or obligations will be incurred by the Client. The
request shall be deemed satisfied only with the
written consent of the Client. If the Service Provider
concludes a factoring agreement without the Client's
written consent, the Client shall be entitled to
unilaterally terminate the Contract in accordance with
Paragraph 13.4.

16. PRIEDAI

16.1. Kiekvienas Sios Sutarties priedas yra
neatskiriama jos dalis. Kiekviena Salis gauna po
vieng kiekvieno Sutarties priedo egzemplioriy.
16.2.  Prie Sutarties pridedami Sie priedai:
16.2.1. Priedas Nr. 1 — Kontaktiniai adresai
praneSimams siysti ir asmenys, atsakingi uz
sutarties vykdyma, 1 lapas;

16.2.2. Priedas Nr. 2 — Paslaugy kaina ir jkainiai,
1 lapas;

16.2.3. Priedas Nr. 3. — Sutarties vykdymui
Paslaugy teikéjo skiriamy specialisty sarasas, 1
lapas;

16.2.4. Priedas Nr. 4 — Papildomi Sistemos
funkcionalumai, 1 lapas;

16.2.5. Priedas Nr. 5 — Techniné specifikacija 28
lapai;

16.2.6. Priedas Nr.
sutartis, 18 lapy.

6 — Duomeny tvarkymo

16. ANNEXES

16.1. Each Annex to this Contract shall form an
integral part thereof. Each Party shall receive a copy
of each Annex to the Contract.

16.2. The following Annexes shall be appended to
the Contract:

16.2.1. Annex 1 — Contact Addresses for Sending
Notices and Persons in charge for Implementation of
the Contract, 1 sheet;

16.2.2. Annex 2 — Price and rates of Services, 1
sheet;

16.2.3. Annex 3 — List of Service Provider specialist
for implementation of the Contract, 1 sheet;

16.2.4. Annex 4 - Additional System functional
requirements, 1 sheet;

16.2.5. Annex 5 — Technical specification, 28 sheets;
16.2.6. Annex 6 — Data processing agreement, 18
sheets.

17. SALIY REKVIZITAI

Paslaugy teikéjas / Service Provider
UAB ,,Ignitis grupés paslaugy centras“

A. Juozapavi€iaus g. 13, LT-09311, Vilnius
Jmonés kodas /Code: 303200016

(pareigos, vardas, pavarde, parasas /job title,
name, surname, signature)

(Sutarties pasira8ymo data / Contract signing date)

17. DETAILS OF THE PARTIES
Klientas / Client
AGroup SIA .

Duntes iela 3, Riga, LV-1013, Latvia Jmonés
kodas /Code: 40003986259

(pareigos, vardas, pavarde, parasas /job title,
name, surname, signature)

(Sutarties pasirasymo data / Contract signing date)
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Sutarties priedas Nr. 1 Annex 1 of the Contract

KONTAKTINIAI ADRESAI PRANEévaIMAMS SIUSTI CONTACT ADDRESSES FOR SENDING
IR ASMENYS, ATSAKINGI UZ SUTARTIES NOTICES AND PERSONS IN CHARGE FOR
VYKDYMA IMPLEMENTATION OF THE CONTRACT

1. KONTAKTINIAI ASMENYS 1. CONTACT PERSONS
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Sutarties priedas Nr. 2
Annex 2 of the Contract

PASLAUGU KAINA IR |KAINIAI / PRICE AND RATES OF SERVICES

Nr./
No.

Paslaugy pavadinimas ir apraSymas / Name
and description of the Services

Mato vienetai /
Measure of units

1 mato vieneto kaina /
Jkainis EUR be PVM
Price / Rate for 1
measure of unit EUR
excl. VAT [1]

Paruosimo eksploatacijai paslaugos
(vienkartinés paslaugos, kuri turi bdti suteikta ne
ilgiau kaip per 5 (penkis) nuo Sutarties
jsigaliojimo dienos, kaina)

Implementation Services (price for one-time
service, must be provided within no longer than 5
(five) months starting from the effective date of
the Contract)

kartas / time

65407,99

Nuomos paslaugos
(1_ménesio Jkainis 1 Sistemos naudotojui)

Subscription Services
(1. monthly Rate for 1 System user)

naudotojas / user

1,46

Konsultavimo paslaugos

(1 valandos |kainis)

Consulting Services
(1_hour Rate)

valanda / hour

62,90

[1] |kainiai ir kaina EUR be PVM turi apimti visas iSlaidas, visus mokesc¢ius, iS§skyrus PVM mokestj, mokétinus
pagal galiojan€ius Lietuvos Respublikos jstatymus, jskaitant sgskaity pateikimo kastus per ,E.sgskaita“

sistemg. Bendra Sutarties kaina: 400 000,00 EUR be PVM.

Price an the Rates EUR, shall include all costs, all taxes, except for VAT tax, to be paid in accordance with the
effective laws of the Repubilic of Lithuania, including invoice submission costs via the “E-Invoice” System. The
total price of the Contract is 400.000,00 EUR excl. VAT

29



Sutarties priedas Nr. 3
Annex 3 of the Contract

SUTARTIES VYKDYMUI PASLAUGY TEIKEJO SKIRIAMY SPECIALISTY SARASAS

Vadovaujantis Sutarties 6 skyriaus nuostatomis Tiekéjas jsipareigoja Paslaugy teikimui pasitelkti
tuos specialistus, kurie buvo nurodyti Tiekéjo Pasitlyme ir kuriy kvalifikacija buvo pripazinta kaip
atitinkanti keliamus kvalifikacinius reikalavimus.

Paslaugy teikéjas turi teise pakeisti atitinkamg Pasidlyme nurodytg Paslaugy teikéjo specialistg, kuriam
buvo keliami kvalifikacijos reikalavimas Pirkimo dokumentuose, vadovaujantis Sutarties 6 skyriuje nurodyta
tvarka.

LIST OF SERVICE PROVIDER’S SPECIALISTS FOR IMPLEMENTATION OF THE CONTRACT

In accordance with the Chapter 6 of the Contract, the Service Provider undertakes to provide the
Services with those specialists, which was specified in the Tender and selected for their
qualification.

In accordance with the Chapter 6 of the Contract, the Service Provider shall be entitled to replace the
specialist specified in the Tender, who has been qualified in the Procurement Conditions
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Sutarties priedas Nr. 4
Annex 4 of the Contract

PAPILDOMI SISTEMOS FUNKCIONALUMAI / ADDITIONAL FUNCTIONAL REQUIREMENTS
2

Eil.
Nr./
No.

(IVERTINTI PAGAL SPS PRIEDO NR. 6
PASIULYMUY EKONOMINIO NAUDINGUMO
VERTINIMO METODIKA)

(EVALUATED ACCORDING TO SPC ANNEX NR.
6 METHODOLOGY FOR EVALUATING
ECONOMIC EFFICIENCY OF TENDER)

1.1.

funkcionalumas, kuris leidzia
darbuotojui ir vadovui inicijuoti virSvalandinio
darbo prasymag, pagal Sistemoje nustatytas
taisykles ir perkelti $ig informacijg j darbo laiko
apskaitos Ziniarastj (tabelj, angl. timesheet), ir
pasiekti Sig informacijg per standartinius API
(Application Programming Interface).

Sistemos

System has a functionality that enables an Employee
and Manager to initiate a request for overtime work
in accordance with the rules set in the System. This
data has to be transferred to a timesheet and be
accessible via standard APIs  (Application
Programming Interface).

1.2.

Sistemos funkcionalumas, kuris leidzia sukurti
ribotos prieigos Naudotojg, leidziantj jkelti
dokumentus bei informacijg j Naudotojo asmenine
kortele, bet nematyti kity Sistemoje esanéiy
duomeny / funkcijy. Tokios naudotojo teisés bty
suteikiamos jdarbinamam kandidatui.

Jei sialoma Sistema atitiks §j reikalavimg,
Sistemai papildomai taikomas reikalavimas Eil.
Nr. 2.2.5. (TS Priede Nr. 1).

The System has a functionality to create a User with
restricted access rights: possibility to upload
documents and information to the User's personal
card without access to other data / functions in the
System. Such user rights would be granted to the
selected candidate.

If the proposed System meets this requirement, the
System is additionally subject to the requirement No.
2.2.5. specified in Annex 1 of Technical Specification.

1.3.

Sistemos funkcionalumas, kuris leidzia pateikti
funkcinj (pagal pavaldumg) Grupés jmoniy
organizacinés struktiros modelj vaizdiskai
(figlra) iki darbuotojo lygmens.

The System has a functionality to present a
functional (by subordination) model of the
organizational structure of the Group companies
visually (figure) to the employee level.

1.5.

Sistemos funkcionalumas, kuris leidzia
Naudotojui matyti nuorodas | aktualius
dokumentus / kitas HR (angl. Human Resources)
sistemas (pagal Sistemoje nustatytas taisykles).

The System has functionality for User to see
hyperlinks to relevant documents / other HR systems
(according to the rules set in the System).

1.6.

Sistemos funkcionalumas, kuris leidzia sukurti
specialaus tipo zinute/informacinj pranesima, kurj
rodyty Naudotojo savitarnoje ir neleisty tolimesnio
Sistemos naudojimo iki kol matomos Zzinutés
Naudotojas neuzdaro arba nepatvirtina, kad
susipazino.

The System has functionality to create a special type
of message / information message that would be
displayed in the User's self-service and would not
allow further use of the System until the visible
messages are closed or confirmed by the User.

1.7.

Sistemos funkcionalumas, kuris leidzZia tvirtinti
kelias uzklausas i$ karto.

The System has functionality to approve multiple
requests at once.

Paslaugy teikéjas / Service Provider
UAB ,,Ignitis grupés paslaugy centras“

(pareigos, vardas, pavarde, parasas /job title,

Klientas / Client
AGroup SIA .

name, surname, signature)

(pareigos, vardas, pavarde, parasas /job title,

name, surname, signature)

2 paslaugy teikéjas privalo uztikrinti, kad papildomi Sistemos funkcionalumai nurodyti ir jvertinti Paslaugy teikéjo
Pasiiilyme, biity prieinami Sistemoje visa apimtimi visa Sutarties galiojimo laikotarpj (skai¢iuojant nuo Sistemos
perdavimo eksploatacijai). Bent vieno papildomo funkcionalumo, kuris buvo Paslaugy teikéjo nurodytas kaip
esamas, nebuvimas, laikomas trakumu (Sutarties 1.11 p.)
Service Provider shall ensure that Additional Functionality of the System specified and evaluated in the Service
Provider Tender, will be available in full for the entire duration of the Contract (from the date of commissioning of
the System). The absence of at least one Additional Functionality of the System, that was specified by the Service
Provider as existing, is considered a defect (Paragraph 1.11 of the Contract).
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Sutarties priedas Nr. 6
Annex 6 of the Contract

DUOMENY TVARKYMO SUTARTIS

DATA PROCESSING AGREEMENT

Vilnius

Vilnus

UAB ,lgnitis grupés paslaugy centras“, pagal
Lietuvos Respublikos jstatymus |steigta ir veikianti
uzdaroji akciné bendrove, juridinio asmens kodas
303200016, registruotos buveinés adresas A.
Juozapavi€iaus g. 13, LT- 09311 Vilnius, Lietuvos
Respublika, apie kurig duomenys kaupiami ir saugomi
V] Registry centras, (toliau — Valdytojas) ir

AGroup SIA, pagal Latvijos respublikos jstatymus
teisétai jregistruota ir veikianti uzdaroji akciné bendrove,
juridinio asmens kodas 40003986259, , registruotos
buveinés adresas Duntes g. 3, Riga, LV-1013, Latvija,
(toliau — Tvarkytojas),

toliau Valdytojas ir Tvarkytojas kartu vadinami Salimis, o
kiekvienas atskirai — Salimi, sudaré Sig Duomeny
tvarkymo sutartj (toliau — Duomeny tvarkymo sutartis):

UAB ,lIgnitis grupés paslaugy centras“, a private
limited company incorporated and operating in
accordance with the laws of the Republic of Lithuania,
legal entity code 303200016, registered address A.
Juozapavi€iaus str. 13, Vilnius, the Republic of
Lithuania, with the data being gathered and stored in
State Enterprise “Registry centras”, (hereinafter referred
to as the Controller), and

AGroup SIA, a private limited liability company, legal
entity code 40003986259, VAT payer’s code , registered
address Duntes iela 3, Riga, LV-1013, Latvia,
(hereinafter referred to as the Processor),

the Controller and the Processor shall hereinafter be
jointly referred to as Parties and each of them
individually shall hereinafter be referred to as the Party,
have concluded this Data Processing Agreement
(hereinafter referred to as the Data Processing
Agreement):

1. Sutartyje naudojamos sgvokos

1. Concepts used in the Agreement

1.1.  Asmens duomenys (arba duomenys) — bet kuri
informacija, susijusi su fiziniu asmeniu (duomeny
subjektu), kurio tapatybé yra zinoma arba gali bdti
nustatyta pasinaudojant Siais duomenimis (pavyzdziui,
vardas, pavardé, asmens kodas, gimimo data,
kontaktiné informacija, skaitiklio duomenys, IP adresas
ir kt.), vienas arba keli asmeniui bddingi fizinio,
fiziologinio, psichologinio, ekonominio, kultdrinio ar
socialinio pobldzio pozymiai.

1.1. Personal Data (or the Data) shall mean any
information related to a natural person (data subject),
whose identity is known or could be determined by using
this data (for instance, name, surname, personal
number, date of birth, contact information, meter data,
IP address, etc.), one or several characteristics of a
physical, physiological, psychological, economic,
cultural, or social nature typical to the person.

1.2. Duomeny tvarkymas — bet kuris su asmens | 1.2. Data Processing shall mean any action involving
duomenimis  atliekamas veiksmas — rinkimas, | the Personal Data: collection, recording, accumulation,
uzra8ymas, kaupimas, saugojimas, klasifikavimas, | storage, classification, publication, grouping, changing,
paskelbimas, grupavimas, keitimas, jungimas, | combination, use, logic and (or) arithmetic operations,
naudojimas, loginés ir (ar) aritmetinés operacijos, | search, dissemination, destruction, provision, other
paieska, skleidimas, naikinimas, teikimas, kitoks | action or a set of actions.

veiksmas ar veiksmy rinkinys.

1.3. Techninés ir organizacinés saugumo | 1.3. Technical and Organizational Security
priemonés — priemoneés, kurios skirtos apsaugoti | Measures shall mean measures designed for protection
asmens duomenis nuo atsitiktinio ar neteiséto | of the Personal Data against accidental or unlawful

sunaikinimo, pakeitimo, atskleidimo, taip pat nuo bet
kokio kito neteiséto tvarkymo. Minétos priemonés turi
uztikrinti tokj saugumo lygj, kuris atitikty saugotiny
asmens duomeny pobidj ir jy tvarkymo keliama rizika.

destruction, changing, disclosure as well as against any
other unlawful processing. The aforementioned
measures shall ensure such a level of security, which
would correspond to the nature of the Personal Data
subject to protection and the risks associated with
processing thereof.

1.4. Asmens duomeny apsaugos teisés aktai —
teisés aktai, kurie reglamentuoja asmens duomeny
apsaugg ir (ar) nustato reikalavimus duomeny saugumo
priemonéms, jskaitant, taiau neapsiribojant, 2016 m.
balandzio 27 d. Europos Parlamento ir Tarybos
reglamentg (ES) 2016/679 dél fiziniy asmeny apsaugos

1.4. Legislation on the Protection of Personal Data
shall mean legislation regulating protection of the
Personal Data and/or establishing the requirements
applicable to data security measures, including, but not
limited to, Regulation (EU) 2016/679 of the European
Parliament and the Council of 27 April 2016 on the
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tvarkant asmens duomenis ir dél laisvo tokiy duomeny
judéjimo ir kuriuo panaikinama Direktyva 95/46/EB
(Bendrasis duomeny apsaugos reglamentas (toliau -
BDAR), Lietuvos Respublikos asmens duomeny
teisinés apsaugos jstatymg, Lietuvos Respublikos
elektroniniy rySiy jstatymag bei kitus Europos Sgjungos ir

protection of natural persons with regard to the
processing personal data and on the free movement of
such data, and repealing Directive 95/46/EC (General
Data Protection Regulation (hereinafter — the GDPR),
Law on Legal Protection of Personal Data of the
Republic  of Lithuania, Law on  Electronic

Lietuvos Respublikos teisés aktus, jskaitant jy| Communications of the Republic of Lithuania as well as

pakeitimus. other legislations of the European Union and the
Republic of Lithuania, including amendments thereof.

1.5. Kitos Duomeny tvarkymo sutartyje naudojamos | 1.5. Other concepts used in the Data Processing

sgvokos suprantamos taip, kaip apibréZztos Asmens
duomeny apsaugos teisés aktuose.

Agreement shall be construed based on the definitions
thereof given in the Legislation on the Protection of
Personal Data.

2, Duomeny teikimo pagrindas ir tikslas

2. Basis and purpose for the provision of data

2.1.  Asmens duomenys yra renkami ir tvarkomi turint
teiseta tikslg —

. jei Salys sudariusios/sudaro sutartj dél kito
objekto ir Duomeny teikimo sutartis skirta tik uZtikrinti
tinkamg sudarytos/sudaromos Ssutarties vykdyma:
siekiant uztikrinti tinkamg Tvarkytojo |sipareigojimy
pagal [jraSyti sutarties data, pavadinimg, numerj ir
objektg] (toliau — Sutartis) vykdymag ARBA

. Jei 8i Duomeny tvarkymo sutartis yra vienintelis
Saliy sudaroma sutartis ir duomeny teikimas yra
pagrindinis sutartiniy santykiy objektas: siekiant [jrayti
tikslg] vadovaujantis [jraSyti juridinj pagrindg, pvz.
Lietuvos Respublikos nekilnojamojo turto registro
jstatymu, Lietuvos Respublikos civilinio kodeksu, kt.].

2.1.  Personal Data shall be collected and processed
for a lawful purpose:

. if the Parties have concluded/ conclude a
contract for another object and the only purpose of the
Data provision agreement is to ensure proper
implementation of the contract concluded/ being
concluded: in order to ensure proper implementation of
the obligations assumed by the Processor under [enter
date, title, number, and subject matter of the contract]
(hereinafter referred to as the Contract) OR

. if this Data Processing Agreement is the only
agreement concluded by the Parties and data provision
is the main object of the contractual relations: in order to
[enter the purpose] in accordance with [enter the legal
basis, e.g., Law on Real Estate Register of the Republic
of Lithuania, Civil Code of the Republic of Lithuania,
etc.].

2.2. Sia Duomeny tvarkymo sutartimi Valdytojas
paveda Tvarkytojui pagal Valdytojo nurodymus
Duomeny tvarkymo sutarties 2.1 punkte nurodytu tikslu
tvarkyti Asmens duomenis Duomeny tvarkymo sutartyje
ir jos prieduose nurodytomis sglygomis ir tvarka.

22. By this Data Processing Agreement, the
Controller shall assign processing of the Personal Data
for the purpose indicated in Paragraph 2.1 of the Data
Processing Agreement to the Processor under the
conditions and the procedure established in the Data
Processing Agreement and the Annexes thereof
following instructions given by the Controller.

2.3. Kai kuriais Asmens duomeny tvarkymo atvejais
Tvarkytojas gali veikti kaip Valdytojas, ir atvirksciai.
Tokiu atveju pagal analogijg taikomos Sios Duomeny
tvarkymo sutarties sglygos.

2.3. In some cases of processing personal data, the
Processer may act as a Controller, and vice versa. In this
case, the terms and conditions of this Data Processing
Agreement shall apply by analogy.

3. Valdytojo jsipareigojimai

3. Obligations of the Controller

3.1.  Valdytojas patvirtina, kad Priede Nr. 1 nurodyty
Asmens duomeny tvarkymas, kurio pagrindas yra Saliy
sudaryta Sutartis ir Duomeny tvarkymo sutartis, yra
teisétas bei atitinka asmens duomeny apsaugos teisés
aktus.

3.1. The Controller does hereby confirm that
processing of the Personal Data specified in Annex No
1 based on the Contract and the Data Processing
Agreement concluded by the Parties is lawful and meets
the Legislation on the Protection of Personal Data.

3.2. Valdytojas patvirtina, kad Duomeny tvarkymo
sutartyje ir jos prieduose pateiké ir Sutarties bei
Duomeny tvarkymo sutarties vykdymo laikotarpiu esant
poreikiui papildomai pateiks reikiamus nurodymus
Tvarkytojui del Valdytojo pavedimu atliekamo Asmens
duomeny tvarkymo.

3.2. The Controller hereby confirms that it has
provided in the Data Processing Agreement and in the
annexes thereof, and, if will be required so, will
additionally provide during the term of the Contract and
the Data Processing Agreement necessary instructions
to the Processor regarding the processing of Personal
Data at the order of the Controller.

3.3. Valdytojas |sipareigoja, gaves Tvarkytojo
pradymg, nedelsiant, bet ne véliau nei per 5 (darbo)
dienas suteikti Tvarkytojui reikiamg informacija,

susijusig su Sios Duomeny tvarkymo sutarties pagrindu

3.3. The Controller shall hereby undertake to provide
the Processor immediately upon receipt of the
Processor's request, but no later than within 5
(business) days, with the required information related to
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tvarkomy asmens duomeny tvarkymu pagal Sios
Duomeny tvarkymo sutarties ir teisés akty reikalavimus.

the processing of Personal Data being processed on the
basis of this Data Processing Agreement in accordance
with the requirements of this Data Processing
Agreement and the legislation.

4. Tvarkytojo jsipareigojimai

4. Obligations of the Processor

4.1. Tvarkytojas, tvarkydamas Asmens duomenis,
jsipareigoja laikytis asmens duomeny apsaugos teisés
akty, Duomeny tvarkymo sutarties ir jos priedy
reikalavimy bei kity Valdytojo pavedimy. Tvarkytojo
Valdytojo pavedimu tvarkomi Asmens duomenys, jy
tvarkymo tikslas, apimtis ir sglygos nurodytos Duomeny
tvarkymo sutarties Priede Nr. 1.

4.1. The Processor shall hereby undertake to follow
the requirements established by the Legislation on the
Protection of Personal Data, the Data Processing
Agreement and the Annexes thereof as well as other
assignments given by the Controller within the course of
processing of Personal Data. Personal Data processed
at the order given by the Controller, the purpose, scope,
and conditions of processing thereof are specified in
Annex No 1 to the Data Processing Agreement.

4.2. Tvarkytojas kaip jmanoma grei¢iau informuoja
duomeny valdytoja, jei Valdytojo nurodymai dél
duomeny tvarkymo pobldZio, techniniy ir organizaciniy
priemoniy, Tvarkytojo nuomone, prieStarauja BDAR
arba kitiems ES ar Lietuvos Respublikos teisés aktams,
reglamentuojantiems duomeny apsauga.

4.2. The Processor shall without undue delay notify
the Controller if, in the opinion of the Processor, the
instructions given by the Controller on the nature of data
processing, technical and organizational measures are
in conflict with the GDPR or other EU or Lithuanian
legislation governing the data processing.

4.3. Tvarkytojas, tvarkydamas Asmens duomenis
jsipareigoja, savo léSomis uztikrinti tvarkomy Asmens
duomeny apsaugg, jgyvendindamas tinkamas technines
ir organizacines priemones, skirtas apsaugoti tvarkomus
Asmens duomenis nuo atsitiktinio ar neteiséto
sunaikinimo,  sugadinimo, pakeitimo, praradimo,
atskleidimo, taip pat nuo bet kokio kito neteiséto
tvarkymo. Sios priemones turi uztikrinti reikiamg
apsaugos lygj, kuris atitikty tvarkomy Asmens duomeny
pobudj ir jy tvarkymo keliama rizikg bei teisés akty
reikalavimus.

4.3. The Processor shall hereby undertake to ensure
at its own cost, in the course of Personal Data
processing, protection of the Personal Data being
processed through implementing proper technical and
organizational measures designed for the protection of
Personal Data being processed against accidental or
unlawful destruction, corruption, changing, loss,
disclosure as well as against any other unlawful
processing. These measures should ensure the
required level of protection, which would correspond to
the nature of the Personal Data being processed and
the risks associated with processing thereof as well as
to the requirements of the legislation.

4.4. Tvarkytojas jsipareigoja uztikrinti  Asmens
duomeny konfidencialumg bei garantuoja, kad prieiga
prie Asmens duomeny bus suteikta tik tiems Tvarkytojo
darbuotojams ar jo jgaliotiems asmenims, kuriems to
reikia jy funkcijoms vykdyti ir su Asmens duomenimis
blty atliekami tik tie veiksmai, kuriems atlikti Tvarkytojui
suteiktos teisés, kiek to reikalauja tinkamas Sios
Duomeny tvarkymo sutarties vykdymas. Tvarkytojas
jsipareigoja uztikrinti, kad Asmens duomenis tvarkyti
jgalioti asmenys bity tinkamai informuoti apie Asmens
duomeny konfidencialuma, bity tinkamai apmokyti, kaip
vykdyti savo pareigas ir laikytis Asmens duomeny
tvarkymui taikomy reikalavimy, numatyty Duomeny
tvarkymo sutartyje, Valdytojo pavedimuose ir teisés
aktuose bei baty jsipareigoje uztikrinti Asmens duomeny
konfidencialuma.

4.4. The Processor shall hereby undertake to ensure
confidentiality of Personal Data and guarantees that
access to Personal Data will be granted only to those
employees of the Processor or to the persons
authorized by the Processor who need it for the
implementation of their functions, and that data would
only be used for the actions for the performance of which
the Processor has been granted rights, only those
activities to which the Processor has been granted rights
shall be performed with the Personal Data to the extent
required for the proper fulfilment of this Data Processing
Agreement. The Processor shall hereby undertake to
make sure that the persons authorized to process
Personal Data would be properly informed about
confidentiality of Personal Data, would be properly
trained on the implementation of their duties and
following the requirements applicable to Personal Data
processing provided for in the Data Processing
Agreement, in the instructions given by the Controller
and in the legislation, and that they are committed to
maintaining the confidentiality of Personal Data.

4.5. Tvarkytojas |sipareigoja uztikrinti Saugumo
reikalavimuose (Duomeny tvarkymo sutarties Priede Nr.
2) i8déstytas apsaugos priemones. Tvarkytojas
jsipareigoja uztikrinti, kad Sios apsaugos priemonés bty
jdiegtos prie$ pradedant tvarkyti Asmens duomenis bei
blty nuolat perzidrimos ir, reikalui esant, atnaujinamos,
vykdoma jy stebésena ir kontrolé. Gaves Valdytojo

4.5. The Processor shall hereby undertake to ensure
the protection measures specified in the Security
Requirements (Annex No 2 to the Data Processing
Agreement). The Processor shall hereby undertake to
make sure that these protection measures are
introduced prior to starting processing of Personal Data
and are subject to continuous oversight, and are
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pradymg, Tvarkytojas kaip jmanoma greiciau, bet ne
véliau nei per 10 (darbo) dieny, informuoja Valdytojg
apie tai, kaip Tvarkytojas laikosi ir uztikrina, kad su
Tvarkytoju susije ir jo jgalioti asmenys laikytysi Siy
Saugumo reikalavimy ir kokiy priemoniy Tvarkytojas
émesi siekiant uztikrinti Saugumo reikalavimy laikymasi.

upgraded, whenever needed, monitored and controlled.
Upon receipt of the Controller's request, the Processor
shall without undue delay, but not later than within 10
(business) days notify the Controller on how the
Processor complies and how it ensures that the persons
related to and authorized by the Processor comply with
these Security Requirements, and what steps the
Processor has taken to ensure compliance with the
Security Requirements.

4.6. Tvarkytojas jsipareigoja uZtikrinti, kad visu
Duomeny tvarkymo sutarties galiojimo laikotarpiu
duomenys nebaty tvarkomi (jskaitant perdavimg ar
saugojimg) uz Europos Sajungos teritorijos ar Europos
ekonominés erdvés riby, iSskyrus atvejus, kai buvo
gautas iSankstinis rastiSkas Valdytojo sutikimas.
Duomeny tvarkytojas turi teise perduoti asmens
duomenis savo nuozitira ES ar EEE, siekiant uztikrinti
paslaugy teikimg pagal sutartj. Duomeny tvarkytojas
gali perduoti (pavyzdziui, suteikti prieigg) prie asmens
duomeny uz ES ar EEE riby laikantis Duomeny
apsaugos reglamento reikalavimy.

46. The Processor shall undertake to ensure that,
throughout the duration of the Data Processing
Agreement, data would not be processed (including
transmission or retention thereof) outside the territory of
the European Union or the European Economic Area,
except with the prior written consent of the Controller.
The Processor have the right to transfer the Personal
Data in its discretion within the EU or EEA for the
purpose of providing the Service. The Processor is able
to transfer (for example, grant access) the Personal
Data outside EU or EEA in accordance with the Data
Protection Regulation

4.7. Tvarkytojas privalo turéti ir pateikti atnaujintus
duomeny tvarkymo veiklos jrasus, jskaitant kiekvieno
subjekto, veikian€io kaip subtvarkytojas, pavadinima,
kontaktinius duomenis, atstova (jskaitant duomeny
apsaugos pareigung, jei paskirtas) ir buveine.

4.7. The Processor must hold and provide the
updated records of data processing activities, including
the name, contact details, representative (including the
Data Protection Officer, if appointed) and domicile of
each entity acting as a sub-processor.

5. Tvarkytojo pagalba Duomeny valdytojui

5. Processor‘s assistance to the Controller

5.1. Tuo atveju, kai jgaliotos valstybés institucijos,
pareiglnai ar bet kuris kitas asmuo, jskaitant duomeny
subjektg, pateiké praSyma, skunda, pretenzijg, kuris
tiesiogiai susijes su Duomeny tvarkymo sutarties ir
Sutarties pagrindu tvarkomais duomenimis, Tvarkytojas
kaip jmanoma greiciau, tadiau ne veéliau kaip per 3
(darbo) dienas Valdytojo kontaktiniu el. pastu turi
perduoti tokj praSyma Valdytojui. Jeigu
pradymas/skundas/pretenzija néra susije iSimtinai su
Bendrajame duomeny apsaugos reglamente
numatytomis duomeny subjekty teisémis, Valdytojas ir
Tvarkytojas priklausomai nuo situacijos ir klausimo
pobldZio susitaria, kad rengia ir pateikia atsakyma
duomeny subjektui.

5.1. In cases where the authorized public authorities,
officers or any other person, including the data subject,
has filed a request, complaint, claim directly related to
the data processed under the Data Processing
Agreement and the Contract, the Processor must
without undue delay, but not later than within 3
(business) days, transfer such request to the Controller
by sending it to the contact e-mail address of the
Controller. If the request/complaint/claim are not related
exclusively with the rights of the data subjects under the
General Data Protection Regulation, the Controller and
the Processor, depending on the situation and the
nature of the matter, shall agree that they shall prepare
and submit reply to the data subject.

52. Gaves prasymg pasinaudoti Bendrajame
duomeny apsaugos reglamente nustatytomis duomeny
subjekto teisémis Tvarkytojas 5.1. p. nustatytu terminu ir
priemonémis prasyma perduoda Valdytojui.

5.2.  Upon receipt of request to exercise the rights of
the data subject laid down in the General Data
Protection Legislation, the Processor shall, within the
deadline and using the measures specified in Clause,
transfer the request to the Controller.

5.3. Salys susitaria, kad Bendrajame duomeny
apsaugos reglamente nustatytas duomeny subjekty
teises jgyvendina ir atsakyma j subjekto praSyma teikia
Valdytojas. Tvarkytojas, atsizvelgdamas | duomeny
tvarkymo ir pateikto praSymo pobidj padeda Valdytojui
jgyvendinti duomeny subjekty teises ir atsakyti |
pateiktus pradymus pateikdamas reikalingus
dokumentus, informacijg, taikydamas tinkamas
technines ir organizacines priemones praSymams
jgyvendinti.

5.3. The Parties hereby agree that the rights of data
subjects laid down in the General Data Protection
Legislation shall be implemented and reply to the
request of the subject shall be provided by the
Controller. The Processor, having regard to the nature
of data processing and the request submitted, shall help
the Controller in implementing the rights of data subjects
and replying to the requests submitted by providing
necessary documents, information, using appropriate
technical and organizational measures to fulfil the
requests.
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5.4. Tvarkytojas, atsizvelgdamas j duomeny tvarkymo
pobudj ir duomeny tvarkytojo statusg, padeda Valdytojui
uztikrinti Bendrajame duomeny apsaugos reglamento
32-36 str. nustatyty prievoliy laikymasi:

a) Kaip jmanoma grei€iau_.informuodamas Valdytojg
apie jvykusius duomeny saugumo pazeidimus,
kad Valdytojas galéty jvykdyti jam nustatytg
pareigg ne veéliau kaip per 72 val. informuoti
Valstybine duomeny apsaugos inspekcija apie
pazeidima;

b) padédamas komunikuoti su duomeny subjektais
tais atvejais, kai jvykus duomeny saugumo
pazeidimui dél didelio pavojaus batina informuoti
duomeny subjektus;

c) teikdamas konsultacijas ir padédamas jvertinti
galimas rizikas atliekant poveikio duomeny
apsaugai vertinimg, tais atvejais, kai duomeny
tvarkymas atliekamas pasitelkiant Tvarkytojo
sukurtus jrankius, sistemas, procesus ir kai atlikti
poveikio duomeny apsaugai vertinimg yra bitina
vadovaujantis Asmens duomeny apsaugos
teisés aktais;

d) esant poreikiui pagal savo kompetencijg kartu su
Valdytoju dalyvaudamas iSankstinése
konsultacijose su Valstybine duomeny apsaugos
inspekcija, kai tokios konsultacijos yra
privalomos vadovaujantis Asmens duomeny
apsaugos teisés aktais.

5.4. Given the nature of the data processing and the
status of the processor, the Processor shall assist the
Controller in ensuring compliance with the obligations
laid down in Articles 32 through 36 of the General Data
Protection Regulation:

a) without undue delay notifying the Controller of any
data security breach in order the Controller could
fulfil its duty to notify the State Data Protection
Inspectorate of the breach not later than within 72
hours;

b) assisting in communication with data subjects in
case where, following a data security breach, a
high risk necessitates the notification of data
subjects;

c) providing advice and assistance in assessing
potential risks in carrying out data protection
impact assessment in cases where data
processing is done using tools, systems and
processes developed by the Controller, and
where a data protection impact assessment is
necessary under the legislation on the Protection
of Personal Data;

d) if necessary, within its competence, on
participating together with the Controller in prior
consultation with the State Data Protection
Inspectorate, where such consultation is
mandatory in accordance with the legislation on
the Protection of Personal Data.

5.5. Tvarkytojas jsipareigoja neatlygintinai pateikti
Valdytojui visg informacijg, bdting siekiant jrodyti, kad
vykdomos visos Duomeny tvarkymo sutartyje ir teisés
aktuose numatytos prievolés.

5.5. The Processor shall undertake to provide the
Controller free of charge with all information that is
necessary for proving that all obligations provided for in
the Data Processing Agreement and in the legal acts are
being fulfilled.

6. PranesSimas apie duomeny saugumo
pazeidima

6. Notice on data security breach

6.1. Jei jvyksta arba jtariama, kad jvyko duomeny
saugumo pazeidimas arba Tvarkytojo atzvilgiu vykdomi
bet kokie kiti Valstybinés duomeny apsaugos
inspekcijos procesiniai veiksmai, susije su Asmens
duomeny, tvarkomy pagal Duomeny tvarkymo sutart; ir
(arba) Sutartj, tvarkymu, Tvarkytojas nedelsdamas,
taCiau bet kuriuo atveju ne véliau kaip per 48
(keturiasdeSimt astuonias) valandas nuo saugumo
incidento nustatymo neatlygintinai rastu informuoja apie
tai Valdytoja.

6.1. If data security breach occurs or it is suspected to
having occurred, or any other procedural actions of the
State Data Protection Inspectorate related to the
processing of Personal Data processed under the Data
Processing Agreement and/or the Contract are being
carried out the Processor shall immediately, but in any
case not later than within 48 (fourty eight) hours
following the identification of the security incident, notify
the Controller in writing thereof.

6.2. Tvarkytojas pateikia Valdytojui Pranesimg su
visa, kiek tik prieinama Tvarkytojui,informacija, kuri
pagal Asmens duomeny apsaugos teisés aktus yra
reikalinga Valdytojui, kad jis galéty tinkamai jvykdyti
pareigg pranesti Valstybinei duomeny apsaugos
inspekcijai ir duomeny subjektams bei pasalinti ir
sumazinti duomeny saugumo pazeidimo padarinius.

6.2. The Processor shall to the extent such
information is available to the Processor submit to the
Controller a Notice containing all information which,
under the legislation on the Protection of Personal Data,
is necessary for the Controller to be able to properly fulfil
its obligation to notify the State Data Protection
Inspectorate and data subjects, and to eliminate and
minimize the consequences of data security breach.

6.3. Tvarkytojas privalo skubiai imtis priemoniy
uzkirsti kelig tolesnei Z2Zalai dél jvykusio duomeny
saugumo pazeidimo, taip pat sumazinti tokio pazeidimo
padarinius.

6.3. The Processor must take urgent actions to
prevent further damage as a result of the data security
breach and to minimize the consequences of such
breach.

6.4. Tvarkytojas gaves rekomendacijas ir/ar
nurodymus i§ Valdytojo dél duomeny saugumo
pazeidimo privalo kaip jmanoma grei€iau juos vykdyti.

6.4. Upon receipt of recommendations and/or
instructions from the Controller in connection with the
data security breach, the Processor must Without undue
delay implement them.
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6.5. Tvarkytojas privalo registruoti visus Duomeny
tvarkymo sutarties ir Sutarties pagrindu tvarkomy
Asmens duomeny saugumo paZzeidimus, jskaitant su
pazeidimu susijusius faktus, jy padarinius ir atliktus
taisomuosius veiksmus.

6.5. The Processor shall register all security violations
of the Personal Data being processed on the basis of
this Data Processing Agreement and the Contract,
including the facts related to the violation, the
consequences thereof and the implemented corrective
actions.

7. Asmens duomeny subtvarkymas

7. Sub-processing of Personal Data

7.1. Valdytojas nepriestarauja, kad sutarties vykdymui
Tvarkytojas pasitelkty subtvarkytojus.

7.1. The Controller does not object to engagement of
sub-processors by the Processor for performance of the
contract/agreement.

7.2. Prie§ pasitelkdamas naujg arba pakeisdamas
esamga subtvarkytoja, Tvarkytojas i$ anksto apie tai rastu
(elektroniniu pastu) informuos Valdytojg, pateikdamas
subtvarkytojo rekvizitus ir kitg informacijg susijusig su
asmens duomeny tvarkymo veikla.

7.2. Before using a new or replacing the existing sub-
processor, the Processor will notify the Controller in
advance thereof in writing (by e-mail) by providing
details of the sub-processor and other information
relating to the personal data processing activities.

7.3. Valdytojas turi teise motyvuodamas ir tik deél
svarbiy priezas€iy (pvz., dél to, jog kyla reali gréesmé
tvarkomy asmens duomeny saugumui) nesutikti su
naujo Subtvarkytojo pasitelkimu ir apie tai informuoti
Tvarkytojg per 5 (penkias) darbo dienas nuo Tvarkytojo
pranesSimo gavimo dienos. Jei Valdytojas prieStarauja
dél Asmens duomeny perdavimo subtvarkytojui,
Tvarkytojas privalo toliau vykdyti savo jsipareigojimus
pagal Duomeny tvarkymo sutartj be subtvarkytojo
pasitelkimo. Jei Valdytojas prieStarauja asmens
duomeny perdavimui tam tikram subtvarkytojui ir tai i$
esmeés apsunkina Tvarkytojo galimybes vykdyti savo
jsipareigojimus pagal sutartj, duomeny tvarkytojas turi
teise nutraukti sutartj, pagrjstai jspéjes apie maziausiai
trisdeSimt (30) dieny.

7.3. The Controller shall have the right, by giving the
arguments and for good reasons only (for example,
because of a real threat to the security of the personal
data processed), object to the engagement of a new
sub-processor, and notify the Processor thereof within 5
(business) days of the date of receipt of the Processor's
notice. If the Controller objects to the transfer of
Personal Data to the Sub-Processor, the Controller
must continue to fulfil its obligations under the Data
Processing Agreement without suing the Sub-
Processor. If the Controller objects to the transfer of
Personal Data to a certain Sub-Processor and this
essentially impedes the Processor's ability to fulfil its
obligations under the Contract, the Processor shall be
entitted to terminate the Contract subject to a
reasonable notice period of at least thirty (30) days

7.4. Tvarkytojas yra atsakingas uZ tai, kad sutartyse
su subtvarkytojais bdty numatytos ne mazZesnés nei
Sioje Duomeny tvarkymo sutartyje nurodytos duomeny
apsaugos priemonés.

7.4. ltis the responsibility of the Processor to ensure
that contracts with sub-processors would include data
protection measures that are not less than those
specified in this Data Processing Agreement.

7.5. Valdytojas norédamas uztikrinti, kad tarp
Tvarkytojo ir subtvarkytojo pasirasytoje sutartyje bty
nustatyti tokie patys reikalavimai, kokie taikomi ir
Tvarkytojui, turi teise pareikalauti su subtvarkytoju
pasiraSytos duomeny tvarkymo sutarties ir/arba jos
pakeitimy kopijg.Tvarkytojas privalo pateikti tik tokig
sutarties ar jos dalies kopija, kurioje aptarti tik duomeny
tvarkymo klausimai.

7.5. For the purpose of ensuring that the contract
signed between the Processor and the Sub-processor
sets out the same requirements as those applicable to
the Processor, the Controller shall have the right to
request a copy of the data processing contract signed
with the Sub-processor and/or of its amendments. The
Processor must only provide such copy of the contract
or of its part which only deals with data processing
issues.

7.6. Tvarkytojas privalo uztikrinti, kad jo pasitelkti
subtvarkytojai duomenis tvarkyty pagal visas
atitinkamas duomeny tvarkymo instrukcijas ir tik tokiu
mastu bei tokiu bldu, kiek tai batina atitinkamy paslaugy
teikimui. Tvarkytojas privalo jpareigoti subtvarkytojus,
kad pasitelkiant kitus pagalbinius tvarkytojus, sutartyse
dél duomeny tvarkymo bty nurodytos ne mazesnés
asmens duomeny apsaugos priemones, nei nurodyta
Sioje sutartyje. Tvarkytojas neinformuoja Valdytojo apie
subtvarkytojy pasitelktus pagalbinius tvarkytojus.

7.6. ltis the responsibility of the Processor to ensure
that the sub-processors that is engages would process
data in accordance with all relevant data processing
instructions and only to the extent and in the manner
necessary for the provision of the relevant services. The
Processor must oblige the sub-processors that, in
invoking other auxiliary processors, the contracts for
data processing would include the personal data
protection measures that are not less than those
specified in this Agreement. The Processor shall not
notify the Controller on the auxiliary processors
engaged by the sub-processors.

7.7. Tvarkytojas yra atsakingas uz jo pasitelkty
subtvarkytojy, jskaitant ir subtvarkytojy pasitelkty
asmeny ar darbuotojy, veiksmus ir neveikimg, sglygojusj

7.7. The Processor shall be responsible for the
actions and omission of the sub-processors engaged by
it, including of persons or employees engaged by the
sub-processors, resulting in non-compliance with the
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asmens duomeny tvarkymg reglamentuojanciy teisés
akty reikalavimy nesilaikyma.

requirements of the legislation governing the Processing
of Personal Data.

7.8. Tvarkytojo pasitelkti ir Valdytojui priimtini
subtvarkytojai nurodyti 8io Susitarimo Priede Nr. 3.

7.8. The processors engaged by the Processor and
acceptable to the Controller are specified in Annex No 3
to this Agreement.

8. Auditas 8. Audit
8.1. Valdytojas turi teise, pateikes iSankstinj| 8.1. The Controller shall have the right, after having
praneSimg ne véliau kaip pries 30 dieny, | submitted a prior notice of at least thirty (30) days,

nepertraukdamas Tvarkytojo veiklos ir neatlygintinai,
Tvarkytojo buveinés patalpose atlikti Tvarkytojo
jsipareigojimy, priskirty jam pagal S8ig duomeny
tvarkymo sutartj, vykdymg patikrinimus ir (ar) auditg
jprastomis darbo valandomis. Tokj auditg ar patikrinimus
gali atlikti Valdytojo darbuotojai arba kiti Valdytojo jgalioti
tinkamais konfidencialumo jsipareigojimais saistomi
asmenys ir kurie néra Tvarkytojo konkurentai. Auditas
gali bati atliekamas ne dazniau kaip kartg (1) per metus,
ir auditorius neturés teisés susipazinti su kity perdirbéjo
klienty ar partneriy informacija

without interrupting the activities of the Controller and
free of charge, to conduct inspections and/or audit of the
Processor‘s compliance with the obligations addressed
to it under this Data Processing Agreement in the
premises of the Processor's office during normal
business hours. Such audit or inspections may be
carried out by the employees of the Controller or by
other persons authorized by the Controller who are
bound by appropriate confidentiality obligations and who
are not competitors of the Processor. The audit may be
carried out no more than once (1) per year, and the
auditor will not be entitled to access information of the
Processor’s other customers or partners..

8.2. Tvarkytojas sipareigoja suteikti visg reikalingg

informacija, dokumentus ir suteikti prieigas prie
Tvarkytojo valdomy jrenginiy, kiek tai reikalinga
duomeny tvarkymo auditui atlikti ir taikomoms

techninéms bei organizacinéms priemonéms jvertinti,
nepazeidziant  Tvarkytojo ar jo kliento ar partneriy
komerciniy paslapéiy

8.2. The Processor shall undertake to provide all
necessary information, documents and access to the
facilities operated by the Processor to the extent
necessary to carry out the audit of the data processing
and to evaluate the technical and organizational
measures taken, without compromising the trade
secrets of the Processor or its other customers and
partners..

8.3. Salys susitaria, kad audito ar patikrinimy i$laidas,
patirtas Valdytojo, apmoka pats Valdytojas. Taciau jeigu
audito ar patikrinimy metu nustatomas Tvarkytojo, jo
jgalioty ar su juo susijusiy asmeny (jskaitant jo
pasitelktus subtvarkytojus) jsipareigojimy nevykdymas
ar netinkamas vykdymas, teisés akty ir (ar) Valdytojo
nurodymy nesilaikymas, Tvarkytojas privalo padengti
Valdytojo audito ir (ar) patikrinimy iSlaidas bei kaip
jmanoma greiciau iStaisyti nustatytus neatitikimus.

8.3. The Parties hereby agree that the costs of audit
or inspections incurred by the Controller shall be borne
by the Controller itself. However, if the audit or
inspection reveals failure to fulfil or improper fulfilment
of obligations, failure to comply with the legal acts and/or
instructions of the Controller by the Processor, by the
persons authorized by or related to it (including the sub-
processors engaged by it), the Processor must
reimburse the Controller for the costs of the audit and/or
inspections, and must without undue delay remedy any
identified inconsistencies.

9. Asmens duomeny tvarkymo pabaiga

9. End of the processing of Personal Data

9.1. Kai Asmens duomeny tvarkymas tampa nebdatinu
Tvarkytojo jsipareigojimams pagal Sutartj vykdymui arba
kai pasibaigia Sutarties galiojimo terminas ar Sutartis yra
nutraukiama, Tvarkytojas privalo kaip jmanoma greiciau,
bet ne veéliau nei Valdytojo nurodytu terminu,
netaikydamas jokio papildomo uzmokeséio, pateikti
(grazinti) Valdytojui visus Asmens duomenis bei visus
kitus duomenis, kuriuos Tvarkytojas tvarké Valdytojo
pavedimu vykdydamas Sutartj, taip pat visas turimas Siy
duomeny kopijas. Asmens duomenys, kiti duomenys ir
ju kopijos pateikiami (grgzinami) Valdytojo pagrjstu
nurodytu bldu ir forma. Jeigu Asmens duomeny, kity
duomeny bei jy kopijy pateikti (graZinti) nejmanoma arba
jeigu tai nurodo Valdytojas, Tvarkytojas privalo kaip
jmanoma grei€iau sunaikinti Asmens duomenis, kitus
duomenis ir jy kopijas bei rastu pateikti Valdytojui
patvirtinimg apie duomeny ir jy kopijy sunaikinima.

9.1.  When processing of Personal Data is no longer
necessary for fulfilment of the Processor’s obligations
under the Agreement or when the Agreement expires or
is terminated, the Processor mustwithout undue delay ,
but not later than the deadline specified by the
Controller, without imposing any extra fee, submit
(return) to the Controller all Personal Data and any other
data processed by the Processor at the order of the
Controller in the execution of the Agreement, as well as
any available copies of such data. Personal data, other
data and copies thereof shall be submitted (returned) in
the manner and form reasonably specified by the
Controller. If it is impossible to submit (return) the
Personal Data, other data, and copies thereof, or if
instructed so by the Controller, the Processor must
without undue delay destroy Personal Data, other data,
and copies thereof, and provide the Controller a written
confirmation of the destruction of data and copies
thereof.
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10. Atsakomybé

10. Liability

10.1. Jei duomeny subjektas patiria Zalg dél asmens
duomeny apsaugos teisés akty pazeidimo, kiekviena
Salis pati atsako uz duomeny subjektui padarytg zalg
pagal BDAR 82 straipsnj. Kiekviena Salis taip pat yra
atsakinga uz administracines baudas, kurias priezidros
institucija jai paskyré pagal BDAR 83 straipsnj

10.1. If a data subject suffers damages due to a breach
of the Legislation on the Protection of Personal Data,
each Party shall itself be liable for the damage caused
to the data subject in accordance with Article 82 of the
GDPR. Each Party shall also itself be liable for any
administrative fines imposed by a supervisory authority
to it in accordance with Article 83 of the GDPR

10.2. Siai duomeny tvarkymo sutar&iai taikoma

sutarties atsakomybés ribojimo sglyga.

10.2. The limitation of liability clause of the Contract is
applied to this Data Processing Agreement.

10.3. Tvarkytojas pilna apimtimi atsako uz savo
darbuotojy veiksmus ir Priede Nr. 2 iSdéstyty Saugumo
reikalavimy laikymasi.

10.3. The Processor shall be fully liable for the actions
of its employees and compliance with the Security
Requirements specified in Annex No 2.

10.4. Tvarkytojo (arba jo subtvarkytojy) padarytas
Tvarkytojo jsipareigojimy, numatyty asmens duomeny
apsaugos teisés aktuose arba Duomeny tvarkymo
sutartyje, pazeidimas bus laikomas esminiu Duomeny
tvarkymo sutarties ir (arba) Sutarties pazeidimu, jeigu
dél pazeidimo priezilros institucija pradeda tyrimg ir
konstatuojamas BDAR pazeidimas arba dél duomeny
tvarkymo veiksmy gaunamas subjekto skundas, kuris
pripazjstamas pagrjstu.

10.4. Abreach of the Processor's obligations under the
personal data protection legislation or the Data
Processing Agreement by the Processor (or its sub-
processors) will be considered a material breach of the
Data Processing Agreement and / or the Contract if due
to the breach, the supervisory authority initiates an
investigation and a breach of the BDAR is found or on
data processing operations due to subjects’ complaint
which is considered to be reasonable.

11. Kitos salygos

11. Other terms and conditions

11.1. Salys susitaria laikyti $ig Duomeny tvarkymo
sutartj ir visg jos pagrindu viena kitai perduodamag
informacijg paslaptyje Sutarties galiojimo metu ir 5
metus pasibaigus jos galiojimui, neatsizvelgiant | tai, ar
ta informacija pateikiama Zodziu ar rastu. Salys susitaria
neatskleisti konfidencialios informacijos jokiai treciai
aliai be i$ankstinio rastisko jg pateikusios Salies
sutikimo, iSskyrus atvejus, kai tokia informacija turi bati
atskleista tinkamam Sios sutarties vykdymui, teisés,
finansy ar kitos srities specialistui/pataréjui, ar paskolos
davejui. Asmuo, kuriam Salis atskleidZia konfidencialig
informacija, turi prisiimti konfidencialumo jsipareigojimus
pagal Sio punkto nuostatg ir naudoti tokig informacijg tik
tam tikslui, kuriam ji buvo suteikta. Sio straipsnio
nuostatos netaikomos informacijai, kuri i) yra ar tampa
prieinama viesai ii) jau teisétai turéjo priimanciajg $alj be
atskleidimo apribojimy iki gavimo i§ informacijos
atskleidzianCios Salies datos; iii) gaunancioji Salis jg
gavo i8 tre€iosios 8alies, kuri, kiek Zino priimancioji $alis,
turi teiséta teise atskleisti tokig informacijg be jokiy jos
atskleidimo apribojimy; iv)arba gauta atskleidus ar turi
biti atskleista pagal teises akty reikalavimus. Salis,
pazZeidusi Sioje sutartyje numatytus jsipareigojimus —
saugoti konfidencialig informacijg ir jos neatskleisti,
privalo atlyginti kitai Saliai $ios Sutarties paZeidimu
padarytus nuostolius bei imtis visy protingy veiksmuy,
kad per trumpiausig laikotarpj iStaisyty tokio atskleidimo
pasekmes. Sis sutarties punktas galioja ir po jos
nutraukimo 5 metus po sutarties galiojimo.

11.1. The Parties hereby agree to keep confidential this
Data Processing Agreement and all information
communicated to each other on its basis during the term
of the Contract and for five (5) years after its termination,
regardless of whether that information is provided orally
or in writing. The Parties hereby agree not to disclose
confidential information to any third party without the
prior written consent of the Party having provided it,
unless such information must be disclosed for the
proper performance of this Agreement, to a legal,
financial or other professional/advisor or lender. The
person to whom the Party discloses confidential
information must assume the obligation of confidentiality
under this clause, and use such information only for the
purpose for which it was provided. The provisions of this
Article shall not apply to information which i) is or
becomes publicly available, ii) was already lawfully in
the receiving Party's possession without disclosure
restriction prior to the date of receipt from the disclosing
Party, iii) is obtained by the receiving Party from a third
party which to the best of the knowledge of the receiving
Party, is lawfully entitled to disclose such information
without any restriction on its disclosure, iv) has been
independently acquired or developed by the receiving
Party without using or referring to confidential
information, or v) has been or is to be disclosed in
accordance with legal requirements. The Party in
breach of its obligations under this Agreement to protect
confidential information and not disclose it, must
reimburse the other Party for losses resulting from the
violation of this Agreement, and must take all
reasonable steps to remedy the consequences of such
disclosure within the shortest possible period of time.
This clause of the Agreement shall continue to apply
after its termination for a period of five (5) years.

11.2. Visi pranesimai pagal Duomeny tvarkymo sutartj
turi bati atliekami rastu ir yra laikomi tinkamai gautais: (i)

11.2. All communications under the Data Processing
Agreement must be made in writing and shall be
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jei praéjo 5 (penkios) darbo dienos po jo iSsiuntimo
registruotu laisku Salies buveines adresu, (ii) jteikiant
pasiraSytinai — tg dieng, kai gavéjas pasiraso, kad gavo
jam pateiktg dokumenta, (iii) siunciant elektroniniu pastu
Saliy Priede Nr. 1 nurodytiems kontaktiniams asmenims
— tg pacig siuntimo diena.

deemed to have been properly received: (i) if 5
(business) days have passed following mailing thereof
via recorded mail to the address of the Party’s registered
office, (ii) in case of serving against signature: on the
day when the recipient affixes his/ her signature
confirming receipt of the document submitted to him/
her, (iii) in case of e-mailing to the e-mail addresses of
the Parties to the contact persons specified in Annex No
1: on the same day of e-mailing thereof.

11.3. Saliy teisiniams santykiams pagal $ig Duomeny
tvarkymo sutartj yra taikomi asmens duomeny apsaugos
teisés aktai, kurie apima Valdytojo buveinés Salies teise
— Lietuvos Respublikos jstatymus ir kitus teisés aktus,
taip pat tiesiogiai taikomus ES teisés aktus.

11.3. The legal relations of the Parties under this Data
Processing Agreement shall be subject to the
Legislation on the Protection of Personal Data, which
shall include the law of the country of the Controller's
registered office - the laws and other legislation of the
Republic of Lithuania, including the directly applicable
EU legislation.

11.4. Visi dél Duomeny tvarkymo sutarties kylantys
gin¢ai yra sprendziami S$aliy tarpusavio susitarimu.
Salims nepavykus susitarti, bet kokie gin€ai, nesutarimai
ar reikalavimai, kylantys i8 Sios Duomeny tvarkymo
sutarties ar susije su ja, jos pazeidimu, nutraukimu ar
galiojimu, nei$spresti Saliy susitarimu, sprendZiami
Lietuvos Respublikos teisme pagal Valdytojo buveine,
jeigu teisés aktuose nenustatyta kitaip.

11.4. All disputes arising in connection with the Data
Processing Agreement shall be settled by a mutual
consensus between the Parties. In the event of failure
by the Parties to reach a consensus, any disputes,
disagreements, or claims arising out of this Data
Processing Agreement or related to it, violation,
termination, or validity thereof, not resolved by a mutual
consensus between the Parties, shall be resolved at the
court of the Republic of Lithuania based on the location
of the Controller's registered office, unless stipulated
otherwise by the legal acts.

11.5. Esant prieStaravimy tarp Sios Duomeny tvarkymo
sutarties ir kity tarp Saliy sudaryty sutargiy salygu,
duomeny sutartis turés virSenybe kity sutar&iy atzvilgiu
tik tiek, kiek tam tikri aspektai bus susije su asmens
duomeny tvarkymo dalykais/klausimais.

11.5. In the event of conflict between the terms and
conditions of this Data Processing Agreement and of
other contracts entered into between the Parties, the
provisions of this Data Processing Agreement shall
prevail with respect to matters related to the subject
matter and purpose of this Data Processing Agreement.

12. Sutarties galiojimas, keitimas ir nutraukimas

12. Validity, amendment, and termination of the
Agreement

12.1. Duomeny tvarkymo sutartis jsigalioja nuo jos
pasiraS8ymo dienos ir galioja tol, kol, priklausomai kas
jvyksta pirmiau

12.1. The Data Processing Agreement shall enter into
force from the date of its signature and shall, depending
on whichever comes first, remain in force:

12.1.1. galioja Sutartis; arba 12.1.1. as long as the Agreement is valid; or
12.1.2. iki  atskirame  Valdytojo  praneSime 12.1.2. until the deadline specified in a separate
Tvarkytojui apie Duomeny tvarkymo notification given by the Controller to the
sutarties nutraukimag nurodyto termino. Processor on termination of the Data
Processing Agreement.
12.2. Saliy konfidencialumo jsipareigojimai lieka galioti | 12.2. The Parties confidentiality obligations shall

ir pasibaigus 8iai Duomeny tvarkymo sutar€iai ir (arba)
Sutarciai, nuostata taikoma ir 5 metus po sutarties
galiojimo.

remain in force after the expiry of this Data Processing
Agreement and/or of the Contract for five (5) years after
the termination.

12.3. Visi Duomeny tvarkymo sutarties pakeitimai ir
papildymai yra galiojantys jeigu sudaryti rastu ir
patvirtinti abiejy Saliy atstovy parasais.

12.3. All amendments and supplements to the Data
Processing Agreement shall be valid if made in writing
and confirmed with affixed signatures of the
representatives of both Parties.

12.4. Salys patvirtina ir garantuoja, kad jos turi visus
reikiamus jgaliojimus sudaryti Duomeny tvarkymo sutartj
ir ja vykdyti.

12.4. The Parties shall hereby confirm and guarantee
that they have all authorisations required for concluding
and fulfilling the Data Processing Agreement.

12.5. Duomeny tvarkymo sutartis sudaryta 2 (dviem)
vienoda teisine galig turinCiais egzemplioriais, po vieng
kiekvienai i§ Saliy.

12.5. The Data Processing Agreement has been
concluded in 2 (two) copies of equal legal power, one
copy for each Party.

13. Sutarties priedai

13. Annexes to the Agreement
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13.1. Priedai yra neatskiriama Duomeny tvarkymo
sutarties dalis ir turi bati aiSkinami vadovaujantis
Duomeny tvarkymo sutarties nuostatomis. Kiekviena
Salis gauna po 1 (vieng) kiekvieno Duomeny tvarkymo
sutarties priedo egzemplioriy.

13.1. The Annexes form an integral part of the Data
Processing Agreement and shall be construed in
accordance with the provisions of the Data Processing
Agreement. Each Party to the Agreement is given 1
(one) copy of each Annex to the Data Processing
Agreement.

13.2. Prie Sios Duomeny tvarkymo sutarties pridedami

priedai:
13.2.1. Priedas Nr. 1 — Asmens duomeny tvarkymo
salygos.
13.2.2. Priedas Nr. 2 — Saugumo reikalavimai.
13.2.3. Priedas Nr. 3 — Tvarkytojo pasitelkti

subtvarkytojai.

13.2. The Annexes to this Data Processing Agreement:
13.2.1. Annex No 1 — Terms and conditions of
personal data processing.
13.2.2. Annex No 2 — Security requirements.
13.2.3. Annex No 3 — Sub-processors engaged by
the Processor.

14. SALIY REKVIZITAI

14. DETAILS OF THE PARTIES
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Priedas Nr. 1 prie Duomeny tvarkymo sutarties

Annex No 1 to the Data Processing Agreement

Asmens duomeny tvarkymo salygos

Terms and conditions of the processing of
Personal Data

1. Tvarkytojas

1. Processor

Tvarkytojas vykdo toliau nurodytg duomeny
tvarkymo veiklg Valdytojo pavedimu:

Sutarties tinkamo vykdymo tikslu
valdymo sistemos paruoSimo
nuomos ir konsultavimo paslaugos).

(personalo
eksploatacijai,

The Processor shall carry out the data processing
activities specified below at the order of the Controller:

For the purpose of proper performance of the contract
(HRM System implementation, subscription and
consulting services).

2. Duomeny subjektai

2. Data subjects

Tvarkomi Asmens duomenys yra susije su Siomis
duomeny subjekty kategorijomis:

Valdytojo ir Valdytojo klienty (AB ,Ignitis grupé*
jmoniy grupés) darbuotojai.

The Personal Data being processed is related to the
following categories of data subjects:

Controller and Controller's client (AB ,Ignitis grupé”
group of companies) employees.

3. Duomeny kategorijos

3. Data categories

Tvarkomi Asmens duomenys yra arba gali bati
toliau nurodyto tipo Asmens duomenys:

1. Informacija apie darbuotojus:

e Vardas, pavardé
Asmens kodas ir gimimo data
Gyvenamosios vietos adresas
Nuotrauka
Kontaktiniai duomenys (adresas,
telefono numeris, el. pastas)
Banko sgskaitos numeris
Seimos informacija
I8silavinimo informacija
ir kita darbo sutarties sudarymui ir
vykdymui reikalinga darbuotojo
asmeniné informacija

e o o o

e o o o

Personal Data processed is or could be Personal Data
of the type indicated below:

1. Information on the employees:

e Forename, surname
Personal number and date of birth
Home address
Photo
Contact details (address, telephone
number, e-mail)
Bank account number
Family information
Education information
and other employee’s personal data
which is necessary for the
performance of the labour contract

4. Duomeny teikimo badai:

4. Methods of data provision

1. Pirminiy duomeny perdavimo formg ir
priemones turi pasidlyti paslaugy tiekéjas
(T.S. 3 punktas).

2. Kiti duomenys bus suvedami tiesiogiai |
Sistema jos eksploatacijos ir nuomos
paslaugy teikimo periodu.

1. The form and means of transmission of
primary data must be proposed by the service
provider (T.S. paragraph 3).

2. Other data will be entered directly into the
System during the period of its operation and
provision of rental services.

5. Kontaktiniai asmenys

5. Contact persons

Salys nurodo kontaktinius asmenis, kurie bus
atsakingi uz Duomeny tvarkymo sutarties vykdymo
kontrole.

Valdytojo jgalioti kontaktiniai asmenys
(darbuotojai):

Tvarkytojo jgalioti kontaktiniai asmenys
(darbuotojai):

The Parties shall specify the contact persons who will be
in charge for control of the implementation of the Data
Processing Agreement.

The contact persons (employees) authorised by the
Controller:

The contact persons (employees) authorised by the
Processor:
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Priedas Nr. 2 prie Duomeny tvarkymo sutarties

Annex No 2 to the Data Processing Agreement

Saugumo reikalavimai

Security requirements

Valdytojas, Tvarkytojui patikéty asmens duomeny
tvarkymui, nustato organizacines ir technines duomeny
tvarkymo priemones. Tvarkytojas, su juo susije ir jo
jgalioti asmenys privalo uztikrinti Zemiau nurodytus
saugumo reikalavimus.

The Controller shall determine the organizational and
technical means for the processing of data entrusted to
the Processor. The Processor, the persons related to
and authorised by the Processor must ensure the
compliance with the following Security Requirements.

1. Organizacinés duomeny saugumo priemonés

1. Organizational Data Security Measures

1.1. Asmens
proceddros:

duomeny saugumo  politka ir

1.1. Personal data security policy and procedures:

1.1.1. Asmens duomeny ir jy tvarkymo saugumas turi
blti dokumentuotas kaip informacijos saugumo politikos
dalis.

1.1.1. The security of personal data and their
processing in the organization must be documented as
part of the information security policy.

1.1.2. Saugumo politika turi bati perzidrima ir prireikus
atnaujinama ne reciau kaip kartg per metus.

1.1.2. The Security Policy must be reviewed and, where
necessary, updated at least once a year.

1.2.  Vaidmenys ir atsakomybés:

1.2. Roles and responsibilities:

1.2.1. Su asmens duomeny tvarkymu susije vaidmenys
ir atsakomybés turi bati aiSkiai apibrézti ir paskirstyti
pagal saugumo politikg;

1.2.1. Roles and responsibilities related to the
processing of personal data must be clearly defined and
distributed in accordance with security policy.

1.2.2. Turi bati ai8kiai apibréztas darbuotojy teisiy ir
pareigy atSaukimas taikant atitinkamas vaidmeny ir
atsakomybiy perdavimo ar perleidimo procediras
(vidaus organizacijos pertvarkymo ar darbuotojy
atleidimo, funkcijy pasikeitimo metu).

1.2.2. The cancellation of employees' rights and
obligations must be clearly defined through appropriate
procedures for the transfer or assignment of roles and
responsibilities (during the internal restructuring or
layoffs, change of functions).

1.3. Prieigos valdymo politika:

1.3. Access and control policy:

1.3.1. Kiekvienam vaidmeniui, susijusiam su asmens
duomeny tvarkymu, turi badti priskirtos konkre€ios
prieigos kontrolés teisés, vadovaujantis ,bdtina zinoti*
(angl. need to know) principu.

1.3.1. Each role related to the processing of personal
data must have specific access control rights, in
accordance with the need to know principle.

1.4. IStekliy ir turto valdymas:

1.4. Resource and asset management:

1.4.1. Tvarkytojas turi turéti IT iStekliy (naudojamy
asmens duomenims tvarkyti) registrg (techninés,
programinés ir tinklo jrangos sgrasg). IT istekliy registras
turi apimti bent tokig informacija: IT iStekliy tipg (pvz.,
tarnybine stotj, kompiuterine darbo vieta), vieta (fizine ar
elektronine). IT iStekliy registro tvarkymas turi bati
priskirtas konkre€¢iam asmeniui, pvz., IT specialistui.

1.4.1. The Processor must have a register of IT
resources used to process personal data (a list of
hardware, software, and network hardware). The
register of IT resources must include at least the
following information: type of IT resources (e.g., server,
computer workstation), place (physical or electronic).
The management of the registry must be assigned to a
specific person, for example, IT specialist.

1.4.2. IT istekliy registras turi bati reguliariai perzitirimas
ir atnaujinamas.

1.4.2. The register of IT resources must be regularly
reviewed and updated.

1.5. Keitimy valdymas:

1.5. Change management:

1.5.1. Tvarkytojas turi uztikrinti, kad visi esminiai IT
sistemy keitimai baty stebimi ir registruojami konkretaus
asmens (pvz., IT arba saugos specialisto);

1.5.1. The Processor must ensure that all material
changes to the IT systems are monitored and registered
by specific person (for example, IT or security specialist);

1.5.2. Programinés jrangos kdrimas turi bati atliekamas
specialioje aplinkoje, kuri néra prijungta prie IT sistemuy,
naudojamy tvarkant asmens duomenis. Testuojant
sistemas, reikia naudoti testinius duomenis. Tais
atvejais, kai tai nejmanoma, turi bdti nustatytos

1.5.2. Software development should be performed in a
special environment that is not connected to the IT
systems used for the processing of personal data. WWhen
testing is needed, dummy data should be used (not real
data). In cases that this is not possible, specific
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specialios testavimo metu naudojamy asmens duomeny
apsaugos proceddros.

procedures should be in place for the protection of
personal data used in testing.

1.6. Zmogiskieji istekliai:

1.6. Human resources:

1.6.1. Tvarkytojas uztikrina, kad jo darbuotojai tvarko
informacijg laikydamiesi tokio konfidencialumo lygio,
kurio reikalaujama pagal Sutartj ir Sig Duomeny
tvarkymo sutartj.

1.6.1. The Processor shall make sure that its employees
process information subject to the degree of
confidentiality required under the Contract and this Data
Processing Agreement.

1.6.2. Tvarkytojas uztikrina, kad atitinkami Tvarkytojo
darbuotojai bity susipazine su informacijos, jrenginiy ir
sistemy naudojimo reikalavimais (jskaitant nustatytus
naudojimo apribojimus) pagal Sutartj ir Duomeny
tvarkymo sutartj. Valdytojas turi teise pareikalauti
Tvarkytojo pateikti jrodymus, kad jo darbuotojai
susipazino su Saugumo reikalavimy turiniu ir sutinka
laikytis Siy reikalavimy.

1.6.2. The Processor shall make sure that respective
employees of the Processor are familiar with the
requirements applicable to use of information,
equipment, and systems (including the established
restrictions for use) in accordance with the Contract and
this Data Processing Agreement. The Controller shall
have the right to require the Processor to provide
evidences that its employees have made themselves
familiar with the content of security requirements and
agree to comply with them.

1.6.3. Tvarkytojas uztikrina, kad Tvarkytojo darbuotojai,
atsakingi uz sauguma, yra tinkamai apmokyti vykdyti su
saugumu susijusias pareigas;

1.6.3. The Processor shall make sure that the
Processor’s employees in charge for security have been
properly trained to fulfil their security-related duties;

1.6.4. Tvarkytojas paskiria bent vieng asmenj, turintj
tinkamos kompetencijos saugumo srityje, kuris yra
atsakingas uz Saugumo reikalavimuose numatyty
saugumo priemoniy jgyvendinima.

1.6.4. The Processor must ensure that at least one
person having adequate competence in the area of
security is responsible for the implementation of the
security measures indicated in the Security
Requirements.

1.6.5. Tvarkytojas turi uztikrinti, kad visi darbuotojai bty
tinkamai informuoti apie IT sistemy saugumo
reikalavimus, susijusius su jy kasdieniu darbu.
Darbuotojai, susije su asmens duomeny tvarkymu, turi
blti mokomi apie atitinkamus duomeny saugumo
reikalavimus ir atsakomybes, rengiant reguliarius
mokymus, informavimo renginius ar instruktazus.

1.6.5. The Processor should ensure that all employees
are adequately informed about the security controls of
the IT system that relate to their everyday work.
Employees involved in the processing of personal data
should also be properly informed about relevant data
protection requirements and legal obligations through
regular awareness campaigns.

2. Techninés duomeny saugumo priemonés

2. Technical data security measures

2.1. Prieigy kontrolé ir autentifikavimas:

2.1. Access control and authentication

2.1.1. Turi bati jdiegta, jgyvendinta prieigy kontrolés
sistema, kuri taikoma visiems IT sistemos naudotojams.
Prieigy kontrolés sistema turi leisti kurti, patvirtinti,
perzidreti ir panaikinti naudotojy paskyras.

2.1.1. An access control system applicable to all users
accessing the IT system should be implemented. The
system should allow creating, approving, reviewing and
deleting user accounts.

2.1.2. Turi blti vengiama naudoti bendras naudotojy
paskyras. Vietose, kur bendra naudotojy paskyra yra
batina, turi bati uztikrinta, kad visi bendros paskyros
naudotojai turi tokias pat teises ir pareigas.

2.1.2. The use of common user accounts should be
avoided. In cases where this is necessary, it should be
ensured that all users of the common account have the
same roles and responsibilities.

2.1.3. Turi biti veikiantis autentifikavimo mechanizmas,
leidziantis prieigg prie IT sistemos (paremtas Prieigy
kontrolés politika). Minimalus reikalavimas naudotojui
prisijungti prie IT sistemos — naudotojo prisijungimo
vardas ir slaptazodis.

2.1.3. An authentication mechanism should be in
place, allowing access to the IT system (based on the
access control policy and system). As a minimum a
username/password combination should be used.

2.1.4. Slaptazodis turi bati sudaromas i§ ne maziau 8
simboliy, naudojant didZigsias, mazZasias raides ir
skaicius.

2.1.4. The password must be at least 8 characters long,
it must include uppercase, lowercase letters and
numbers.

2.1.5. Prieigy kontrolés sistema turi turéti galimybe
aptikti ir neleisti naudoti slaptazodziy, kurie neatitinka
nustatyto kompleksiskumo lygio.

2.1.5. The access control system should have the
ability to detect and not allow the usage of passwords
that don’t respect a certain (configurable) level of
complexity.

2.1.6. Vartotojo slaptazodziai turi bati
naudojant kodavimo formg (angl. hash form).

saugomi

2.1.6. User passwords must be stored using a hash
form.
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2.1.7. Turi blti nustatytos ir dokumentais patvirtintos
slaptazodziy naudojimo taisyklés. Taisyklése turi bati
apibréztas slaptazodzio ilgis, sudétingumas, galiojimo
laikas, nesékmingy bandymy jvesti slaptazodj skaicius.

2.1.7. A specific password policy should be defined and
documented. The policy should include at least
password length, complexity, validity period, as well as
number of acceptable unsuccessful login attempts.

2.2. Techniniy Zurnaly jrasai ir stebésena:

2.2. Technical journal entries and monitoring:

2.2.1. Techniniy Zurnaly jrasai turi bati jgyvendinti
kiekvienai IT sistemai, nhaudojamai asmens duomenims
tvarkyti. Techniniy Zurnaly jraSuose turi bati matoma
visa jmanoma prieigy prie asmens duomeny informacija
(pvz., data, laikas, perzilrejimo, keitimo, panaikinimo
veiksmai).

2.2.1. The records of technical journals must be
implemented for each IT system, application program
used for processing personal data. Technical journals
must display all possible types of access to personal
data records (such as date, time, review, change,
cancellation).

2.2.2. Techniniy zurnaly jra8ai turi turéti laiko Zymas ir
bati apsaugoti nuo galimo sugadinimo, suklastojimo ar
neautorizuotos prieigos. IT sistemose naudojami laiko
apskaitos mechanizmai turi bdti sinchronizuoti pagal
bendrg laiko atskaitos 3altin;.

2.2.2. Technical journal entries must be timestamped
and protected from possible damage, tampering, or
unauthorized access. Time accounting mechanisms
used in IT systems must be synchronized with a
common time reference source.

2.3. Duomeny baziy apsauga:

2.3. Protection of servers, databases:

2.3.1. Duomeny bazés ir taikomyjy programy
tarnybinés stotys turi bati sukonfiglruotos taip, kad
veikty naudodamos atskiras paskyras su priskirtomis
Zemiausiomis operacinés sistemos (OS) privilegijomis.

2.3.1. The databases and application server servers
must be configured to work properly and use a separate
account with the lowest operating system privileges
assigned.

2.3.2. Duomeny bazése ir taikomyjy programy
tarnybinése stotyse turi bati tvarkomi tik tie asmens
duomenys, kurie yra reikalingi darbui, atitinkan¢iam
duomeny tvarkymo tikslus.

2.3.2. Databases and Application Servers must
process only those personal data that is required for
work that meets the data processing objectives

2.4, Darbo viety apsauga:

2.4. Workstation protection:

2.4.1. Naudotojams negalima turéti galimybés i$jungti
ar apeiti, iSvengti IT sistemy saugos nustatymy.

2.4.1. Users should not be able to turn off or bypass,
avoid security settings.

2.4.2. Antivirusinés taikomosios programos ir jy
informacijos apie virusus duomeny bazés turi bati
atnaujinamos ne reCiau kaip kas savaite,
rekomenduojama kartg per parg ar dazniau.

2.4.2. Antivirus applications and their virus database
information must be updated at least weekly, or, as
recommended, once daily or more frequently.

2.4.3. Naudotojams negalima turéti privilegijy (teisiy)
diegti, Salinti, administruoti neautorizuotos programinés
jrangos.

2.4.3. Users must not have the privileges (rights) of
installing, removing, administering unauthorized
software.

2.4.4. 1T sistemos turi turéti nustatytg sesijos laika, t. y.
naudotojui esant neaktyviam sistemoje nustatyta laika,
jo sesija privalo bati nutraukta. Neaktyvios sesijos laikas
— ne ilgiau kaip 15 min.

2.4.4. IT systems must have a set session time, i.e.
outs when the user has not been active for a certain time
period. Inactive session time - not more than 15 minutes.

2.4.5. Kritiniai operacinés sistemos saugos atnaujinimai
privalo biti diegiami reguliariai ir nedelsiant.

2.4.5. Critical security updates released by the
operating system developer should be installed regularly
and without delay.

2.46. Antivirusinés taikomosios programos ir jy
informacijos apie virusus bei kenkimo programine jrangg
duomeny bazés turi bati atnaujinamos ne rediau kaip
kartg per para.

2.46. Antivirus applications and their databases of
virus and malware information must be updated at least
daily.

2.5. Tinklo ir komunikacijos sauga: 2.5. Network/Communication security:
2.5.1. Kai prieiga prie naudojamy IT sistemy yra|2.5.1. Whenever access is performed through the
vykdoma internetu, privaloma naudoti Sifruotg | Internet, communication should be encrypted through

komunikacijos kanalg, t. y. kriptografinius protokolus
(pvz., TLS/SSL).

cryptographic protocols (TLS/SSL).

2.5.2. Bet koks duomeny judéjimas i8, j IT sistemg turi
bati stebimas ir kontroliuojamas naudojant ugniasienes
ir jsibrovimo (jsilauzimo) aptikimo ir prevencijos
sistemas.

2.5.2. Any movement of data from/to the IT system
must be monitored and controlled using firewalls and
intrusion detection and prevention systems.
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2.6. Atsarginés kopijos:

2.6. Back-ups:

2.6.1. Atsarginés Kkopijos ir duomeny atstatymo
proceddros privalo biti apibréztos, dokumentuotos ir
aiskiai susietos su vaidmenimis ir pareigomis;

2.6.1. Backup and data restore procedures should be
defined, documented and clearly linked to roles and
responsibilities;

2.6.2. Atsarginiy kopijy laikmenoms privalo bdti
uztikrintas tinkamas fizinis aplinkos, patalpy saugos
lygis, priklausantis nuo saugomy duomenuy;

2.6.2. Backups should be given an appropriate level of
physical and environmental protection consistent with
the standards applied on the originating data;

2.6.3. Atsarginiy kopijy darymo procesas turi bdati
stebimas, siekiant uztikrinti uzbaigtuma ir iSsamuma;

2.6.3. Execution of backups should be monitored to
ensure completeness;

2.6.4. Pilnos atsarginés duomeny kopijos privalo bati
daromos reguliariai. Rekomenduojamas atsarginiy
kopijy darymo daznumas: kasdien — pridedamoji kopija,
kas savaite — pilna kopija.

2.6.4. Full backups should be carried out regularly.
Recommended backup frequency: daily for attached
backup, weekly for full backup.

2.7. Mobilieji, neSiojamieji jrenginiai:

2.7. Mobile, portable devices:

2.7.1. Mobiliyjy, nesiojamyjy jrenginiy administravimo
proceddros privalo bdti nustatytos ir dokumentuotos,
aiSkiai aprasant tinkamg tokiy jrenginiy naudojima;

2.7.1. Mobile and portable device management
procedures should be defined and documented
establishing clear rules for their proper use;

2.7.2. Mobilieji ir neSiojamieji jrenginiai, kuriais bus
naudojamasi darbui su informacinémis sistemomis,
prie$ naudojimasi turi bati uzregistruoti ir autorizuoti;

2.7.2. Mobile and portable devices that will be used for
work and are allowed to access the information systems
should be pre-registered and pre-authorized;

2.7.3. Mobilieji, neSiojamieji jrenginiai turi  bdati
pakankamo prieigos kontrolés procediry lygio, kaip ir
kita naudojama jranga asmens duomenims tvarkyti;

2.7.3. Mobile and portable devices should be subject to
the same sufficient levels of access control procedures
(to the data processing system) as other equipment
used for data processing;

2.7.4. Mobiliyjy, neSiojamyjy jrenginiy  valdymo
funkcijos ir atsakomybeés turi bati aiSkiai apibréztos.

2.7.4. The functions and responsibilities of mobile and
portable devices must be clearly defined.

2.8. Programinés jrangos sauga:

2.8. Software security:

2.8.1. Informacinése sistemose naudojama programiné
jranga (asmens duomenims tvarkyti) turi atitikti
programinés jrangos saugos gergjg praktika,
programinés jrangos kirime taikomg saugos geraja
praktikg, programinés jrangos kdrimo struktiras (angl.
frameworks), standartus (pvz., Agile, OWASP ir kt.).

2.8.1. Software used in information systems (for
processing personal data) must comply with software
security best practices, software development
frameworks and standards (for example, Agile, OWASP,
etc.);

2.8.2. Turi bati laikomasi duomeny saugg uztikrinan&iy
programavimo standarty ir gerosios praktikos.

2.8.2. Programming standards and best practices
ensuring data security must be adhered to;

2.8.3. Po programinés jrangos kirimo, testavimo ir
verifikacijos,  pradedant sistemos |diegimg ir
eksploatacija, jau turi bati laikomasi pagrindiniy saugos
reikalavimy;

2.8.3. After software development, testing and
verification, the basic safety requirements must already
be met before the system is installed and operational,

2.8.4. Tais atvejais, kai Tvarkytojas i§ Valdytojo gauty
asmens duomeny tvarkymui pasitelkia debesijos
paslaugas (pvz., talpina ir saugo asmens duomenis
debesies saugykloje):

2.8.4. In cases where the Processor uses cloud
services to process personal data received from the
Controller (for example, storing and retaining personal
data in the cloud storage):

2.8.4.1. Tvarkytojas arba debesijos paslaugas
teikiantis paslaugos tiekéjas turi veikti pagal ISO 27001
standartg arba bdti sertifikuotas pagal ISO 27001
standartg;

2.8.4.1. The Processor or cloud service provider must
operate in accordance with the ISO 27001 standard or
be 1ISO 27001 certified;

2.8.4.2. paslaugy duomeny centrai turi biti Europos
ekonominés erdvés Salyje, o saugomi duomenys negali
bati perkelti uz Europos ekonominés erdvés riby
iSskyrus  uztikrinama tinkama saugomy duomeny
apsauga laikantis Duomeny apsaugg reglamentuojanéiy
teiseés akty reikalavimy.

2.8.4.2. Service Data Centres must be located in a
country within the European Economic Area and
retained data cannot be transferred outside the
European Economic Area except that appropriate
protection of stored data is ensured in accordance with
the requirements of data protection legislation

2.9. Duomeny naikinimas, Salinimas:

2.9. Data deletion/disposal:
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2.9.1. Prie§ pasalinant bet kokiag duomeny laikmena,
turi bati sunaikinti visi joje esantys duomenys, naudojant
tam skirtg programine jranga, kuri palaiko patikimus
duomeny naikinimo algoritmus. Jei to padaryti
nejmanoma (pvz., DVD laikmenos), turi bati jvykdytas
fizinis duomeny laikmenos sunaikinimas be galimybés
atstatyti.

2.9.1. Before removing any data storage media, all data
contained in it must be destroyed using software
designed for that purpose, which supports reliable data-
erasure algorithms. If this is not possible (for example,
DVD media), physical destruction of the data medium
must be performed without the possibility of recovery.

2.9.2. Popierinés ir neSiojamosios duomeny laikmenos
(pvz., DVD laikmenos), kuriose buvo saugomi, kaupiami
asmens duomenys, turi biti naikinamos tam skirtais
smulkintuvais arba kitomis mechaninémis priemonémis.

2.9.2. Paper and portable data media (for example,
DVD media) in which personal data was retained or
stored must be destroyed by dedicated shredders or
other mechanical means.

2.10. Fiziné prieigos kontrolé:

2.10. Physical access control:

2.10.1. Turi bdti jgyvendinta fiziné aplinkos, patalpy,
kuriose yra IT sistemy infrastruktira, apsauga nuo
neautorizuotos prieigos.

2.10.1. The physical protection of the environment,
premises in which the IT system infrastructure is located,
must be implemented from unauthorized access.

2.11. Atfitiktis

2.11. Compliance

2.11.1. Valdytojo prasymu Tvarkytojas kaip jmanoma
greiciau pateikia Valdytojui atitikties Saugumo
reikalavimams ataskaitg. Ataskaitos formg Valdytojas
pateiks Tvarkytojui kartu su praSymu.

2.11.1. At the request of the Controller, the Processor
shall without undue delay submit to the Controller a
report on compliance with the Security Requirements.
The Controller will submit the report form to the
Processor along with the request.

2.11.2. Auk8Ciau paminéti reikalavimai ne mazZesne
apimtimi  taikomi visiems Tvarkytojo pasitelktiems
subtvarkytojams, jeigu Valdytojas nepriestarauja, kad
Tvarkytojas pasitelkty subtvarkytojus.

2.11.2. The aforementioned requirements shall apply at
not lesser extent to all Sub-processor engaged by the
Processor, provided that the Controller does not object
to the engagement of sub-processors by the Processor.

2.11.3. Valdytojas kaip nurodyta Duomeny tvarkymo
sutarties 8 dalyje turi teise audito bldu jsitikinti, kad
Paslaugy teikéjas laikosi Siy reikalavimy

2.11.3. As stated in Paragraph 8 of the Data Processing
Agreement, the Controller shall have the right to make
sure, through an audit, that the Service provider
complies with these requirements

3. SALIY REKVIZITAI

3. DETAILS OF THE PARTIES

48




Priedas Nr. 3 prie Duomeny tvarkymo sutarties /
Annex No 3 to the Data Processing Agreement

Tvarkytojas nepasitelkia subtvarkytojy / No sub-processors engaged by the Processor

SALIY REKVIZITAI DETAILS OF THE PARTIES
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